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5 yes modern American hotel, now pressed 
into war-time service at many points to 
quarter members of the Armed Forces, is a 
; far cry from its ancestors, the inn and tavern. 
AY ae Geto VUVVOUET TERT ET ODEO ODD Pate Significantly, its comforts and appointments, 
— ne PALA EVETY LL ire which make it “a home away from home” 
for the traveler, typify the enviable Ameri- 
can way of life which we are now fighting 

to preserve. 


4s) 


In helping to build America the hotel in- 
dustry in the United States has absorbed a 
total estimated capital investment of some 
five billion dollars. Latest available figures 
show that over 303,000 employees are 
normally paid a total of approximately 
$243,000,000 yearly to maintain these hotels. 


Emphasis upon safety, as well as comfort, 
has had much to do with the growth and 
public support of American hotels, every 
known fire-prevention, fire-detection and 
accident-prevention device having been 
utilized to safeguard the lives and well- 
being of guests. 


otecting America; 


MERICA’S five billion dollar investment in hotels represents 
highly-diversified a — and activities which 


are exposed to an unusually long list of loss hazards. 

Hotels in this Country have always recognized the vital im- 
portance of adequate Fire insurance protection, as well as numer- 
ous other forms of insurance, in safeguarding this vast investment 
in hotel property and operation. 

As a contribution toward the conservation of America’s assets 
in living accommodations which so directly affect the safety, 5 
convenience and well-being of its citizens, the Royal-Liverpool © AGENTS AND BROKERS—Have you told property owners 
Groups offer highly developed underwriting facilities, backed by in your area about the importance and availability 
expert engineering and loss-prevention service. For particulars, weit eathi ti ata 
address our Publicity Department. oie 
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fa your Rental Dollar 


when you locate your insurance business in the Insurance Exchange Building 


It’s more profitable to locate your business where 
there zs business. When you locate your insur- 
ance business in the Insurance Exchange Build- 
ing you get new and valuable contacts with hun- 
dreds of insurance people—you shorten the 
distance between these contacts. 

In this way you get your full share of the premiym 
volume produced in the Insurance Exchange 


Building. Here are located the offices that write 


_®R. C. Swanson, Manager 





95°, of the fire and casualty premiums and allied 
insurance lines produced in Chicago. ‘These 


advantages mean larger income or profit for you. 


On any basis—on any comparison—the Insurance 


Exchange Building definitely gives you more for 


-your rental dollar. Let us give you the complete 


story about this modern, specialized office build- 
ing, planned and managed exclusively for insur- 


“7 
ance people.” Write today for rental information. 
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N. Y. City Agents 
Aim Big Guns at 
Branch Offices 


Threats Made to 
Resign from N. Y. State 
and Nationa! 3odies 


NEW YORK—With agents in New 
York City, Brooklyn and suburban ter- 
ritory intimating plainly that they will 
withdraw from the state and National 
associations unless something effective 
is done about curbing production 
branch offices in this area, the branch 
office issue looms as the big question 
for the annual meeting of the New 
York state association in Syracuse May 
10-11, 


Though the situation was discussed 
at length at the midyear meeting of 
the National association in Tulsa in 
February, the metropolitan New York 
agents are far from satisfied that the 
National association leaders are suffi- 
ciently steamed up to throw the full 
weight of the organization into the 
fight. Agents here contend that at the 
N.A.I.A. convention in Philadelphia in 
1932 the late Percy Goodwin, then 
president of the N.A.I.A., had definite 
assurance from the insurance executives 
that the branch office question would 
be settled satisfactorily to the agents 
but that when Mr. Goodwin died the 
issue died with him. 


Watted Long Enough 


The agents here feel that they have 
waited long enough and if the state 
and national bodies can’t be induced to 
do more than they have shown inten- 
tion of doing the New York city or- 
ganizations might as well resign, not 
merely in protest, but because they 
can do as much for their cause out- 
side the larger organizations as within 
them. 

One of the principal contentions of 
the New York area agents is that ex- 
pansion of production branch offices 
affects agents within a radius of 100 


miles or so of New York City, and in 
some cases those at more distant 
points, because so many risks located 


outside the city are controlled in New 
York. The local agent may not know 
who has the risk or may believe it is 
in the mutuals, whereas actually it is 
being handled in New York. Agents 
here point out that this condition exists 
in the vicinity of all large cities. 


Want Branches Eliminated 


The metropolitan New York agents 
are seeking not merely an agreement to 


limit further extension of production 
branch offices but the. elimination of 
those that already exist. They feel 


that regardless of whether the National 
and state associations go along with 
them or not the time has come to make 
a stand before branch offices have be- 
come so numerous and so firmly en- 
trenched that the fight will be hope- 
i€ss, 

Some incidents in connection with 
the setting up of branches have par- 
ticularly aroused the agents. For ex- 
ample, an agent recently reported that 
the man in his agency who formerly 
had charge of the fire department is now 
branch office manager in the same city 
for the company which the agent rep- 
resents and that the company negoti- 
ated with the man while he was still 


U. S. Atlanta Brief 


Calls Insurance Commerce 


ATLANTA—Characterizing as “a 
fallacious dictum arising from a basic 
misconception” the U. S. Supreme Court 
decision in Paul vs. Virginia that “in- 
surance is not commerce,” the brief of 
the anti-trust division of the Depart- 
ment of Justice replying to the demur- 
rer of the Southeastern Underwriters 
Association was filed late Monday. Ar- 
gument on the demurrer to the indict- 
ment for conspiracy in restraint of trade 
under the Sherman act is postponed to 
May 27. 

The general lines of the argument ad- 
vanced in the 123 page brief by Frank 
H. Elmore, special assistant attorney 
general in charge of the S.E.U.A. inves- 
tigation, are: 

That insurance is in effect commerce 
because it is an “instrumentality em- 
ployed” in other commercial transac: 
tions, that the meaning of commerce 
and trade has expanded with the grow- 
ing complexity of business transactions, 
that the decisions relied on by the in- 
surance business represent an “incon- 
sistent” attitude on the part of the com- 
panies since “in the past insurance com- 
panies repeatedly attempted to avoid 
state regulation or taxation by invok- 
ing federal jurisdiction under the com- 
merce “clause.” 

Finds 3 Common Elements 

In Paul vs. Virginia, and a long series 
of following cases, the brief alleges, the 
“interstate character’ of insurance was 
not specifically present in the body of 
facts being considered. In the Deer 
Lodge case, the brief asserts, “although 
the court did follow the previous cases 
beginning with Paul vs. Virginia it is 
apparent that its major concern was the 
preservation of existing state regulation 
of insurance companies. 

In these cases the brief summarizes 
there are three elements common. to 
all of them. (1) Each involves state 
legislation. (2) The record in each pre- 
sented for consideration of the court 
merely localized transactions, intrastate 
in character, ... (3) All of them fol- 
lowed without reconsideration or rea- 
soning the fallacy established in the dic- 
tum of Paul vs. Virginia. In short none 
of them involves the prosecution under 
the federal statute prohibiting combina- 
tions and conspiracies in restraint of or 
to monopolize interstate commerce and 
which must be considered on the basis 
of the allegations of the conduct of the 


“i 











an employe of the agency and without 
the agent’s knowledge. 
The situation in metropolitan New 
(CONTINUED ON PAGE 13) 


business of fire insurance as set forth in 
the indictment.” 

To the point that insurance is com- 
merce the brief says “fact, history and 
universal usage sustain the contention 
that the business of insurance is com- 
merce” and quotes a series of decisions 
largely based on Chief Justice Mar- 
shall’s definition in Gibbons vs. Ogden 


(1824) from which the following is 
quoted: “Commerce undoubtedly is 
traffic. But it is something more—it is 
intercourse. It describes the commer: 


cial intercourse between nations, in all 
its branches and is regulated by pre- 
scribing rules for carrying on that inter- 
course.” 


Economic Good 


Insurance is described as “an eco- 
nomic good” and from this via the dic- 
tionary the brief arrives at the inter- 
changeability of economic good and 
commodities. This view is further em- 
phasized by quotations from Benjamin 
Franklin, Alexander Hamilton, Theo- 
dore Roosevelt and numerous insurance 
executives. Hamilton is quoted as say- 
ing, that “the power to regulate com- 
merce included . . . the regulation of 
policies of insurance.” 

“No other branch of commerce is so 
fundamentally interstate in its nature as 
fire insurance,’ the brief states. “The 
very rates upon which it subsists must 
be established, not on the experience of 
one state, but on the average of all 
states. The law of averages and the 
theory of diversification and distribution 
of risks are the basis of the business of 
fire insurance. ... In fact the insurance 
written by most of the defendant fire 
insurance companies in their states is 
small in comparison with their interstate 
business, which produces the majority 
of their premium income.’ 

A long appendix table lists for each 
member company in the S.E.U.A. total 
fire premium income, premium income 
from home state and premium income 
from the S.E.U.A. territory. 


Brief of the S.E.U.A. 


The S.E.UA. brief 
presents a more closely knit argument 
along the lines expected. “Fire insur- 
ance is not commerce. Fire insurance is 
regulated solely by the states. The in- 
dictment may be sustained only by hold- 
ing that fire insurance is commerce and 
by superseding state regulation to the 
injury of the states, the fire insurance 
companies and the policyholders. The 
indictment does not on any construction 

(CONTINUED ON PAGE 10) 


filed on April 16 





THIS WEEK IN INSURANCE 





Broadcast of meeting of the insurance 
group during the war council session of 
the U. S. Chamber of Commerce in New 
York is a great success. Page 1 

Annual meeting of the New York State 
Association of Local Agents at Syracuse 
in May promises to be enlivened by the 
demands of the New York city agents 
for drastic action on branch office prob- 
lem, Page 1 

Anti-trust division of U. S. Department 
of Justice files a 123- Aneto ‘prief in At- 
lanta case setting forth the theory that 
insurance is commerce. Pagel 


Henry R. Hedge is elected president of 
3o0ston and Old Colony to fill the vacancy 
caused by the death of his twin brother, 
W. R. Hedge. Pagel 


For a period of 60 days the Hartford 
insurance companies are to operate on a 
411%4-hour weekly basis and then the pro- 
gram is to be reviewed by the War 
Manpower Commission. Page 2 

W. F. Delaney becomes secretary and 
general counsel of American Interna- 
tional Underwriters. Page 2 


Much interest in the action of the 
Western Underwriters Association pro- 
viding commission differential for non- 
policy-writing agents in localities with 
over 3,000 inhabitants. Page 2 

New York City brokers annual 
meeting. Page 15 


Insurance Accounting & Statistical 
Association elects L. E. Wilkins of Frog- 
gatt & Co. as president at Chicago an- 
nual meeting. Page 17 

Airline insurance study of the Ajir 
Transport Association is summarized. 

Page 15 

Many questions arise as to the adjust- 

ing line that the companies will follow 


hold 


in handling mysterious disappearance 
losses under the new residence theft 
policy. Page 15 


Many changes in casualty business 
pictured by Scott Harris, executive vice- 
president of Joseph Froggatt & Co., New 
York, in address at annual meeting in 
Chicago of Insurance Accounting & Sta- 
tistical Association. Page 16 

“3p” policy called step in evolution 
of broader, simpler coverage. Page 17 


U. §. Chamber 
Insurance Broadcast 
Is Fine Success 


Hundreds of Gatherings 
Are Held to Receive 
the Messages 


NEW YORK—tThe vital importance 
of insurance in bolstering morale and in 
fighting against inflation was stressed 
by Secretary of Commerce Jesse H. 
Jones in his radio talk from Washing- 
ton which climaxed the half hour na- 
tional radio program that was a feature 
of the annual insurance luncheon here 
of the U. S. Chamber of Commerce in- 
surance division. 

Attendance broke all records for 
these affairs, the room being filled to 
capacity, nearly 600. It was necessary 
to turn down a number of late requests. 

The other speaker, whose talk was 
not broadcast, was W. Gibson Carey, 
president of Yale & Towne Manufac- 
turing Company. J. L. Madden, vice- 
president of Metropolitan Life and 
chairman of the insurance division, was 
toastmaster. 


More Important in War 


Mr. Jones pointed out that insurance 
of all types is a necessary part of our 
economy in peacetime and becomes 
more important in time of war, With- 
out the protection of insurance, men en- 
gaged in tasks of war, and their fami- 
lies, would bear a great burden of un- 
certainty and anxiety. Industry would 
be subject to worries that would tend to 
hamper the fullest possible productive 
effort. A sense of security is one of the 
important bases of morale, he said, and 
our people are better able to release 
their greatest energies for war when 
fortified by the knowledge that their 
families, their homes, their businesses 
and their other possessions are pro- 
tected by inurance. 


Stresses Preventive Work 


Touching on the  anti-inflationary 
power of insurance dollars, particularly 
life insurance, Mr. Jones pointed out 
that payments to insurance companies 
do not compete with war scarce mer- 
chandise and contribute to any upward 
spiral in prices and that furthermore a 
good part of these reserves, such as 
those going into life insurance reserves, 

(CONTINUED ON PAGE 10) 


H. R. Hedge Is New 
President of Boston 
and Old Colony 


BOSTON—Directors of Boston and 
Old Colony elected Tuesday Henry 
R. Hedge to fill the vacancy of presi- 
dent caused by the recent death of his 








twin brother, W. R. Hedge. ; 
Henry R. Hedge entered the insur- 
ance business in 1897 in the Boston of- 


fice of Johnson & Higgins. He has been 
vice-president of Boston since 1915 and 
of Old Colony since 1918. He is a 
graduate of Massachusetts Institute of 
Technology. 

Henry Hedge has devoted his atten- 
tion almost exclusively to marine insur- 
ance and is a prominent factor in the 
marine business. He has kept well 
posted also on financial matters. He is 
affable in manner and popular. 
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Attempt to Check 
Agency Conversion 


Western Underwriters 
Association Acts on Non- 
policy-writing Offices 


The issue of prime importance at the 
annual meeting of the Western Un- 
derwriters Association at the Edge- 
water Beach Hotel, Chicago, last week 
related to non-policy-writing agents. In 
years gone by some of the companies 
have developed a large sub-agency 
business in the rural territory, small 
towns and hamlets. Usually one per- 
son represents a company or an agent 
is engaged in other lines of business. 
His insurance is a sideline. Companies 
have been privileged to pay the regu- 
lar commission, 15, 20 and 25% to any 
sub-agent. There has been no difficulty 
with the agents in localities with less 
than 3,000 people. Inasmuch as most 
of them are hitched up with some other 
line of business if they have an em- 
ploye he looks after all activities. The 
Western Underwriters Association in 
its new legislation therefore did not 
disturb the relationship with or rules 
pertaining to non-recording agents in 
places less than 3,000 people. 


Convert to Non-policy Writing Basis 


During the last year or so there has 
been an increasing number of agents 
in the larger places that have been con- 
verting their agencies from policy writ- 
ing to a_ non-policy-writing _ basis. 
About 20% of these cases are due to 
the war situation where the head of 
the agency goes to war or takes some 
defense job and his wife or other rela- 
tive runs the agency. However, most 
of the complaints are purely political, 
so to speak. A field man will suggest 
to a local agent that by having his poli- 
cies written at the supervising office he 
can dispense with one clerk and per- 
haps take smaller quarters so that his 
rent will be reduced. Nothing is said 
about reducing his commission. This 
practice has reached into some of the 
larger cities like Indianapolis, Colum- 
bus, O., etc. 


Differential Commission Rule 


Under the new rule any such agent 
must take a five point cut in his com- 
mission, viz., he will have 10, 15 and 
20% commission. There have been 
numerous complaints about this prac- 
tice until it reached proportions that 
the organization felt that corrective 
measures should be applied. The com- 
pany bringing about the expense sav- 
ing naturally would get an edge on the 
business, 

There has been considerable surprise 
that agents of some moment would de- 
crease their prestige and influence in 
the community by not having policy 
writing privileges. Many agents use 
the fact that they do write their own 
policies as an argument for placing 
business with them where they are in 
contact with non-policy writing repre- 
sentatives. 

All other organizations have a dif- 
ferential rule for non-policy-writing 
agents. The situation as to conversion 
has been accelerated due to the war. 
Some agents in cities of 25, 30 or 
40,000 complain to the field men that 
their income is reduced, rates have 
been decreased, help is difficult to get 
and make a strong plea for increased 
commissions. A _ special agent seeing 
an opportunity to curry favor then will 
suggest that he can arrange to have all 
his policies written at headquarters and 
thus can save the salary of an employe 
and reduce the work. This practice 
started a couple of years ago when an 
important agency at LaSalle, Ill., was 
involved in a conversion. There are 
some agents in towns of 3,000 or less 
that give all their time to insurance and 
loans but they have not become an 
issue. 


N. H. Commissioner 
Joins North British 


Arthur J. Rouillard has resigned as 
insurance commissioner of New Hamp- 
shire, after having served for six years. 
Mr. Rouillard made a notable record in 
office. He sponsored the financial re- 
sponsibility law in that state which was 
the model for the New York law 
and which was subsequently adopted 
and enacted as well in Maine and this 





ARTHUR J. ROUILLARD 


year in Indiana and with modifications 
in Michigan and Oregon. 

Mr. Rouillard has been appointed spe- 
cial agent for Commonwealth and Mer- 
cantile of the North British group in 
New Hampshire and Vermont. 

He will make his headquarters at 922 
Elm street, Manchester, N. H., with 
George L. Cady, Jr., special agent for 
North British & Mercantile in the two 
states. Edward J. Boyle remains spe- 
cial agent for Homeland in New Hamp- 
shire. 


Prominent as Local Agent 


Mr. Rouillard has been in the insur- 
ance business since 1929 and was treas- 
urer of the local agency of Barnes & 
Rouillard at Claremont, N. H., at the 
time he became insurance commis- 
sioner. He served as president of the 
New Hampshire Association of Insur- 
ance Agents in 1932-33 and was a mem- 
ber of the advisory board of the New 
England Associations of Insurance 
Agents. 

It is reported that the governor in- 
tends to wait until after the legislature 
adjourns before making a new appoint- 
ment of New Hampshire insurance com- 
missioner. 





Reekie Celebrating 60th 
Year with Detroit F. & M. 





Charles A. Reekie, vice-president and 
secretary of Detroit Fire & Marine, 
will celebrate his 60th anniversary of 
continuous service with the company 
May 1. 

Mr. Reekie was born in Detroit, 
March 8, 1867. After attending Cass 
School he took his first position at the 
age of 15 with the Detroit Board of 
Underwriters, remaining there for more 
than a year, going with Detroit Fire & 
Marine May 1, 1883. Starting as an 
office boy, he later traveled for the 
company as a special agent and ad- 
juster, and finally rose to vice-presi- 
dent and secretary. 

Sixty years of continuous service 
with the same company is a record sel- 
dom equaled. Mr. Reekie will be the 
honored guest at a luncheon to be at- 
tended by his associates with the com- 
pany. 


4142-Hour Week 
in Hartford 


WMC Program for 
Insurers to Be Reviewed 
in 60 Days 


HARTFORD—After three weeks of 
negotiations between representatives of 
the local insurance companies and Wil- 
liam G. Ennis, acting area director of 
the War Manpower Commission, a com- 
promise arrangement has been agreed 
upon by which the working week has 
been extended to 41% hours. The new 
schedule, which went into effect April 
26, will be the first step in the com- 
panies’ compliance with the 48-hour 
work week directive issued by the 
President. 

The increase in working hours will be 
effected by the resumption of work on 
Saturday mornings, which was discon- 
tinued by Hartford companies some time 
ago. Most of the home offices here have 
been on a 37%-hour schedule up until 
now. 

The 41%-hour week, however, is not 
viewed as a permanent solution of the 
problem, and further study of the pos- 
sibility of establishing a working sched- 
ule nearer to the desired 48 hours a week 
will continue during the next 60 days, 
at the end of which time the 414%4-hour 
schedule will expire, Mr. Ennis said last 
week. 


Civilian Defense Work 


Consideration will be given, however, 
to the number of insurance company 
employes who are engaged in civilian 
defense activities or part-time work 
elsewhere, and to those for whom a 48- 
hour week would be an undue hardship 
because of old age, physical infirmities, 
or home _ responsibilities, the WMC 
official states. 

The companies being subject to the 
wage-hour act, the temporary 41%2-hour 
schedule will necessitate payment of 
time-and-a-half wages for 1% hours 
weekly to all employes, and eight hours 
overtime for the maintenance and print- 
ing departments, which are on a 48-hour 
basis. Employes will also get added 
compensation at the regular rate for the 
hours they work to bring the week to 
the 40-hour level. It is estimated that 
13,000 persons are employed by the home 
offices of the various companies here. 

Companies are not expected to main- 
tain a uniform schedule, except as to 
the total hours required, and some offices 
will attempt to adhere to customary 
schedules as far as possible in regard 
to opening and closing and lunch periods. 
Operation on Saturday morning, how- 
ever, is required of all companies. 

Most of the companies which have 
reached definite decisions regarding their 
new schedules will work from approxi- 
mately 8:15 a.m. to 4:45 p.m. Monday 
through Friday, with an hour for lunch, 
and from 8:15 a.m. to 12:15 on Satur- 
days. To avoid adding to local trans- 
portation problems, various companies 
may differ five or 10 minutes in their 
opening and closing times. 

The Aetna Life companies, however, 
have announced their intention of going 
beyond the 41%-hour week now re- 
quired, and effective May 3, will operate 
on a 44-hour week. Home office hours 
will be from 8:15 to 5 Monday through 
Friday, with 45 minutes for lunch, and 
from 8:15 to 12:15 on Saturdays. 


DES MOINES IN GROUP 1 


DES MOINES—Life insurance com- 
panies in Des Moines are expected to 
appeal for exemption to the 48-hour 
work week if it is put into effect as a 
result of changing the city from group 2 
to group 1 by the WMC 

The order transferring the city to 
group 1 was put through last week but 
instructions issued by the Minneapolis 
regional office stated it would be 60 or 
90 days at least before the 48-hour week 


Joins American 
Intl. Underwriters 


as General Counsel 


NEW YORK—American _Interna- 
tional Underwriters has elected W. F. 
Deianey, Jr., as secretary and general 
counsel. Mr. Delaney has been an attor- 
ney for Irving Trust Company, New 
York City. Though until now he has 





W. F. DELANEY, JR. 


had no business or professional connec- 
tion with the insurance business he has 
many friends in the insurance business, 
particularly in the reinsurance field. His 
interest in reinsurance led him to take 
the New York Insurance Society’s first 
reinsurance course, given a year ago, 
and he took first prize for his essay on 
the reinsurance laws of South America 
and their effect on reinsurance done by 
United States companies. That essay 
appeared in the 1942 Reinsurance Edi- 
tion of THE NATIONAL UNDERWRITER. 

Mr. Delaney, who is secretary of the 
American Foreign Law Association, re- 
ceived his B. A. from Princeton in 1933 
and his law degree from Harvard in 
1936. Before going to Princeton he 
attended schools in England and France. 
His first contacts with the insurance 
business were through the New York 
Rugby Club. Having played Rugby 
football at school in England, Mr. De- 
laney was instrumental in getting it in- 
troduced at Princeton. Through matches 
with the New York Rugby Club he met 
several reinsurance executives who were 
members and through them came to 
know a number of other reinsurance 
people. 








would be required. The action of put- 
ting the city in group 1 resulted in 
numerous protests and it is felt by some 
that the order might be changed. 

The insurance companies in Des 
Moines were described as “sitting tight” 
and awaiting future developments. 

Bankers Life only recently increased 
its working week to 44-hours a week, but 
most of the other companies are below 
that figure. Equitable Life has a 37%- 
hour week and Central Life only 35 
hours because the companies do not open 
on Saturdays. 

Most of the insurance company execu- 
tives feel that a 48-hour work week 
would not release many workers for war 
work and as a result would seek ex- 
eniption if it is put into effect. 

In Baltimore, most of the insurance 
companies have applied for exemption 
from the 48-hour week order. 





Charles F. Cashman, Denver general 
agent, who has been hospitalized for 
two weeks, is now recuperating at 
home, and expects to be able to return 
to his office shortly. 
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N. Y. Agents 
Association 
Program Perfected 


Many Features Scheduled 
for Parley at Syracuse, 
May 10-11 


The program for the annual meeting 
of the New York State Association of 
Local Agents at Syracuse, May 10-11, 
has just about been perfected. It has 
been customary for several years for the 
president to serve two terms and it is, 
therefore, assumed that A. C. Wallace of 
Goshen will be reelected president and 
Edward T. McLaughlin, Jr., Watertown, 
executive vice-president. 

The afternoon of May 9 there will be 
a meeting of the directors and the next 
morning there will be a joint meeting 
of officers and members of local boards 
and county associations with state asso- 
ciation committees for informal discus- 
That afternoon Mr. Wallace will 


sion. 
give his report, then there will be a 
forum discussion on the branch office 


question, President Wallace speaking on 
“The Menace”; C. Deisseroth of 
Syracuse, “The Cause,” and Mr. Mc- 
Laughlin, “The Remedy.” 

Then there will be a general discus- 
sion of the comprehensive personal lia- 
bility policy and other forms of personal 
insurance. 


Talk on N. Y. Fire Policy 


Julian Lucas, president of Davis-Dor- 
land & Co. of New York City, will give 
a talk on the revised New York standard 
fire policy and there will be a discussion 
of rule and rate changes in connection 
with that new contract. There will be 
a preliminary discussion of the revised 
dues schedule led by John C. Olson of 
Buffalo, chairman of the committee, in 
charge. There will be a discussion of 
suggested resolutions. On the morning 
of May 11, the educational session will 
be held with H. J. McCloskey of Globe 
Indemnity giving a talk on the new resi- 
dence burglary and outside theft policy 
and Roy A. Duffus of Rochester leading 
a discussion of agency management, pro- 
duction and collections in war time. 

That afternoon R. M. L. Carson of 
Glens Falls, national director, will give 
a review of the midyear meeting of the 

. A. I. A. at Tulsa and W. Ray 
Thomas of Pittsburgh, member of the 
national executive committee, will talk 
on the work of the N. A. 

A general discussion is scheduled on 
rule and rate changes pertaining to extra 


expense, U. & O. and rent insurance, 
extended coverage on farm property, 
proposed changes in compensation 


graded commission and war damage in- 
surance renewals. There will be pre- 
sented the London Assurance public 
relations trophy award and then the elec- 
tion of officers. At the banquet that 
evening with President Wallace presid- 
ing and the Syracuse University Alumni 
Glee Club performing, Acting Superin- 
tendent Thomas J. Cullen of the New 
York department will give an address. 
J. W. Rose of Buffalo, secretary of 
the New York state association, has 
notified members that at the Syracuse 
meeting a proposed revision of the dues 
schedule will be submitted. Agencies 
with premiums of $250,000 or over would 
pay $100 dues; those with from $200,000 
to $250,000, $75. The dues are stepped 
down according to premium income until 
the minimum of $10 is reached, which 
is for agents with less than $10,000 of 
premium. Mr. Olson was chairman of 
a committee of 11 that was appointed 
(CONTINUED ON PAGE 10) 


New Secretary of 
American of Newark 





William B. Miller, who is joining 
American of Newark as secretary, was 
until recently 





president of Vir- 
ginia Fire & Ma- 
rine. He has been 
in the insurance 
business since the 
last war, starting 
with North Caro- 
lina Home. He has 
also seen service 
with Westchester 
and Great Ameri- 
can as well as 
Virginia F. & M. 
For a_ time he 
was engaged in W. B. Miller 
the local agency 


Asheville, N. C. With 
Miller was assist- 
home office. 


business at 
Great American Mr. 
ant secretary at the 


Issue New Partial Air Hull 
Cover for Training Planes 


The aviation insurance markets have 
now issued the new form for covering 
the 20% of hull risk which contractors 
assume in the war training service pro- 
gram when they use planes owned by 
the Defense Plant Corporation, leasing 
them through the Civil Aeronautics Ad- 
ministration. The new 20% policy cov- 
ers the flight risk only, but aircraft are 
deemed to be in flight while operating 
under their own power on land. There 
are two regular types of hull contracts, 
one affording ground coverage exclud- 
ing crash, and the other ground cover 
including crash. 


15% Depreciation Clause 





There is a clause in the new cover 
applying depreciation of 15% a year on 
all losses. The reinstatement charge 
which is made on partial losses in the 
regular policies is not specified in the 
20% policy. The new policy will be writ- 
ten on the aviation insurance market’s 
all risk form in which no perils are 
named, but under the circumstances de- 
scribed losses are covered whatever the 
peril. 

The 20% policy is subject to a $50 
deductible, and the rate is 2%4% of the 
price at which Defense Plant Corpora- 
tion purchased the planes used by the 
contractors. 





~ Valuable Study of New | 
N. Y. Fire Policy Ready 


The “Fire, Casualty & Surety 
Bulletins” of Tue NATIONAL UNDER- 
writER have available in booklet 
form a line-by-line comparison of 
the 1948 New York standard fire 
policy, which goes into effect July 
1, with the present or 1918 form. 
The comparison, which occupies 10 
pages, also shows a facsimile of the 
first page and conditions of the 1943 
policy, including the new war exclu- 
sion clause. It is reprinted from the 
“Fire, Casualty & Surety Bulle- 
tins.” 

This booklet is expected to be as 
popular as the similar comparison 
of the 1918 and 1886 New York 
forms, which was brought out in 
1937, and was widely distributed. 
Single copies sell for 15 cents. 
Quantity prices are: 25 copies, 10 
cents each; 50 copies, 9 cents each; 
100 copies, 8 cents each; 250 copies, 
714 cents each; 500 copies, 6 cents 
each; 1,000 copies, 5 cents each. 
Companies and agencies using quan- 
tities may have their imprint added 
for $2.50. 

The booklets may be ordered 
through the Cincinnati office of 
Tue NATIONAL UNDERWRITER, 420 
East Fourth street, and will soon 
be available at all offices of the com- 
pany. 











Heading Off Government Insurance by 
Meeting Public Demands for Coverage 





John H. Magee, treasurer of the in- 
surance agency of J. F. Singleton Com- 
pany of Bangor, state director of the 
Maine Federal Housing Administration, 
former insurance professor at the Uni- 
versity of Maine, and author of several 
insurance texts, is the author of a stim- 
ulating article, “The Future of the 
Commercial Insurance Business,” that 
appears in the spring number of the 
“Harvard Business Review.” He sur- 
veys the entire insurance scene—life, 
fire and casualty and marine—discusses 
the question of balance as between pri- 
vate insurance and social insurance, 
suggests changes in procedure and in 
attitude that the insurance business 
should make in order to take advan- 
tage of the great postwar opportuni- 
ties. He makes the observation that 
at the same time that the insurance 
business is becoming uneasy because of 
the competitive threats in expanded so- 
cial insurance it may be inviting the 
country to turn to the government for 
its insurance needs by failing to pro- 
vide a private insurance market. 

If private industry in a fast moving 
post war world is not alert to provid- 
ing insurance whenever a very real de- 
mand arises, it cannot complain, Mr. 
Magee states, if the precedent already 
established of turning to the govern- 
ment for war risk coverages is followed 
into peace time pursuits. 

Without minimizing the problems in- 
volved in trying to write flood insur- 
ance, for instance, Mr. Magee asserts 
that if the government undertakes to 
write this type of insurance it would 
be upon the implied invitation of com- 
mercial underwriters who fail to pro- 
vide the coverage. 


Extending the Argument 


If it is argued that, because of the 
nature of the hazard, the coverage has 
a social significance, the way is open to 
carry this type of argument to almost 
any length. For example, it is almost 
certain that some time in the future 
the laws of liability will be overhauled 
and adjustment will be made for in- 
juries on a fixed compensation basis 
without regard to the question of negli- 
gence. To argue that such compensa- 
tion is so colored with social signifi- 
cance that its administration is prop- 
erlv a government function would be 
unfortunate. Yet in the post war ac- 
tivity there may be fields as yet un- 
thought of that will present to the in- 


surance business the necessity for 
prompt adaptation. 

He asks: “Who will write liability 
insurance coverages in the far corners 


Who will provide con- 
tractors bonds, property insurance cov- 
erages for the vast number of collat- 
eral lines required in a world-wide pe- 
riod of construction in areas where fa- 
cilities up to now have never been 
available for servicing such lines? Will 
it be said that the government is the 
prime moving force in much of this 
work and that the security factor is the 
responsibility of the government? 


All Risk Coverages 


of the world? 


Mr. Magee refers to the trend that 
has been developing for all risk cover- 
ages and he mentions the statutes and 
regulations that prevent comprehensive 
protection being provided in a simple 
form. Because of the artificial division 
of the field, policies that are in fact 
comprehensive have not always been 
within the statutory powers of the 
companies. 

The statutory limitations on the in- 
suring powers of companies are largely 
the outgrowth of historical develop- 
ment and according to Mr. Magee 
such legal difficulties will have to be 
overcome. Insurance underwriters that 
oppose any change that might tend to 
shift certain classes of business from a 


limited group of companies will be 
doing the business a disservice. 

There is a need for American insur- 
ance to break out of its “cellular” 
structure if it is to compete in a 
world-wide market, as seems to be the 
hope and implication of present day 
plans. American insurance companies 
must be able to assume risks on the 
same terms as those of competitive 
underwriters. 


Agency System Problems 

As to the agency system, he declared 
that the war time requirements of the 
army and navy that insurance compa- 
nies name a net premium with no al- 
lowance for acquisition costs is a 
startling departure. Any widespread 
extension of this plan into the peace 
time program would, by disrupting the 
agency system, tend to disrupt this 
flow of business and will be a matter 
of grave concern, 

The survival of the agency system, 
he declared, is becoming increasingly 
dependent upon the high caliber of the 
agent and the actual service he is capa- 
ble of rendering. The skill and train- 
ing of the agent can be the only real 
measure of his value to the insured. 
Insurers will be compelled increasingly 
to be represented by agents who are 
capable of rendering a real service to 
buyers. The elimination of the incom- 
petent agent is a problem that will be 
among the first to demand the imme- 
diate solution of insurance manage- 
ment. As an accompaniment to this, 
commission scales must, with some de- 
gree of precision, represent a compen- 
sation for service actually rendered or 
made available. 

Mr. Magee sees the need for a pub- 
lic relations program to establish in the 
minds of the people a better under- 
standing of the problems confronting 
the insurance business and to present 
to them the ever increasing services 
which the business renders, aside from 
the actual payment of losses. 


Nimble Footwork Needed 


As to social security, Mr. Magee de- 
clared that if the social security pro- 
gram encroaches upon a field where 
private enterprise is now getting busi- 
ness and yet at the same time it is felt 
that the need for insurance in the en- 
tire group can never be satisfactorily 
met by voluntary commitments on the 
part of individuals in the group con- 
cerned, then that branch of insurance 
business is faced with the problem of 


readjustment. Nimble footwork in ef- 
fecting adjustments seems to be the 
answer. 


It is possible that those accident and 
health companies which are now voic- 
ing opposition to extension of the so- 
cial security program may in fact find 
themselves benefited if the need for 
such protection is impressed upon the 
entire population and only the barest 
minimum provided by the act. 

He mentioned a great growth in the 
group and pension field that followed 
enactment of social security originally. 
Private insurance combined with social 
securitv can now be so arranged that 
the retirement income from the two 
sources will be more in line with the 
employes’ needs than if reliance were 
upon social security alone. 


Glens Falls Brochure 


The Glens Falls groun has got out a 
booklet on “War on Waste.” It is 
condensed in chart form to show how 
agents can eliminate waste in collec- 
tions. loss of large risks, extension of 
credit, not taken policies. new office 
help. small premium policies, loss of 
good will, insufficient information and 
many other subjects where more effi- 
cient treatment would stop up the 
waste. It is a practical booklet that 
is well worth studying, 
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Factory Mutuals 
Tell U. & O. Stand 


No Increase in Rate 
Because Premium Deposit 
Constitutes Cushion 


The factory mutual companies Mon- 
day sent a circular letter to policy- 
holders, outlining their position on use 
and occupancy insurance under present 
day conditions. The factory mutuals did 


not increase their rates nor introduce 
a restrictive clause in connection with 
U.&O. insurance. Accordingly even 


though the Factory Association might 
have been disposed to have doubled the 
U.&O. rates when that action was made 
applicable to other types of risks in 
March, it was not able to do so from 
competitive considerations, 

In its letter the factory mutuals ob- 
served that the priority clause that was 
introduced when the rates were doubled 
excludes that portion of U.&O. loss re- 
sulting from delay in repairing or_re- 
placing damaged property, when such 
delay results from the operation of gov- 
ernmental regulations. In other words, 
it confines recovery to the time it would 
have taken to restore operation, had 
there been no such restrictions. The 
factory mutuals have given much con- 
sideration to this problem for the past 
year and a half. Under present priority 
conditions, the possibility of U.&O. loss 
is greatly increased, since replacement 
of damaged buildings and equipment is 
considerably delayed and might be en- 
tirely prevented by operation of priority 
regulations. Despite this the U.&O. 
losses today have not been excessive, the 
message states. 


Premium Deposit Consideration 


Since the factory mutual companies 
operate on a premium deposit basis 
should heavy U.&O. losses be experi- 
enced such losses can be met by chang- 
ing the unabsorbed premium deposit 
rates. It is not necessary to increase the 
rates in anticipation of losses which 
might not occur. 

Therefore the factory mutuals plan to 
furnish the same U.&O. protection that 


has been ‘furnished as long as it is 
possible to do so. 
“Please consider this statement as 


notice that we are accepting liability 
for delays due to the operation of pri- 
orities and we hope to be able to con- 
tinue to do so.” 

Much interest was aroused in the U. 
&O. action taken bv the Ernest W. 
Brown reciprocals which was reported 
in THe NATIONAL UNDERWRITER last 
week. The Brown reciprocals take the 
position that regulations prohibiting re- 
construction or renair of buildings un- 
der War Production Board conserva- 
tion order L-41 have the authority of 
federal law and that such regulations 
fall within the exclusion of U.&O. con- 
tracts of loss due to delay which may 
be occasioned by laws regulating con- 
struction or repair. 

While insurance people generally have 
discussed for some time the question of 
whether positive orders barring rebuild- 
ing, etc., might be considered to con- 
stitute such an act of civil authority as 
is contemplated in the U.&O. exclusion 
it is believed that the Brown reciprocals 
are the first insurers officially to pro- 
claim that such a construction will be ap- 
plied. In their message to policyholders 
the Brown reciprocals state that U.&O. 
protects the policyholder during the 
time required to repair premises under 
conditions as they exist at the time of 
loss and during the period of replace- 
ment. Thus, during the war emergency, 
scarcity of labor, shortage of material 
and priority restrictions which have de- 
layed but never totally prevented recon- 
struction, have been generally accepted 
in adjusting losses under U.&O. policies. 

These unusual conditions prolong the 
period of reconstruction and, therefore, 
increase the loss, but delays caused by 


Duel Is Reappointed 


in Wisconsin 


MADISON, WIS.—Acting Governor 
Goodland has reappointed Morvin Duel 
as insurance commissioner for the term 








MORVIN DUEL 
ending June 30, 1947. 


He has served in 
that capacity since Sept. 20, 1939. 
Prompt senate confirmation is expected. 











the prohibition of repair or reconstruc- 
tion of damaged buildings by federal 
law are not contemplated by the con- 
tract, according to the Brown people. 

The message states that the Brown 
reciprocals had a practical demonstra- 
tion of the situation when after a fire 
in a department store last November the 
insured was prevented under the opera- 
tion of WPB order L-41 from fully re- 
constructing its building which was 
damaged to the extent of two-thirds of 
value. Probably eight months time 
vould otherwise have been required to 
restore the entire premises under exist- 
ing conditions. Reconstruction has not 
vet been started and no other building 
is available in which to carry on the 
business. 

“It is apparent, therefore, that con- 
servation order L-41 may be used to 
prohibit reconstruction of many prop- 
erties not considered vital to the war 
effort, thereby totally preventing re- 
sumption of business. The order has the 
authority of federal law with criminal 
penalty for its violation.” 

The message goes on to say that all 
U.&O. contracts contain a provision 
excluding loss due to delay which may 
be occasioned by law regulating con- 
struction or repair. This is necessary 
because the insurer cannot measure the 
increased probability of serious loss oc- 
casioned by such a law and cannot an- 
ticipate future changes in the law nor its 
application to various classes of busi- 
ness or types of construction. 


Opinion of Legal Counsel 


This matter has been carefully investi- 
gated by legal counsel who has advised 
that this exclusion applies directly to 
regulations prohibiting reconstruction or 
repair of buildings under the WPB con- 
servation order L-41. 

“This creates an intolerable situation 
for the insured who has no protection 
for loss due to such delay and we be- 
lieve it should be corrected by all insur- 
ers.” 

Brown reciprocals then go on to an- 
nounce that they have made available 
an amendment to U.&O. and rent pol- 
icies modifying the exclusion by stating 
that the exclusion clause shall not be 
held to apply to federal regulation of 
repairs or reconstruction of buildings 
during the emergency. For the attach- 
ment of such a clause Brown reciprocals 
collect a 50% rate increase in connection 
with U.&O. and 100% for a rents pol- 


icy. The Brown reciprocals express the 
belief that the possibility of increased 
loss is considerably greater under rents 
insurance than under U.&O. If the 
amount of insurance in the rents con- 
tract exceeds 12 months coverage the 
normal rate will apply to the excess 
amount of insurance, however. 





Company Groups Endorse 
N.A.LA. Public Relations 


Endorsement of the public relations 
program of the National Association of 
Insurance Agents and statements ex- 
pressing full accordance with its ob- 
jectives have been given to the asso- 
ciation by the National Board and As- 
sociation of Casualty & Surety Execu- 
tives. G. E. Edmondson, president, and 
Herbert Cobb Stebbins, secretary-treas- 
urer American Association of Insur- 
ance General Agents, have approved the 
program. Indications are that the 
$300,000 fund will be fully subscribed 
shortly. 





Mayer Joins Bonito 

M. H. Mayer has joined Alan H. 
Bonito & Co. as casualty, inland marine 
and fire underwriter. He had his own 
agency for several years, representing 


I. A. C. Program 
May 5 Perfected 


NEW YORK—The program for the 
spring meeting of the Insurance Adver- 
tising Conference May 5 at the Waldorf- 
Astoria Hotel has been completed. The 
business session will open at 10:30 a. m. 
and the two morning speakers will be 
Wade Fetzer, Jr., vice-president of W. 
A. Alexander & Co., Chicago, and Bur- 
ton Bigelow of New York City. Dean 
Charles M. Thompson, University of 
Illinois, will address the conference in 
the afternoon and Harold K. Philips, 
publicity director Association of Cas- 
ualty & Surety Executives, will preside 
at the session devoted to the national 
poll taken on behalf of the American 
Newspaper Publishers Association. He 
will be assisted by W. A. Thomson, A. 
N. P. A.; J. W. Barndollar, field secre- 
tary bureau of advertising, A. N. P. A., 
and H. Lloyd Churchill, vice-president 
Industrial Surveys Co. 








Ocean Accident, and at one time was 
burglary underwriter for National Sur- 
ety. He resigned to become vice-presi- 
dent of the Kenny agency and succeeded 
to the presidency on the death of Mr. 
Kenny in 1923. 




















clients. Send for it, now! 





Insurance. 


Name 





HALF A JOB WON'T DO 


In times like these only the agent who offers complete insur- 
ance agency service passes muster. Anyway, why invite competi- 
tion by not even showing interest in one of the most essential — 
and most profitable — kinds of insurance? 

Surely it pays to show each of your clients that you’ re inter- 
ested in helping solve a// his insurance problems. Many of them 
would be interested in insurance essential for a proprietorship, a 
partnership, a closely-held corporation, a business where there’s 
a key man. Click them off in your own mind... 
number of these among your clients? 


Having for years worked closely with fire and casualty agents, 
we know how to be of practical assistance. And we’ve prepared 
for you a portfolio of helps to pave the way for you to make 
more commissions by doing the whole insurance job for your 


Gonnectieaul> Wulual 


LIFE INSURANCE COMPANY 


Connecticut Mutual Life Insurance Co. 
Hartford, Conn. 


Please send me, free and without obligation, 
a copy of your portfolio on Business 


aren’t there a 





Street. 


Town or City. 


(please print) 





State =. 
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60 East 42nd Street 


READY FOR RELEASE! 


The Complete, Cross-Section 


CONSUMER SURVEY 
of the 


FIRE, AUTOMOBILE AND CASUALTY 


INSURANCE INDUSTRY 


Conducted by the 
DIVISION OF COMMERCIAL RESEARCH 
OF THE 
CURTIS PUBLISHING COMPANY 


COMPLETE consumer survey 
now answers the questions 
that are of vital concern to the Fire, 
Automobile and Casualty Insur- 
ance Industry. 

Completed after months of in- 
tensive study of all income and 
vocational consumer groups, the 
result is a revealing up-to-date 
picture of the attitudes and opin- 
ions of people toward this indus- 
try and its practices. 

The study presents pointed an- 
swers to many questions—rates, 
profits, types of companies, agents’ 


commissions, premium costs, com- 
pany ownership vs. company 
ownership with government regu- 
lation, and many others. 

It reveals the attitude of con- 
sumers toward agency selling pro- 
cedure; in short, is perhaps the 
first complete cross-section survey 
of the Fire, Automobile and Casu- 
alty market. This study is ready 
now. It will be presented to insur- 
ance companies by appointment, 
on request made to the nearest 
Curtis Publishing Company office. 
We suggest early inquiry. 


THE CURTIS PUBLISHING COMPANY 


New York, N. Y. 


629 Euclid Avenue 
Cleveland, Ohio 


333 N. Michigan Ave. 
Chicago, Illinois 
Statler Office Bldg. 
Boston, Mass. 


General Motors Bldg. 
Detroit, Michigan 


235 Montgomery Street 
San Francisco, California 


Independence Square, Philadelphia, Pennsylvania 
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Selling One-Line Assured 
Other Lines of Insurance 


By G. MORRIS O’BRIEN 
Field Supervisor Aetna Casualty 


Present restrictions in the use of 
private passenger automobiles have 
made both insurance agents and com- 
panies realize that they are face-to-face 
with an acute sales problem which will 
tax their ingenuity and resourcefulness 
for the duration of this war. 

All too often, it has been thought 
that the problem resolves itself into 
the necessity of retaining present auto- 
mobile business. But there is another, 


G. MORRIS O’BRIEN 


and even more important problem, and 
that is retaining present customers, For 
remember, the loss of a customer is 
far more serious than the loss of an 
automobile renewal. It is important, 
therefore, that agents make a forceful 
attempt now, to sell these “one-line” 
customers other forms of insurance. 


Conserving Automobile Business 


Let us consider first what can be 
done to conserve our automobile busi- 
ness. 

Comparatively few automobile owners 
have actually sold their cars or placed 
them in dead storage and our real prob- 
lem in renewing automobile liability 
policies is convincing our insureds that 
the coverage is necessary even with 
reduced driving conditions. 
many people think of the 
’ of having an automobile acci- 
dent, rather than the “effect” of that 
accident. Automobile accidents have 
decreased, to be sure. But tens of 
thousands of them continue to occur and 
those unfortunate drivers or owners 
who are involved in accidents now are 
likely to suffer greater financial loss 
than they would have formerly. 
Accidents Cost More 

There are a number of reasons why 
automobile accidents today are likely 
to cost more. Among these reasons are 
the following: 

1. The income of the average citizen, 
who is also a potential claimant, has in- 
creased substantially and a suit for dam- 


ages, brought on the basis of loss of 
earning power, would be more serious 
than ever. 


2. With more people riding in auto- 
mobiles under ride-sharing plans, there 
are likely to be more claimants for each 
accident. 

3. Medical and hospital costs have 
increased and this is, also, making acci- 
dents financially more dangerous. 

4. The increased cost of labor and 
repair parts, to say nothing of their 
scarcity, makes even property damage 
accidents more expensive. 

Remember, it is not the need of auto- 
mobile liability insurance but the “odds” 





of being involved in an automobile acci- 
dent which have changed. The new 
war emergency rates reflect the change 
in “odds.” Point this out to any of 
your clients who may be considering 
dropping their insurance. And point out 
to them that they still need insurance 
because of the increasingly serious con- 
sequences of an automobile accident. 


Selling Other Coverages 


Whether or not your automobile lia- 
bility policyholders renew their cover- 
age, you can still retain them as your 
customers by selling them some other 
coverage. By making every effort to 
keep these customers “on the books” 
now, the chances are that when driving 
becomes normal again, they will again 
place their automobile liability insurance 
with you. 

The first step in such a plan is to 
analyze the insurance needs of these cus- 
tomers. A thorough customer analysis 
and development plan is more necessary 
today than ever before. Such an analy- 
sis will, of course, show varying needs 
in each individual case but it is likely 
that the survey will show a need for 
some, or all, of the following lines, all 
of which can be used to good advantage 
in customer development: 

1. Automobile comprehensive mate- 
rial damage insurance. Even though 
an automobile is not being used, the 
need for fire and theft insurance, which 
forms a part of this coverage, is obvious. 
In addition, the coverage provides pro- 
tection for the stored car against such 
hazards as flood, windstorms, etc. 

2. Drive-Other-Car Coverage. Clients 
who have temporarily discontinued driv- 
ing their own automobiles will probably 
drive other cars and have a definite need 
for this coverage, which can be pur- 
chased as a separate coverage. 

3. Comprehensive Personal Liability. 
Here is a brand new policy with a broad 
sales field. A recent poll of some of the 
leading agents in all sections of the 
country indicates that this line is one 
of the easiest sold today and is an ex- 
cellent line to use for customer develop- 
ment. 


4, Fire insurance. Increased values 
today point to an urgent need for the 
revision of many fire insurance policies 
and, if you can point out to your client 
that his policies do not give him the 
protection he needs, he will feel grateful 
to you for the advice you provide. 

5. Personal Accident Insurance. In- 
creased living costs, taxes and medical 
and hospital costs make the protection 
of one’s income more important than 
ever before. Many men and women are 
earning substantially more today than 
they ever have before and would suffer 
a greater financial loss if they were dis- 
abled by an accident. 

The time to start thinking about and 
acting on the problem of retaining our 
present automobile Jiability customers is 
now—selling the “one-line” customers 
other forms of insurance before their 
automobile liability insurance comes up 
for renewal. In summary, these cus- 
tomers can best be retained by first 
analyzing their needs and then follow- 
ing up that analysis with an aggressive 
and systematic sales program. 


N. Y. Fire Policy 
War Clause Change 


Becomes Official 


NEW YORK-—Since Governor Dew- 
ey last week signed the bill changing 
the war exclusion clause of the revised 
New York standard fire policy, com- 
panies are speeding their preparations to 
get new policies in the hands of agents 
before the July 1 deadline. The principal 
change is the removal of the exclusion 





of “bombardment” and substitution of 
“enemy attack by armed forces, includ- 
ing action taken by military, naval or air 
forces in resisting an actual or immedi- 
ately impending enemy attack.” The 
balance of the clause, though rearranged 
somewhat, is substantially unchanged. 

The National Board has distributed 
a model policy, which will undoubtedly 
be used as a basic form by virtually all 
insurers. By compressing the type in the 
first paragraph, it was possible to avoid 
renumbering the lines in the policy con- 
ditions after line 24, the end of the ex- 
clusions section. The policy thus re- 
mains with 165 lines and all references 
from line 25 on are the same as in the 
original version. The first paragraph, 
on concealment and fraud, now takes 
six lines instead of seven. The second 
paragraph, listing uninsurable and ex- 
cepted property, is now lines 7 to 10, 
and the exclusions paragraph, with the 
new war clause, includes lines 11 to 24. 
The original and shorter exclusions 
paragraph was lines 12 to 24. 





N. J. April Losses High 


NEWARK—Fire losses for April in 
New Jersey are estimated at $840,000, 
the highest in several years and more 
than twice that of the same month of 
last year, when the estimated losses 
were $340,000. 








Plans of Maine Bonding 
in Fire Insurance Field 


Maine Bonding & Casualty of Port- 
land, which recently entered the fire in- 
surance field as well as continuing in 
the casualty field, is confining its fire 
business to Maine. It intends to write 
a general class with the exception of 
farm property and risks of a hazardous 
nature. A reinsurance treaty has been 
negotiated with a New England com- 
pany. Underwriting in the home office 
will be under the direction of Secretary 
William L. Luce. 

Maine Bonding & Casualty began 
writing fire business April 1. It is the 
only stock company in Maine to write 
fire insurance. 


$1,975,375 in Small Town 


Latest reports from C. B. Erskine, 
Cimarron, member of the _ executive 
committee of the Kansas Association of 
Insurance Agents, in his war damage 
campaign to prove that there is a mar- 
ket for such coverage in a small town 
in the great wheat belt pred the 
“dust bowl”) show that $1,975,375 has 
been written so far, 





Frederick P. Miller, aged 88, local agent 
at Attica, 0. ated this week. 





What’s Cookin’ in Timbuctoo? 


HATEVER the place, when there's “something cookin’,” 
property owners risk the loss of valuable assets through 
fire, accident and other hazards. 

To serve the insurance needs of American companies or 
individuals with interests abroad, AIU writes fire and allied 
lines as well as practically every type of casualty and inland 
marine policy for foreign risks. The complete facilities pro- 
vided by AIU enable brokers and agents to handle the entire 
insurance program of their clients through one office. 

AIU is a worldwide organization with a knowledge of the 
foreign field based on nearly a quarter-century of experience. 
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CHICAGO 


EARLE MILLER ADVANCED 


Earle M. Miller, superintendent of the 
automobile department in the western 
department of Providence Washington 
in Chicago, has been promoted to agency 
superintendent by J. R. Cashel, western 
manager. Mr. Miller continues to direct 
the automobile department. He has been 
connected with Providence Washington 
for 18 years. For eight years he did 
fire underwriting and thereafter was in 
the automobile department. Previously 
he was a map clerk and then under- 
writer of Millers National for several 
years. 








EXAMINERS ELECT OFFICERS 


J. W. Nickerson, Allstate Fire, was 
elected president of the Insurance Ex- 
aminers Association of Chicago at the 
annual meeting. The other new offic- 
ers are: Vice-president, Theodore Reis, 
R. H. Erickson agency; secretary, Ed- 
ward Dowling, Fireman’s Fund; 
treasurer, O. E, Gray, America Fore. 
Two directors elected are: J. A. DeZut- 
ter, Great American, and Don Rose, 
Millers National. A. G. Sutter, America 
Fore western department, the retiring 
president, was in the chair. 





GENERAL AGENCY MEN SEPARATE 


The Adams-Arnopolin general agency, 
Chicago, has split up. L. H. Arnopolin, 
general agent of Plain Dealers Mutual 
Casualty and Bituminous Casualty, has 
moved to A-1707 Insurance Exchange 
and Sam Adams, general agent of Cen- 
tral Life of Illinois, now is in A-1851. 





BOARD PLAN EXPLAINED 


The Cook County Field Club held a 
special meeting in the Chicago Board 
Auditorium Monday to hear W. i 
Hamilton, assistant manager of the 
board, and W. M. Sheldon of W. A. 
Alexander & Co., president, explain the 
new public relations program which the 
board is preparing to launch. George 
Hoope of the Moore-Case Agency and 
president of the field club, presided. The 
public relations program of the board 
will be announced and get under way the 
week of May 10. 





OLDEST BOARD MEMBERSHIP 


With the recent death of L. C. Rollo, 
veteran member of the Chicago Board, 
Secor Cunningham of Marsh & McLen- 
nan now holds the oldest membership. 
He has been a member of the board in 
his own name since Jan. 1, 1891. Ben- 
jamin Auerbach of Associated Agencies 
is the oldest member in point of age. 
He has been a member since Nov. 10, 
1903. 


John H. Packard suffered injuries in 
an automobile accident near his home, 
Wayne, a suburb of Philadelphia, and 
is now at Bryn Mawr Hospital. Mr. 
Packard, as will be remembered, was 
former president of American Fire of 
Philadelphia. In 1895 he was metro- 
politan district surveyor in New York 
City for London Assurance and then 
became Philadelphia manager for the 
Sun. He served as secretary for the 
Philadelphia Fire Underwriters Associa- 
tion for five years, being elected vice- 
president and secretary of American 
Fire in 1905 and president later on. He 
then became agency secretary of Lon- 
don Assurance, subsequently assistant 
manager and on the death of Charles 
Lyman Case, U. S. manager. 





Over 900 fire companies are shown in 
the Argus Fire Chart. $1 singly from Na- 
tional Underwriter. 


Hardware Mutual Shifts 
Wettleson, Myers and Fargo 


MINNEAPOLIS—P. O. Wettleson, 
Houston, Tex., manager of Hardware 
Mutual and Hardware Indemnity of 
Minnesota for three years, has been 
named Pacific Coast manager, succeed- 
ing S. I. Myers, who has been called 
to the home office as underwriting 
manager of Hardware Indemnity. W. 
D. Fargo has been named Houston 


manager in charge of Texas, New Mex- 


ana. Both Mr, Fargo and Mr. Wettle- 
son have been elected resident assist- 
ant secretaries of both companies. Mr. 
Fargo has been with the group for 12 
years, most of the time in the home 
office here. Mr. Wettleson has had a 
wide experience in all phases of the 
business since he started with the 
group in 1929. 





Plans for Commissioners’ Meeting 


BOSTON—Owing to wartime condi- 
tions social functions at the annual 
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He is past the draft age with 24 years experience in 
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ico, Oklahoma, Arkansas and Louisi- 


meeting of the insurance commissioners 





7 
in Boston June 7-10 will be very 
limited but plans are being laid to 


make the visit of the state supervisors 
as pleasant and comfortable as possi- 
ble. It is now being planned to give 
two formal dinners, one on the evening 
of the second day and another on the 
evening of the third day, one spon- 
sored by the New England companies 
and the other by the agents associa- 
tions. On the last day of the conven- 
tion, the final meeting will be held in 
historic old Faneuil Hall with special 
exercises 





wm all American Industry working at top speed 
to hasten our Victory, it is an honor for the insur- 
ance industry to serve American Business by safeguard- 


ing it from unnecessary loss, damage and delays. 


For many years the United States Guarantee Company 
has had the privilege of performing this essential service 


for the leaders of American Business and Industry. 


Today with the increased responsibilities occasioned 
by the war, we are prouder than ever of the important 


part we are continuing to play in “serving the leaders.” 
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Kansas Field Rally 
in Wichita May 4-5 


fhe annual meetings of the Kansas 
Blue Goose, Kansas Fire Underwriters 
\ssociation, Western Insurance Bureau 
field club and Kansas Fire Prevention 
\ssociation will be held in Wichita May 
4-5, 

Sessions open Tuesday for the field 
clubs. The Fire Underwriters Associa- 
tion meets at 9:30 a.m. J. E. Mott, 
Great American, Wichita, is president. 
The Bureau Field Club also meets that 
day under call of President Harry B. 
Brown, Northwestern National. 

A luncheon meeting of the Fire Pre- 
vention Association opens the formal 
program Wednesday. President Ray H. 
Priest, Topeka, Royal-Liverpool, presides. 
Secretary V. E. Herbert, Firemen’s, 
Topeka, will report an exceptionally 
active year. Inspections of Augusta and 
Junction City have been held. Mr. 
Herbert has worked closely with the 
Kansas Defense Council and has given 
a score or more of demonstrations of a 
model civilian defense control center. 

The Blue Goose session follows at 
2:30 p.m. Several candidates will be 
initiated. A “social hour’ will be held 
at 4:30 and the banquet at 7 p.m. En- 
tertainment is being furnished by the 
Sunflower puddle, which will be cele- 
brating its 10th anniversary. Big Toad 
W. E. Gibbons, St. Paul, has named 
Robert Noble, National Union; G. C. 
Gooch, Underwriters Adjusting; R. B. 
Lathan, North America, and Noble 
3irmingham, Phoenix of Hartford, to 
supervise the entertainment. 

All sessions are being held at the 
Lassen Hotel. The golf tournament has 
been called off this year, as has the pro- 
posed dance of the Wichita Association 
of Insurance Women. 


H. E. Hagen Joins Travelers 
as Engineer in Chicago 


Hilding E. Hagen has been appointed 
fire survey engineer for Travelers Fire 
and Charter Oak in Chicago. 

Mr. Hagen, who has been with the 
Cook County Inspection Bureau and 
the Chicago Board 17 years, attended 
Armour Institute two years, He then 
transferred to Northwestern University, 
where he received his B.S. degree. He 
continued at Northwestern University 
Law School, and after graduation was 
admitted to the Illinois bar. While 
studying law, he worked half-days with 
the Chicago Board in the inspection 
and engineering department. After 
graduation he continued on a full-time 
basis with the Chicago Board. 

Mr. Hagen is intimately acquainted 
with the Dean schedule and has had 
experience in all types of special haz- 
ards. 

William G. Goldsmith, formerly en- 











Lieut. R. C. Sherman, Jr., of Wauke- 
gan, Ill, formerly an employe of Mil- 
lers National, received his commission 
after graduating from the anti-aircraft 
artillery school at Camp Davis, N. C. 
3efore leaving for the Pacific Coast he 
married Miss Virginia M. Malmstrom, 
also a former employe of Millers Na- 
tional. 


Walter C. Enders of Grand Rapids, 
Mich., special agent for Northwestern 
National of Milwaukee, was inducted 
into the army and is at Camp Custer in 
Michigan. 

William C. Weipert, son of Karl Wei- 
pert, assistant manager of London As- 
surance in Chicago, has entered the 
service with the army at Fort McLel- 
lan, Ala. He attended Ripon Univer- 
sity at Ripon, Wis., where he was in the 
enlisted ROTC. During his summer 
vacation he was employed by the Chi- 
cago office of Jones & Whitlock. 


gineer in the Chicago office of Travel- 
ers Fire, now is on leave of absence, 
serving as captain in the army. 
Minnesota Field Meeting Set 


The annual summer meeting of Min- 


nesota field men has tentatively been 
set for June 22-23 at the Hotel Del 
Otero on Lake Minnetonka. The or- 


ganizations which join in this outing are 
the Minnesota Fire Prevention Associ- 
ation, Minnesota Underwriters Associa- 
tion and Minnesota Blue Goose. 





Madison to Royal-Liverpool 

Royal-Liverpool has appointed Or- 
rin L. Madison, formerly insurance de- 
partment manager for Continental, Inc., 
Seattle, as special agent there. He will 
travel western Washington. 

Mr. Madison had been active in the 
agents’ association work, having served 
as vice-president of the King County 
Insurance Association. 


Junction City, Kans., Inspected 
Junction City was inspected by the 
Kansas Fire Prevention Association 
with 36 members present. President 
Ray H. Priest presided at the luncheon 
and short talks were made by Secre- 
tary V. E. Herbert and N. K. Nelson. 
School talks were made by H. O. Mc- 
Intosh, Clarence Bean, Messrs. Nelson 
and Priest. The fire marshal’s depart- 
ment was represented by Marshal 
Werbe and Frank Mathes, deputy. 


Indiana Field Meeting June 29 


At the quarterly meeting of the In- 
diana Fire Underwriters Association 
Monday, it was announced that the an- 
nual meeting will be held June 29 at 
the Lake Shore Country Club, just 
south of Indianapolis, and will be con- 
fined to one day. A business session 
will be held in the morning and a round 
of golf will follow the luncheon. Din- 
ner will be served in the evening. W. 
W. Foster, Atlas, was elected to the 
executive committee, succeeding L. R. 








who has gone to Illinois as state agent 
of Springfield F. & M. These field men 


who have recently gone to Indiana 
were elected to membership: M. B. 


Shaw, Continental; L. C. Edwards, Fi- 
delity-Phenix, and M. W. Davenport, 
North America. 





Seattle Blue Goose Activities 


Ralph Welch, head football coach at 
the University of Washington, spoke at 
the monthly dinner meeting of the Se- 
attle Blue Goose on the prospects for 
football next fall. E. R, Livermoire, 
Toplis & Harding, was chairman of the 
social hour preceding the meeting. 

Last week Ray J. Larrabee, Under- 
writers Laboratories, spoke on indus- 
trial activities in Japan before the war. 
E. E. Collins, London & Lancashire, 
was chairman. The Seattle pond is 
holding an informal dance May 1. 





Hear San Francisco Fire Chief 


Making his first appearance before the 
San Francisco Blue Goose, Fire Chief 
A. J. Sullivan, who recently succeeded 
C. J. Brennan, retired, urged fire insur- 
ance men to help stimulate interest in 
enlisting some 6,000 additional auxiliary 
firemen needed to cope with any dis- 
aster resulting from enemy action. He 
said that while 16,000 men signed up 
within 10 days after Pearl Harbor, there 
are now only 1,800 remaining “in serv- 
a with some 2,400 on the “inactive 
ist.” 

He also reviewed improvements in 
San Francisco’s fire defenses since 1906, 
saying that they are strong enough to 
avert a similar tragedy. He was intro- 
duced by Charles R. Page, president of 
Fireman’s Fund. 





Arizona Committee Selected 


The Arizona Fieldmen’s Club held its 
second meeting, adopted a constitution 
and by-laws and selected members to 
serve on a contact committee to deal 
with local agents and their personnel. 
It includes Albert Ezray, North Amer- 
ica; C. M. Rogers, Royal-Liverpool; H. 
C. Cunningham, chairman, Southwestern 


dent, and Frank Distel, Phoenix, secre- 
tary-treasurer, also will serve as ex- 
officio members. 





Mountain Group Elects Merrell 


The Direct Reporting Fieldmen’s As- 
sociation held its annual meeting in 
Denver, and elected T. D. Merrell, 
special agent of Home, as president, 
succeeding H. W. Schwartz, state 
agent of Phoenix of Hartford. H. D., 
Bartlett, state agent of Phoenix of 
England, was named _ vice-president, 
and C. D. Hendershott, special agent of 
Springfield Fire & Marine, secretary, 


W. J. Weldon with Security in O. 


Security of New Haven has appoint- 
ed Walter J. Weldon special agent for 
northern Ohio with headquarters in the 
Hanna Building at Cleveland. He is a 
graduate of Armour Institute of Tech- 
nology in Chicago and served as an 
engineer with the Kentucky Actuarial 
Bureau for six years. He has more re- 
cently been in the engineering depart- 
ment of America Fore at Chicago. 

He is a brother of B. J. Weldon of 
the Dulaney, Johnston & Priest agency, 
Wichita. 


Kleber Is Wichita Speaker 


Nick Kleber, former Kansas state 
agent of Royal-Liverpool in Wichita, 
now with the 13th army division medi- 
cal corps near Marysville, Cal., was 
guest of honor and speaker at the April 
26 meeting of the Sunflower Blue Goose 
puddle in Wichita. He was at home on 
furlough. 











Michigan Field Meeting 


The Michigan field organizations will 
hold their meeting this year at Gratiot 


Inn, Port Huron, June 22-23. The 
Michigan Blue Goose, Michigan Fire 
Underwriters Association, Michigan 


Field Club and Michigan Fire Preven- 
tion Association will hold meetings. 





Heber Morris to Employers 


Heber S. Morris, special agent for the 
last year under R. Coleman Rice, Vir- 
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ginia state agent of Phoenix of London, 
has resigned to go with the Employers 
group as special agent in Washington, 
D. C. Before joining Phoenix in Vir- 
ginia, he was with Indemnity of North 
America as special agent for many years. 


Roy Stram Has Three Companies 


Roy Stram is now serving as Mich- 
igan state agent for Globe & Rutgers 
and American Home as well as for 
State of Pennsylvania. John Arends, 
who was traveling for G. & R, and 
American Home, recently took a posi- 
tion in a war plant in Detroit. 





The New Jersey Special Agents As- 
sociation will hold a dinner-meeting in 
Newark May 3. 


~ NEW YORK 


BLOOD DONOR PROJECT 


British organizations in this country 
have started a nation-wide movement for 
3ritish people in the United States to 
donate a pint of blood each to the 
\merican Red Cross during May. The 
desire is to repay the American Red 
Cross fer the blood that was sent to 
England during the intensive bombings 
two years ago. A number of British 
insurance men are helping promote the 
project. 











ACCOUNTANTS AID WDC 


An organization that has performed 
valued service in connection with the 
War Damage Corporation program is 
the Insurance Accountants Association 
of New York. A committee of that or- 
ganization headed by E. G. Crapser of 
the Meserole companies gave assistance 
in setting up the original program, con- 
tinued to lend a hand in cooperation 
with the war damage advisory committee 
in the east and more recently aided in a 
material way in setting up the program 
for renewing the WDC policy. There 
was a great amount of minute detail 
work in checking proofs and making ad- 
justments throughout as changes were 
adopted. 

Mr. Crapser was one of the leading ad- 
vocates of the use of renewal certificates 
to keep the policies in force and that 
was the decision that was made except 
where changes are to be made in the 
policy and for risks with interstate loca- 
tion. 

Associated with Mr. Crapser on the 
committee are representatives of Conti- 
nental, Royal, New York Underwriters, 
Norwich Union, Corroon & Reynolds, 
Crum & Forster, Sun, and Automobile. 





BUTLER WITH FIDELITY-PHENIX 


_Albert N. Butler, Jr., whose father is 
vice-president of the Corroon & Rey- 
nols companies, has joined the produc- 
tion department of the New York local 
and brokerage department of Fidelity- 
Phenix. He is a graduate of Notre Dame 
and has had experience with Home and 
Aetna Fire in their New York City 
offices. 





NO BROADCAST IN CHICAGO 


Chicago insurance men who had ar- 
ranged to listen to the broadcast 
Wednesday starting at 1:45 p.m. from 
the meeting of the insurance section of 
the U. S. Chamber of Commerce at 
New York City were greatly disap- 
pointed owing to some complications 
that eliminated the city from the Blue 
network. The broadcast was to come 
over WENR. It is hoped that a re- 
cording can be secured and that it may 
be heard in some public manner by the 
insurance industry. 











Insurance Accountant—Large Midwestern Fire 
and Automobile Fire and Casualty Insurance 
Company wants A tant capable of Super- 
vising Accounting Department, including Tabu- 
lating. Preparing Annual Statements, etc. Draft 
exempt. Give tails of peri age and 
salary expected. 

wy, Box R-75, The National Underwriter, 175 
W. Jackson Blvd., Chicago, Illinois. 























southern California branch of the Fire- 
man’s Fund group in Los Angeles, has 
been appointed executive officer at the 
naval air base, Livermore, Cal. 


P. M. Fenton, 


Ed Brink, formerly casualty under- 
writer with the Conkling, Price & 
Webb agency of Chicago, was wounded 
on Guadalcanal and now is in the Ken- 
nedy general hospital, Memphis, Tenn., : 
recovering. assistant 


who was 


manager of the Marine Office of Amer- 


Lloyd Allen, casualty underwriter of jc¢g jn Chicago prior to entering the 
the Employers group in Los Angeles, navy in November, has been in the 
has been inducted into the army. Caribbean Sea region on active duty. 

Lieut. L. R. Schwobeda, who is on He was a lieutenant commander and 


leave as bonding superintendent in the 





The answers to these questions will be worth 
many dollars to you 


How can my agency 


. . . train new office help better and in a shorter 
period of time? 


- . . cut down the number of letters written in 
my agency? 


. . . discover unprofitable accounts? 


. . . install a simple, inexpensive yet effective 
cost accounting system? 


WAR ON WASTE. The 
coupon is for your 
convenience. 
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He was in Chicago last week en route 


to the east where he will 
mand of one of the new destroyers. He 


take com- 


and Manager R. D. Sullivan of the Ma- 
rine Office of America were classmates 


at Annapolis. Both went into active 
service following their graduation 
Comander Fenton demonstrated real 


ability in convoy duty in the Gulf of 


and the Caribbean. 

Joe McClure Kelly, youngest son o 
Wallace Kelly, retired manager of York 
shire and Seaboard on the Pacific Coast 
has been commissioned a 


Mexico 


I 


second lieu- 


tenant in the army air force and is now 


Practical and workable answers 
to these questions and many 
others may be found in our 
up-to-the-minute booklet 
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structor. He worked in the Pacific de- 
partment. of American while attending 
high school. William Ke"'y, special agent 
of Yorkshire, another son of Wallace 
Kelly, recently enlisted in the army air 
force and is-a cadet at Sheppard Field, 
Tex 


U. S. Atlanta Brief 
Calls Insurance Commerce 





(CONTINUED FROM PAGE 1) 
state facts sufficient to constitute an of- 
fense under the Sherman act.” 

Elaborating on these points the S.E. 
U.A. brief states that the “defendants 
do not here raise the issue of the power 
of congress to legislate concerning fire 
insurance; they assert that congress by 
the Sherman act has not so legislated.” 
\fter terming the indictment as being 
“so general in nature as not to be sus- 
ceptible of detailed summarization” the 
brief asserts that “the indictment is 
broad and general terms purport ini- 
tially to describe the nature and opera- 
tion of fire insurance all based on a defi- 
nition of fire insurance as a ‘commod- 
ity,’” a view from which the brief dis- 
sents onthe basis of Paul vs. Virginia 
and following decisions. 


N. Y. Agents 
Program Perfected 


(CONTINUED FROM PAGE 3) 

to consider revision of the dues schedule. 
Mr. Olson said that by comparison with 
other associations, the present dues 
schedule in New York state is very low. 
He said that Mr. Rose is giving practi- 
cally his entire time to the work of the 
association with only one clerical as- 
sistant. 

Most of the leaders throughout the 
state who were interrogated said that 
they favor some increase in dues. There 
were some critical replies. One leader 
proposed employment of a full time non- 
member secretary, moving the secre- 
tary’s office either to Albany or New 
York. Mr. Olson in reply stated that 
the organiaztion now has a full time 
secretary but on part time pay. If a 
new headquarters were set up it would 
increase operating costs by $10,000 to 
$12,000 and dues would have to be more 
than doubled. 








Insurance Broadcast 
Is Fine Success 


(CONTINUED FROM PAGE 1) 


will be an important source of economic 
strength when peace returns. 

Mr. Jones also emphasized the pre- 
ventive work of the insurance business 
in preventing loss of life and needless 
accidents and fires. He cited the in- 
crease in the average life span, and de- 
cline in automobile and industrial acci- 
dents, and the 40% drop in the rate of 
destruction by fires in the three years 
since 1939 as compared with the similar 
period following the outbreak of the 
first world war. 

Sketching the work of the War Dam- 
age Corporation, Mr. Jones said that 
through the participation of the fire and 
casualty’ companies regular insurance 
agents write the business, the insur- 
ance companies keep the records on an 
estimated cost basis so that the WDC 
is operated with a minimum of expense 
and without drawing on the manpower 
that would be necessary in a big way if 
the government had undertaken to write 
the insurance direct. 


Government Bond Investments 


Mr. Jones commended the part which 
insurance company funds are playing in 
providing materials of war through their 
investments in government bonds, say- 
ing that “as policyholders you can take 
satisfaction in the fact that your insur- 
ance dollars are doing double duty. 
While serving to protect you against 
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possible losses from fires, accidents, ill 
health, etc., and to provide your families 
and loved ones with security, they are 
to a large extent being loaned to your 
government, which is under its greatest 
test, both financial and otherwise, since 
its birth.” 

Insurance is tremendously important 
to the future of America because it pro- 
motes independence of spirit through 
the exercise of foresight and the mak- 
ing of sacrifice to provide for the future, 
according to Mr. Carey. 

The insurance institution, he said, al- 
lows men to protect themselves and 
their families and their businesses from 
financial catastrophe. In the public in- 
terest it is strictly regulated by state 
laws and it operates upon tables of ac- 
tual experience. 

“T wonder how many of us stop to 
think how enormously important it is 
for the average young family to be able 
with a reasonable yearly expenditure to 
face the future without fear,” he said, 
“or at least without that type of fear 
which arises from acute financial worry 
due to death or incapacity. ... You men 
and women who are engaged in the 
life insurance business are a part of a 
process which both materially and psy- 
chologically has helped build an inde- 
pendence of spirit and attitude in Amer- 
ica. Likewise you who represent fire 
insurance should take great pride in 
being associated with a process which 
allows both individuals and companies 
at small cost to assure the replacement 
of their income and business structure. 
You who represent casualty insurance 
are performing an inestimable service in 
allowing, at ever so small a cost, Ameri- 
can citizens to protect themselves and 
their families against the dire effect of 
accident. In the same way, marine, 
fidelity and surety policies protect men 
in businesses against catastrophe. ... 

“There is to me something tremen- 
dously fine and inspiring about the ef- 
fect of insurance because it is part of 
the web of the success which we have 
had and still can have in America... . 
Each of our institutions, of which insur- 
ance is but one, interrelates with all of 
the other political and economic and re- 
ligious institutions which make up our 
society.” 


Life After the War 


Mr. Carey declared that every thought- 
ful person is worrying about what life 
in America may be after the war. “Will 
the men who have given their very lives, 
have made the greatest of all sacrifices in 
vain because those with lust for political 
power, through brilliant promises for the 
future, wean us away from adherence 
to our constitution and our belief in pri- 
vate property? Will we through the 
tragedy of an excessive inflationary 
process so centralize government au- 
thority as to stifle future progress? Will 
we, through the impact of loose thinking 
and catch phrases and constant propa- 
ganda tend to seek security through reli- 
ance on government and thus lose for 
the individual that true security which 
comes from independence of spirit and 
personal initiative? Shall we absorb in 
the government to a greater and greater 
degree those private institutions in the 
insurance field which now offer broadly 
to us all protection against the many 
hazards of life.” 

Mr. Carey voiced the opinion that 
through public enlightenment the units 
of political power can be kept within 
reasonable scope. It is important for 
insurance and other leaders to enlighten 
the populace as thoroughly as possible. 
He suggested that the insurance busi- 
ness can do more to assist in bringing to 
the public consciousness the reasons that 
this has been a great country as well as 
the lines of development that must be 
foliowed in order to preserve the maxi- 
mum degree of freedom. In the struggle 
to produce a higher level of happiness 
and attainment, culturally, spiritually 
and economically for the whole popula- 
tion, there is a danger that the very soil 
from which these ideals must spring may 
be poisoned. 

The part of the radio program which 
preceded Secretary Jones’ talk did a re- 
markably effective job of translating the 


role of insurance in the war effort into | 
a series of convincing dramatic epi- 
sodes. After some preliminary material | 
linking insurance with the four freedoms, 
particularly freedom from want and 
freedom from fear, there was a conver- | 
sation purporting to take place among 
several soldiers on Guadalcanal. A sol- | 
dier who has just learned that he| 
is the father of a youngster, is| 
expressing his gratification at the way | 
his agent fixed up his life insurance. He 
has national service life insurance and | 
the agent arranged the old policy so that | 
the baby will be assured of an education. 

Another soldier then explains that his 
father left insurance that provided an 
income for the soldier and his sister un- 
til they grew up and then a life income | 
for their mother. The soldier makes the | 
point that the insurance provided for his | 
education at engineering school. | 


Mentions Service Program 


The radio narrator mentioned the 
volunteer program in army camps 
through which life agents are helping 
soldiers with their insurance programs. 

Illustrating the non-inflationary effect 
of money spent for life, insurance, the 
second incident was a wild scramble of 
women attempting to purchase as many 
pairs of silk stockings as they could. 
The comment was that that is what hap- 
pens when people have more money than 
there are things to spend it on but that | 
the dollars that go into life insur- | 
ance are helping to fight inflation. 

To illustrate the accident prevention | 
and safety service provided by casualty | 
companies there was a dramatization of 
the heroic act of a nurse, Miss Cathleen 
Jackson at a bomber plant which was | 
under construction in Texas. An in-| 
jured workman was lying unconscious | 
on a girder at the top of the structure’s | 
steel plane work and could not safely be | 
moved until it had been ascertained | 
whether this could be done safely. Miss | 
Jackson was the only one present com- 
petent to do this and in spite of the| 
strong wind she climbed the steel ladder | 
to the top and examined the man and | 
aided in bringing him down. The} 
whistling of the wind as her foot steps | 
were heard ascending the iron ladder 
was very realistic. 

The narrator emphasized that “your | 
insurance premiums made it possible to 
keep nurse Jackson on the job” and also 
mentioned accident prevention work on 
highways, railroads, building construc- 
tion and assembly lines, likewise in 
health campaigns, fire prevention, scrap 
drives and war bond campaigns. It was 
emphasized in all these activities the in- 
surance agent and insurance dollars have 
but one important object—winning this 
war. 

Then there was a fire incident that 
sounded very convincing. It was sup- 
posed to be in a tank plant and there 
were sounds of crackling flames, walls 
caving in, people shouting, and finally an 
explosion as fire reached the place where 
munitions were stored. 

The narrator then emphasized that 
this was a fire that didn’t happen and 
went on to cite the work of fire compa- 
nies in safeguarding production, in in- 
specting city water supplies, city fire- 
fighting equipment, and even the fire 
hydrants to see that the pressure is cor- 
rect. 

Fire prevention work was further em- | 
phasized in an incident purporting to be 
a conversation between a fire insurance 
inspector and the designer of a new air- 
plane plant. The engineer found the blue- 
prints to be satisfactory in nearly every 
respect but recommended that the space 
for painting planes be in a _ separate 
building because of the fire hazard in 
spraying painting. In other incidents fire 
insurance engineers recommended 
greater care in the disposal of magne- 
sium waste and more widespread instal- 
lation of victory model fire extinguishers | 
which can be made without the use of | 
critical materials. Work of the arson bu- 
reau was briefly described and the voice | 
of a judge was heard sentencing a con- | 
victed arsonist. 

Sound effects were used to good pur- 
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HORSE & BUGGY 
DAYS AGAIN? 





YPICAL of the widesawake 


attitude of this 103 -year-old 
capital stock company is the 
fact that it is providing its 
agents in these times with 
advertising promotional ma- 
terial designed to sell automo- 
bile coverages. For we know 
that, despite motoring restric- 
tions, motorists still comprise 
an excellent market in which 
hardly 50% of the prospects 
are adequately insured. Align 
yourself with a company that 
has its eyes wide open to today’s 


opportunities for business. 





CAMDEN FIRE 
INSURANCE ASSOCIATION 
CAMDEN, N. J. 


“A Company is known by the 
Agents it KEEPS” 
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pose in the incident dealing with the 
salvaging of more than 60 percent of the 
rubber involved in the Fall River fire. 
The radio audience heard the steam 
shovels tearing down the warehouse 
walls and removing debris, heavy trucks 
in low gear as they moved away with 
their loads, and the sound of the 200- 
pound steam pressure used to clean the 
rubber in the specially constructed “laun- 
dry.” It was emphasized that this high 
percentage of salvage was made possible 
because of the fire companies’ mainte- 
nance of salvage facilities. 


Insures Investments 


The narrator pointed out that the 
money to build houses, farm buildings, 
and other structures is readily available 
because insurance companies have guar- 
anteed that such investments could not 
be destroyed by fire or wind storm or 
other perils. He also mentioned that 
the insurance business’s engineers are 
on duty with the War Department, 
Navy Department, and the Coast Guard 
and are making thousands of inspections 
of war plants, army cantonments, avia- 
tion hangars, piers and waterfront ware- 
houses. 

Though not illustrated by incidents, 
there was mention of the part which 
marine insurance is doing to protect 
shipments, bonding companies in assur- 
ing a flow of credit in the building of de- 
fense plants, and fidelity insurance in 
protecting the handling of huge expendi- 
tures against dishonest conduct. 

Dr. James S. McLester of Birming- 
ham, Ala., who was to speak before the 
U. S. Chamber of Commerce insurance 
section Wednesday and give the health 


awards, found it impossible to be 
present. 

_Horatio Bond, chief engineer of the 
National Fire Protection Association, 


and Col. W. C. Bentley of the army air 
forces, now on duty with the intelli- 
gence service, were the speakers at the 
presentation of fire prevention and 
health awards. 


Ask WDC Premium 
Deposit Plan 


On behalf of institutional lenders in 
the mortgage loan field there has been 
submitted to the War Damage Corpo- 
ration a proposal for a deposit pre- 
mium plan to take care of the maxi- 
mum possible aggregate amount the 
lender has at risk, the premium being 
later adjusted to conform with the 
amount later found actually to have 
been at risk. 

The aim is to avert a repetition of 

what happened last year with many 
large lenders. Most mortgagees_re- 
quested their borrowers to protect 
them by buying war damage insurance 
but it was sometimes a matter of 
months before holders of extensive 
mortgage investments could determine 
whether their interests had been ade- 
quately protected by their mortgagors 
and the coverage could be correspond- 
ingly reduced. 
_ When WDC coverage went into ef- 
tect last July 1, the WDC ruled that 
after Aug. 31, cancellations would be on 
net basis and the date was later ex- 
tended to Dec. 31, but with a provision 
that cancellation would be retroactive 
only to 15 days before the date of can- 
cellation notice. This meant that in a 
number of cases premiums paid by both 
mortgagee and mortgagor for duplicate 
coverage were not refunded. 





Lester Tookey to Chicago 


Lester S. Tookey of Omaha, who has 
been special agent for Nebraska and 
South Dakota for Fireman’s Fund, has 
been recalled to the western depart- 
ment in Chicago to reassume under- 
writing duties. The Nebraska field 
will be covered by Special Agent Wes- 
ley S. Volz of Des Moines and the 
South Dakota territory by Special 
Agent Robert Ellis of Fargo. 


Reelected Director 








JOHN M. THOMAS 
President John M. Thomas of the Na- 


tional Union Fire was reelected this 
week as one of the insurance directors 
of the United States Chamber of Com- 
merce. Carl N. Jacobs, president of the 
Hardware Mutual group at Stevens 
Point, Wis., is the other insurance direc- 
tor. Under an unwritten law the stock 
fire companies elect one director one 
year and the mutuals the next. C. O. 
Fischer, vice-president Massachusetts 
Mutual Life, was reelected a director 
from his district in New England. 





WESTERN BUREAU 

The officers and directors of the 
Western Insurance Bureau met in Chi- 
cago Tuesday and decided to hold the 
annual meeting June 2 in that city at 
the Hotel LaSalle. H. A. Clark, Fire- 
men’s, chairman of the board, presided, 
there being present C. D. James, 
Northwestern National; E. E. Soenke, 
Security of Davenport; C. J. Schrup, 
Dubuque F. & M.; Lloyd W. Brown, 
Firemen’s; R. S. Danforth, Millers Na- 
tional; W. S. Whitford, Millers Na- 
tional; Jean Hiestand, Ohio Farmers. 

The annual meeting of the Western 
Sprinkled Risk Association which here- 
tofore has been held at the same time 
as the Western Insurance Bureau is 
shifted to New York, the time being 
May 26, the day before the National 
3oard meeting. 


South Carolina Date Changed 


The South Carolina Association of In- 
surance Agents which had its annual 
meeting scheduled to be held at the Co- 
lumbia hotel, Columbia, S. C., June 16- 
17, has changed its date to June 7-8, 
meeting at the same place. 


MEETING 








Agent, Company Parley May 8 


NASHVILLE—A convention com- 
mittee to make plans for the meeting 
of the Tennessee Association of Insur- 
ance Agents June 10, named by Presi- 
dent Will Johnson, Memphis, has met 
and organized with W. Dudley Gale, 
Gale, Smith & Co., Nashville, as chair- 
man. Other members are Paul Turner, 
president Nashville Insurance  Ex- 
change, which will be host; Joe Bandy, 
Mark Bradford Sr., and C. A. Caw- 
thon, association manager. 

C. M. Hunt, Nashville, has been ap- 
pointed by President Johnson as Ten- 
nessee representative at the meeting in 
Chicago May 18 of the western agents 
conference committee with the Sub- 
scribers Actuarial Committee. 





Raymond C. Betz has been appointed 
manager of the Thomas McEvilley, Jr., 
& Associates insurance office, in Cin- 
cinnati. Betz has been associated with 
the office for more than seven years. 


North America 
Chicago Move 


The new quarters of the Chicago 
service office of the North America 
group on the 10th floor of the Con- 
tinental-Illinois National Bank & Trust 
Co. building, were thronged with visitors 
Monday. The move had been made 
from 209 West Jackson boulevard, the 
previous Friday and by Monday morn- 
ing the new setup had been perfected. 
Except for the claim department of In- 
demnity of North America, the entire 
personnel works in one large undivided 
room. The arrangements were carefully 
made to promote the flow of work. The 
only private offices are those of R. V. 
Robinson, marine manager; R. G. Os- 
good, fire manager, and W. A. Osgood, 
casualty manager. Modern lighting pre- 
vails. 

An unusual feature is the comfortable 
and tastefully decorated ladies lounge. 
A committee of the women employes 
was given the privilege of decorating 
this room as it desired within the range 
of the sum that had been allotted. 

On the opening day a group of head 
office executives including President 
John A. Diemand was on hand. The 
others included T. Leaming Smith and 
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Bradford Smith, Jr., vice-presidents; H. 
P. Stellwagen, executive vice-president 
of the Indemnity Company, and War- 
ren Baker, chief engineer. On Monday 
evening the men of the office were 
guests of the management at a buffet 
supper in the Union League Club. Each 
of the girls was presented with a com- 
pact and makeup bag. 

The Illinois and Wisconsin field men 
were on hand and they held a session 
with Mr. Baker on present day valua- 
tions especially in the dwelling and small 
mercantile field. 

Victor Sackrison from the head office 
staff department has been in Chicago 
about six weeks taking charge of the 
details of the move. 

Four executives of the old western 
department, now retired, took part in 
the housewarming, they being C. R. 
Tuttle, who was general manager; W. 
S. Foster and W. B. Flickinger, associ- 
ate managers, and Assistant Manager 
Egbert. 





Rebroadcast C. of C. Program 


The New Orleans Insurance Ex- 
change had a recording made of the ra- 
dio program of the insurance industry 
at war put on by the insurance division 
of the U. S. Chamber of Commerce 
Wednesday and had it rebroadcasted at 
9 p. m 
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The Royal Exchange Assur- 
ance was the first institution to 
go definitely on record as an 


Agency Company ... February 


28th, 1721. 


FIRE &® CASUALTY 
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: “4 The Royal Exchange Fireman, sturdily 

— maintaining a tradition established 
two centuries ago, continues his Vigi- 
lance over thousands of cities through- 
out the world. He guards and protects 
vast numbers of properties from fire 
and other disaster through the safe- 
guard of Sound Insurance Protection 
in one of the greatest institutions in 
the world — the Royal Exchange 


Assurance. 


Royal Exchange Group 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
THE STATE ASSURANCE COMPANY, Ltd. 
CAR & GENERAL INSURANCE CORP., Ltd. 


111 John Street, New York 





LINES---FIDELITY & SURETY BONDS 


Since 1720 the Royal Exchange has 
consistently maintained its record of 
prompt and gratifying service to 
agents and assureds. 
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Flexibility a Crying Need 


Fire and 


should be 


casualty insurance men 
as interested as life insurance 
nien in the recent remarks of R. G. En- 
gelsman, prominent New York City life 
general agent, that insurance companies 
have too often decided what they think 
the public should buy, instead of trying 
to find out what the public needs and 
wants to buy. 
the field 


No one who has surveyed 
will dispute that this applies 
with equal force to fire and 
lines 


casualty 


One of the worst features of this atti- 
tude is that eventually the public gets 
what it wants but the carriers who have 
waited until they were ‘forced to make 
a change have lost business and stand- 
ing, perhaps irretrievably. Painful ex- 
amples of this can be picked from every 
field of insurance. Why not, then, find 
out as accurately as possible in advance 


whet the public wants and prepare the 


product? Industries doing half the 
business volume of insurance have la- 
bored constantly, through wars and de- 
sounding out public opinion, 
working on plans for new products—and 
have reaped a harvest when production 
We know this 
is going on now and we know many 
great industries will again ride high in 
public favor and patronage when the 
war is ended. 


pressions, 


and sales were possible. 


Insurance leaders know they are fac- 
ing a severe test of public opinion, Vir- 
tually everyone in the business is in fa- 
vor of an intelligent program of public 
Let us not forget that a suc- 
cesstul program must work both ways— 
that insurance must not merely repeat 
its story, however good, to the public, 
but must also be sure that it under- 
stands and is working for the persons to 


relations. 


whom the story is told. 


A Business Built on Sound Ethics 


It is gratifying in these days to have 
a very graphic and impressive example 
of a business having been built along 
very successful and prosperous lines by 
adhering to a straight course of ethics, 
sound rules and a noble philosophy. 
Those who had the opportunity of lis- 
tening to Chairman C. A. Craig of the 
National Life & Accident of Nashville 
explain the humble beginnings of that 
institution with its $15,000 of assets 
and trace its steps by decades until it 
$111,461,864 and has just 

billion doliar mark of life 
in force could not help but 
feel a sense of pride in what had been 
accomplished. But that is not all. This 
great record was achieved not by 
plunging, high pressure, 
claim shaving methods. There 
were no tricks in its trade. There were 
no short cuts. It was built by logical 
and sensible processes. It might be 
said to have been built by the hard 
way. 

Chairman Craig left the greatest im- 
pression when he told about the prin- 
ciples that were followed in this re- 
markable building process. The found- 
ers of the National L. & A. felt that it 
was possible to achieve success by 
capable management. 
Coupled with the conscientious regard 


now has 
passed the 


insurance 


speculative, 
devious, 


honest and 


for business ethics was a wise and pro- 
gressive management. In the first 
place there was the temptation to raid 
other companies and start an agency 
force in that way but the National L. 


& A. people declined to do this. They 
early adopted the policy of not taking 
any agent nor the business of a com- 
Thus in its early days the pol- 
icy of fair dealing not only with pol- 
icyholders but competitors was set 


petitor. 


forth. 

When the founders delved into the 
little institution they had acquired, it 
was found that its policies were very 
limited in benefits and very restricted. 
The new owners at once devised far 
more liberal contracts and made them 
retroactive. 

Probably the most striking example 
of wise business philosophy was the 
plan followed in settling claims. Chair- 
man Craig said that in the first place 
it was determined to pay all just claims 
promptly and pleasantly. If there were 
unjust and illegal claims they were to 
be rejected pleasantly but firmly. 
Where there was doubt the policyhold- 
er was to be given the benefit. 

This policy, it may be said in pass- 
ing, could not have been put to a more 
severe test in any other branch of in- 
surance. The National Life & Accident 
at its beginning wrote accident and 
health insurance chiefly on the weekly 
payment plan. It has on its books 
thousands of colored people. Naturally 
in dealing with industrial business its 
policy owners are in the lower income 
brackets and have not the opportunities 
for studying business methods and as- 
practices. Notwith- 
standing the character of the policy- 


saying business 


holders Chairman Craig declared that 
the company followed this policy of 
paying benefits regardless of 
race or age. 


creed, 


It is inspiring, therefore, to come in 
contact with a business administration 
that has demonstrated the fact that a 
large and growing concern can be built 
in a thoroughly honest and straightfor- 
ward manner. 

The billion dollar mark of life insur- 
ance in force is more remarkable when 
it is remembered that the company did 
not start writing life insurance until 1920. 
Until that time it had been strictly an 
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industrial accident and health company. 

The chairman stated that the princi- 
ples adopted by the founders, and there 
are two still in active harness, he him- 
self and President C. R. Clements, are 
espoused by the junior executives. 
There has been brought to the com- 
pany a body of young officials who have 
inherited the traditions and platform of 
the founding fathers. He said that this 
policy would be continued because 
these younger men have seen the pos- 
sibility of great business building in 
the future by honesty and conscientious 
practices. 





PERSONAL SIDE OF THE BUSINESS _ 





Ray S. Winnard, who has joined 
Manufacturers Fire in an important 
official capacity, had been with Fire As- 
sociation since 1924, recently as Ohio 
state agent. He entered the insurance 
business in 1911 with the Ohio Inspec- 
tion Bureau and then joined the Leon- 
ard agency at Canton, O. In 1921 he 
became state agent for Springfield 
F. & M. 


Seymour Braman, who this week en- 
tered upon his new duties as western 
marine representative of the Meserole 
companies at Chicago, is of a thorough 
insurance family. His uncle, Mrs. 
3raman’s brother, is Col. H. P. Dunham, 
vice-president of American Surety and 
for 12 years Connecticut insurance com- 
missioner. A brother, William Braman, 
is a special agent for Aetna Casualty at 
Buffalo, and another brother, Dunham 
Braman, is in the claim department of 
Connecticut General Life in Hartford. 

Seymour Braman has been head of the 
inland marine department of the Cool- 
ing-Grumme, Mumford Agency and In- 
diana Insurance Company at Indian- 
apolis and before that was with Corroon 
& Reynolds. In Chicago he is associated 
with Franklin J. Pocquette, western 
manager of the Meserole companies. 


W. M. Murray, formerly Chicago 
local agent and later connected with 
the Illinois insurance department, has 
been elected a vice-president of the 
Consolidated Vultee Aircraft Corpora- 
tion. In recent years Mr. Murray has 
been located at San Diego, Cal., being 
in charge of the insurance department 
of the C. R. Black, Jr., Company. 


Sybil Louise, daughter of Mel Hegler 
of the Western Factory, Chicago, and 
Mrs. Hegler, was married at Shreveport, 
La., to Lieut. Norman Brown of the 
army air corps. 


J. C. McKown, who on May 1 severs 
active connection with the fire insur- 
ance business after nearly 55 years of 
service with St. Paul Fire & Marine, 
is looking forward to a summer and 
autumn of enjoyment and relaxation at 
his cabin, “Sign of the Peace Pipe,” on 
the St. Croix river. On the banks of 
this picturesque and historic river, Mr. 
and Mrs. McKown have developed one 
of the attractive summer places in Min- 
nesota. 

Mr. McKown’s career with St. Paul 
practically spans its expansion from a 
small, provincial company to one of the 


large groups. He was a lad of 16 when 
he entered the St. Paul’s employ in 1888. 
There were only seven besides himself 
in the agency department. His first job 
was sorting and proving extensions on 
daily reports. 

A few years later Mr. McKown was 
made examiner and in 1915 he was ad- 
vanced to assistant secretary. This posi- 
tion brought him in close contact with 
field men throughout the country, whose 
confidence and friendship he has en- 
joyed. Mr. McKown was made secre- 
tary in 1924 to succeed the late A. W. 
Perry. He served for 10 years on the 
governing committee of the Western 
Underwriters Association and has been 
active in civic affairs in St. Paul. 

Two of his sons are active in the in- 
surance business. Paul McKown is 
coast fire manager for St. Paul and Lyle 
is with the Wirt Wilson agency in Min- 
neapolis. 


Paul Oliver, manager of the marine 
department of Dubuque F. & M. with 
headquarters at Chicago, has returned 
from a vacation trip at Asheville, N. C. 


James L. Rigelhaupt, Cleveland lo- 
cal agent, has become an assistant field 
director of the American Red Cross in 
military and naval welfare service. 


R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, director of Rotary Inter- 
national, spoke at a Rotary district con- 
ference in Council Bluffs, Ia. 


Ensign John V. Earls, who had been 
stationed at Guadalcanal, made a short 
visit to his parents, Mr. and Mrs. W. A. 
Earls, in Cincinnati and presented the 
Guadalcanal Trophy given monthly to 
personnel of the William T. Earls gen- 
eral agency of Connecticut Mutual Life 
for attainment of production quota. 
Caldwell C. Sherrill was awarded the 
trophy for March production. 

Lieut. William T. Earls, brother of 
John V., is also in navy service and now 
stationed at Annapolis. The brothers 
enjoyed a two-day reunion with their 
parents. W. A. Earls is head of the 
Earls-Blain Agency and John V. was 
vice-president of that agency. 

John Earls, during his stay on Guadal- 
canal, lost 20 pounds and after lengthy 
duty was flown to a hospital. He left 
the hospital six months later to join the 
staff of Admiral William F. Halsey in 
which he served until receiving assign- 
ment as a liaison officer on a British 
boat. 








THE 


EDITORIAL 





NEW YORK OFFICE—123 William St., Tel. 
Beekman 3-3968. Editorial Dept.—R. B. 
Mitchell, Eastern Editor; George KE. Wohlge- 
muth, Assistant Editor; Dorothy B. Paul, 
Editorial Assistant. Business Dept. -— N. v. 
Paul, Vice-Pres.; J. T. Curtin and W. J. 
Smyth. Resident Managers. 

CINCINNATI OFFICE — 420 E. Fourth St. 
Tel. Parkway 2140. L. H. Martin, Abner 
Thorp, Jr., and C, C. Crocker, Vice-Presidents, 


DEPT.: C. M. Cartwright. 
Editors: F. A. Post, C. D. Spencer. 


NATIONAL 


Published by THE NATIONAL UNDERWRITER CO., Chicago, Cincinnati, New York. 


Levering Cartwright, Managing Editor. News 
Associate Editors: D. R. Schilling, J. C. O'Connor, Kenneth Force. 


Editor. 


BOSTON OFFICE — 944 Park Square Bldg., 
Telephone Hubbard 8696. R. E. Richman, 
Vice-President. 


DALLAS OFFICE — 617 Wilson Bidg., Tel. 
Riverside 3383. Fred B. Humphrey, Resident 
Manager. 

DES MOINES OFFICE—3333 Grand Ave., Tel. 
7-4677. R. J. Chapman, Resident Manager. 


Subscription Price $4.50 a year (Canada $5.50). Single Copies, 


year (Canada $9.00). 


Entered as Second-class Matter April 25, 


UNDERWRITER 


PUBLICATION OFFICE, 175 W. Jackson 


BUSINESS DEPT.: John F. 
President and Secretary. 


PUBLISHED 
EVERY THURSDAY 
Blvd., CHICAGO, Telephone Wabash 2704. 


Wohlgemuth, President. H. J. Burridge, Vice 


John Z. Herschede, Treasurer. W. A. scanlun, 


G. C. Roeding, O. E. Schwartz, Associate Managers. 


DETROIT OFFICE — 1015 Pax mg 
Bidg., Tel. Randolph 3994. Edwards, 
Resident Manager. 

MINNEAPOLIS OFFICE — 500 Northwestern 
Bank Bldg. Tel. Geneva 1200. R. W. Land- 
strom, Resident Manager. 

PHILADELPHIA OFFICE—1127-123 S. Broad 
Street. Telephone Pennypacker 3706. E. H. 
Fredrikson, Resident Manager. 


ATLANTA OFFICE—560 Trust Company of 
Georgia Bldg., Tel. Walnut 6867. E. E. Hess, 
Resident Manager. 


SAN FRANCISCO OFFICE—507-8-9 Flatiron 
Bidg., Tel. EXbrook 3054. F. W. Bland, Res. 
Mgr.; Miss A. V. Bowyer, Pacific Coast Editor. 


20 cents. In Combination with Life Insurance Edition, $6.50 a 
1931. at Post Office at Chicago, Iil., Under Act, March 3, 1879. 





woavnws 0 sm BD» 


ne 


~ 


ee ee ee ee ee ee oe 





April 29, 1943 


HieNATIONAL UNDERWRITER 














— 


DEATHS: 


Samuel H. Wilkins, 81, president and 
treasurer of Salem Mutual Fire for 36 
years, grand treasurer of A. O. U. W. 
of Massachusetts for 25 years, and 
prominent in banking circles, died at his 
home in Salem, Mass., following a short 
illness. He was on the investment com- 
mittee of New England Order of Pro- 
tection. 


James O’Brien, 70, local agent in Lee, 
Mass., for 49 years and practicing at- 
torney, died there. 





Following a brief illness, Brig.-Gen. 
W. J. Perry, retired officer of the Vir- 
ginia national guard and head of the 
Stanton, Va., local agency of W. J. 
Perry & Co., which he founded in 1889, 
died there. The business will be carried 
on by his son, W. J. Perry, Jr. 


R. M. Kinnear, pioneer Seattle agent, 
president and founder of Kinnear, Paul 
& Co., died there. He had been a resi- 
dent of Seattle since 1885. 


Clarence O. Fritchle, well known lo- 
cal agent in Colorado Springs, died 
there after three weeks illness. He and 
his son, Foster F. Fritchle, have been 
in the insurance business there for 
many years. 


Lee M. Dowis, 72, manager of Un- 
derwriters Adjusting at Sioux Falls, S. 
D., died there after 1% years illness, Af- 
ter experience as a merchant and 
sheriff in Iowa, he entered the adjust- 
ment field in Des Moines. He oper- 
ated independently for a time and later 
affliated with Underwriters Ad- 
justing. He went to Aberdeen for a 
year, then to Sioux Falls in 1925. 


Mrs. William S. Crawford (Josephine 
Stewart), wife of the insurance editor 
of the New York “Journal of Com- 
merce,’ died Sunday morning at her 
home, 155 East 47th street, New York 
City. She had been in failing health for 
some time and a few weeks ago suffered 
a severer attack than usual which con- 
fined her to her bed ever since. She is 
survived by Mr. Crawford, two daugh- 
ters, Mrs. George Sprowls (Margaret) 
of Akron, O. and Jean Crawford, New 
York City, and Gordon Stewart Craw- 
ford, now in war service, who was for- 
merly on the teaching staff of a boys 
school at Hartford, Conn. 

Some months ago Mr. and Mrs. Craw- 
ford celebrated their 50th wedding anni- 
versary surrounded by their children and 
special friends, making it a gala occasion. 
They were the recipients of many felici- 
tations on the happy event. Mrs. Craw- 
ford was a daughter of an Episcopal 
rector of Missoula, Mont., and Mr. 
Crawford was engaged in newspaper 
work there. She had endeared herself 
to a warm circle of close friends due to 
her superior qualities of heart and mind. 
_.Mrs. Crawford’s funeral was held 
Tuesday night. Mr. and Mrs. Craw- 
ford’s golden wedding anniversary was 
celebrated Sept. 14, 1942. 


Robert F. Wright of the Wright 
agency at 75 Maiden Lane, New York, 
and assistant secretary of the New York 
Board, plunged to his death from a room 
on the 26th floor of the Downtown Ath- 
letic Club. In his room were found two 
notes relating to suicide, divorce, life in- 
surance and provisions for his wife and 
children and a bottle of liquor and a new 
25-foot clothesline. Flags on all fire pa- 
tol houses in New York were at half 
staff on the day following his death. 


Albert W. Shaw, 76, former Findlay, 
O., local agent, died from a heart attack. 


_William M. Ford, 68, prominent 
Shreveport, La., insurance man, is dead. 
Up to the time of his retirement in 1939, 
Mr. Ford was head of Ford, Walker & 
Hearn. He began his insurance career 
with Penick & Ford, of which his bro- 
ther, James P, Ford, was part owner. 
The name of the agency, one of the 


largest in Shreveport, was changed 
some years ago to Ford, Walker & 
Hearn. 


Aim Big Guns at 
Branch Offices 


(CONTINUED FROM PAGE 1) 
York is so different from that in the 
remainder of the state that it has been 
difficult to line up the membership sol- 
idly behind any program which exerts 
state-wide pressure on the companies, 
in spite of the strong feeling of the as- 
sociation’s leaders against branch office 
operation. 

As far as the National association is 
concerned, the feeling is even more 
pronounced that as a practical matter 
it would be not only costly but futile 
to put the heat on the companies on a 
nation-wide basis. It is said that mem- 
bers would resign in droves rather 
than give up representing companies 
that they had done business with satis- 
factorily for years merely because those 
companies refused to give up their 
branch offices. 

Just what the New York area agents 
would do if they resigned from the 
state and National bodies has not been 
evolved but they have indicated that 
they are going to take every legitimate 
step they can, for many of their leaders 
feel that the agent in this territory is 
being squeezed by branch office expan- 
sion and if the organized agents don’t 
take a firm stand they will be out of 
business before long. 

The complaint, of course, is not 
merely that branch office companies 
compete with their own agents but that 
backed with a practically unlimited ex- 
pense account the branch office can and 
does offer to brokers and subagents 
extra inducements such as office space, 
either free or at a reduced rental, 
stenographic service, telephone service 
and other items which constitute in 
effect extra commission, 

One of the reasons why the metro- 
politan New York agents feel so 
strongly that the National association 
should take vigorous action on the 
branch office question is that the new 
national constitution, in the section on 
objects, pledges the association to sup- 
port those companies which are loyal 
to the American agency system, this 
system being defined as the production 
of premiums and servicing of contracts 
by agents operating solely on a com- 
mission basis on their own account as 
independent contractors, who maintain 
their offices separate and apart from 
any production office maintained by an 
insurance company. 

At the Tulsa mid-year meeting of 
the N.A.I.A., the report got around 
that the New York City local agents 
were threatening to take drastic action 
and resign from the New York state 
association and the National association 
unless the N.A.I.A. and the New York 
state group launched an aggressive 
campaign against branch offices. It 
was regarded as significant that Presi- 
dent A. C. Wallace of the New York 
state association led off in the period 
at the Tulsa meeting devoted to dis- 
cussion of the branch office question. 
That discussion went around in circles. 
There was an element that advocated 
positive action in the way of develop- 
ing sentiment for organized agents to 
throw their support to companies that 
do not maintain branch offices. How- 
ever, those that counselled moderation 
were also well represented and the final 
decision was to appoint a committee. 

The Suburban New York Associa- 
tion of Local Agents without indicat- 
ing an intention of withdrawing, has 
adopted a memorial on the branch office 
question and also on the organizational 
setup of the state association. Among 
the specific suggestions are that the 
constitution and by-laws will be re- 
vised to provide proportional represen- 
tation based on vote at any state asso- 
ciation meeting for each 10 paid mem- 
bers thereof. It recommends the em- 
ployment of a full time, paid non-mem- 
ber secretary; transfer of the executive 
office either to Albany or New York 
City. 








1942 was a year of 
increases for GULF 


Increased Assets 
Increased Surplus 
Increased Reserves 


Increased Agency Representation 


And— 


Increased ability to serve our agents 


GULF INSURANCE 
COMPANY OF DALLAS 


Branch Offices at Los Angeles, San Francisco, 
Indianapolis, Jersey City 
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EVERYONE 
WANTS THE BEST 
some \NSIST on it! 
Those who do, usually 








wont compromise. 


When a representative of the 


“Prompt Paying Preferred” 
meets this type of prospect he has 
nothing to fear, because he knows 
that when talking PREFERRED 
ACCIDENT he is talking against 
a background ’of 58 years expe- 


rience in the handling of claims for 
PREFERRED risks, for those—— 


Who Wanted the Best 





80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 


—Branch Offices— 
Boston « Buffalo e Chicago e Los Angeles e Philadelphia e Pittsburgh e San Francisco « Newark 
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Pafe Says Broker 
Shouldn't Be Linked 
fo Agent and G. A. 


New York Broker Leader 
Contends Interests Are 
Not Indentical 


NEW YORK—To offset the govern- 
ment’s tendency to set a low value on 
brokers’ services on war projects, bro- 
kers handling these projects should 
make sure not only that they are giv- 
ing complete satisfaction with the serv- 
ice they render but that a record of 
this is on file where it will have at least 
as much prominence as the file that 
is being built up in Washington based 
on information obtained from producers 


who may have been without proper ex- 
perience and qualifications to handle 
the type of work required by the gov- 
ernment, said C. O. Pate of Pate & 
Robb in his presidential report at an- 
nual meeting of the Insurance Brokers 
Association of New York. 

Mr. Pate mentioned the “dictation” 
by at least seven important govern- 
mental bureaus of the fees to be paid 


for advisory or brokerage service. He 
said that the decisions on brokerage 
fees have been made “without ade- 


quate opportunity for our committees 
to provide proof of services rendered,” 
that the file of information that is being 
built up may some day be very harm- 
ful to the cause of insurance brokerage 
and that government officials fre- 
quently refer to this type of evidence. 
_ Mr. Pate said the second major prob- 
lem of the past year has been the ne- 
gotiations over commission scales with 
the various company organizations. He 
advocated having the brokers present 
their side of the case without linking 
themselves to the agents and general 
agents. He said that “again and again 
our committees have found that in ne- 
gotiations with company men the scale 
of commission on a percentage basis 
was the scale of the total acquisition 
cost” and though they would not have 
found it difficult to justify the net com- 
missions paid to the broker the com- 
mittees found themselves put in a po- 
sition where they were required to ad- 
vocate a much higher scale of total 
commissions just in order to make 
sure that the very minimum to be paid 
producers was maintained. 

Deploring the “recent unfortunate 
tempest over use and occupancy insur- 

(CONTINUED ON LAST PAGE) 
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Lewis Confers With Producers 
NEW YORK — Representatives of 
the National Association of Casualty & 
Surety Agents, National Association of 
Insurance Agents, National Association 
of Insurance Brokers and National As- 
sociation of Surety Bond Producers are 
meeting with President Martin Lewis 





of the Towner Rating Bureau this 
week to discuss their common prob- 
lems including the question of com- 


missions and to try to reach a better 
understanding. 


Reinsures Illinois Business 


The unexpired liability on automobile 
policies in Illinois written by Utilities 
of St. Louis has been reinsured in IIli- 
nois National Casualty effective March 
1. Utilities has withdrawn from Illinois 
as of March 30. 


Airlines’ Insurance Study _ Seek Mysterious 
Is Detailed and Provocative Disappearance Loss 


The 168-page study of airline insur- 
ance issued recently by the Air Trans- 
port Association of America, made in 
response to instructions of its directors, 
naturally reflects the viewpoint of the 
airlines, but presents a comprehensive 
picture of the airline insurance situa- 
tion. Its recommendations, which are 
that the association adopt a plan of in- 
insurance submitted by mutual insur- 
ers and that the association’s legisla- 
tive committee work on appropriate 
legislation to be recommended to Con- 
gress to carry out a program of gov- 
ernment reinsurance, are expected to 
be acted on shortly by the airlines. 


Objectives of the Study 


The airline association set out to 
consider pooling or cooperative pur- 
chase of airline insurance and so in- 
formed those on whom it called for 
suggestions and proposals, including 
the present markets, U. S. Aviation Un- 
derwriters and Associated Aviation 
Underwriters; Aero, T. E. Braniff, Ok- 
lahoma City insurance and airline ex- 
ecutive whose airline insurance plan is 
detailed in the report, and the mutual 
companies, which are among the mem- 
bers of the American Mutual Alliance. 
A change in the airline insurance setup 
was sought because the airlines feel 
profits accruing to the insurers at 
present are too high, the airlines are 
unable to obtain what they feel is neces- 
sary information on their insurance ex- 
perience, there is a lack of standardiza- 
tion of premium rates and_ policy 
forms, and because of the undue em- 
phasis by the aviation insurance mar- 
kets on brokerage affiliations. 

In preparing the report the 
ciation had the advice and assistance of 
Wolfe, Corcoran & Linder, independ- 
ent actuaries, and of its counsel, Cov- 
ington, Burling, Rublee, Acheson and 
Shorb, with Gerhard A. Gesell, a mem- 
ber of that firm, participating in the 
study. Mr. Gesell was a special coun- 
sel of the insurance section of the Se- 
curities & Exchange Commission, 
questioned life insurance company ex- 
ecutives for the Temporary National 
Economic Committee and was co-au- 
thor of TNEC’s monograph on the life 
insurance business. 

A summary of the report’s contents 
is given below. 

The association’s study did not in- 
clude a complete analysis of the op- 
erations of the present air transport 
insurance markets, U. S. Aviation Un- 
derwriters and Associated. The under- 


asso- 


taking would have required time and 
funds not available and would have 
duplicated an investigation now being 
completed by the staff of the Civil 


Aeronautics Board. This investigation is 
reported to be extensive and searching. 
The board is expected to issue its re- 
port in the near future. 


QUESTION OF PROFITS 








However, the association did go into 
some phases of the operation of the 
two groups, and reached certain con- 
clusions. Information as to past un- 
derwriting results and profits obtained 
and arising out of various classes of 
air transport insurance was sketchy and 
incomplete. The association’s request 
for such information was refused, ac- 
cording to the report. The association 
relied, therefore, on certain over-all fig- 
ures which are in the public records of 
the New York insurance department. 
Only the experience on casualty lines 
are shown, no reliable data on under- 
writing of aviation fire risks or airline 
workmen’s compensation being avail- 
able from any public source. These 
figures previously have been published 
in Tue NATIONAL UNDERWRITER. They 
show that for the two present airline 
markets in the five years 1937-41, hull, 
passenger liability, public liability and 
property damage premiums of $9,171,- 


515 were earned and losses incurred 
including allocated loss expense, were 
$3,995,486. Losses incurred to premi- 


ums written averaged 43.56%. Allow- 
ing 20 to 25%, or from $1,834,303 to 


$2,292,879 for administration, service, re- 
insurance, and _ catastrophe loading 
costs, from 36.44% to 31.44% of pre- 
miums was left as profit to the insur- 
ers handling the business, or approxi- 
mately $2,883,150 to $3,341,726, Though 
the insurance groups will challenge 
these figures, the report states, on the 
ground that the figures reflect experi- 
ence only since 1937 and that premium 
rates of 1941 were lower than in any 
previous year, even taking into account 
the earlier period the association still 
concludes that profits to the insurers 
have undoubtedly been out of propor- 
tion to the premiums written and 
losses incurred. 


Airlines Want More Information 


The inability of the association on 
behalf of its members to obtain pre- 
cise information on the past operations 
of the two airline insurance groups led 
it to state that “It is difficult to see 
how any air carrier can properly deter- 
mine its particular insurance program 
without having detailed information not 
only as to its own account but as to 
premiums charged and losses experi- 
enced in the various lines of business 

(CONTINUED ON PAGE 22 





The above men appeared on the program of the Insurance Accounting & Statistical 


Association’s conference in Chicago: 


Paul F. Jones, Illinois director of insurance; 


H. A. Behrens, chairman of Continental Casualty and president of Continental Assur- 
ance; Lewis R. Menagh, comptroller of Prudential and Scott Harris, executive vice- 


president Joseph Froggatt & Co. 


Commitments 


Agents Are Questioning 
Insurers Closely on 
New Theft Policy 


Casualty companies are receiving 


numerous inquiries from agents as to 
the precise claim policy they intend to 
pursue in connection with mysterious 
disappearance losses under the new resi- 
dence theft policy. That contract pro- 
vides that mysterious disappearance shall 
be presumed to be from theft and, ac 
cordingly, covered. Some agents have 
submitted to companies a list of hypo- 
thetical losses and have requested the 
insurers to commit themselves one way 
or the other. The companies seek to 
avoid making commitments except where 
a_Yes or No answer can obviously be 
given without the risk of hobbling the 
company in dealing with losses that may 
develop. The circumstances of each case 
will likely govern the decision 

One of the questions most frequently 
submitted is whether the loss of a set- 
ting from a ring is covered. The off- 
hand opinion of most burglary under- 
writers is that such a loss would not be 
presumed to be from theft unless there 
might be some circumstances pointing 
to the possibility of theft. Another 
question is whether baggage left on a 
train and not recovered would constitute 
a loss under the policy. The experts 
believe that it would be folly to make a 
general statement on this type of loss 
and that the circumstances here again 
would govern. Another question: Would 
a person be able to recover for the loss 
of an overcoat which had been absent- 
mindedly left in a restaurant and had 


disappeared when the owner went to 
look for it? That would probably be 
covered. 


The possibility is recognized that as- 
sured may be coached to tell the story 
of a loss in such a way as to indicate 
that the article that has disappeared may 
have been stolen. On the other hand 
the majority of policyholders probably 
would not resort to any deception even 
though they had been given a hint that 
by saying possibly the article had been 
stolen they might have a good chance 
to recover. 


Sales Opportunities 


The sales opportunities of the new 
policy are being explored by both com- 
pany production departments and agents. 
There is interest in determining just 
what type of property owner is the best 
prospect for the policy. One burglary 
underwriter to this question answers 
that anyone who has a fire insurance 
policy is a prospect. If such a person 
has insurable values, and is prudent 
enough to protect them with fire insur- 
ance he should be receptive to the new 
theft policy. 

Much can be accomplished by review- 
ing the existing burglary business. Some 
agents and companies are rewriting ex- 
isting $500 policies, where the assured 
has been purchasing outside coverage as 
well, into a $1,000 theft contract. The 
price of the new policy may be only 50 
cents more than what the assured has 
been paying for $500 inside and outside 
coverage and in such cases the conver- 
sion is being made without even asking 
leave of the assured. 


As far as competition with the per 
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onal property floater is concerned, most 
comparisons seem to show up to the ad- 
vantage of the P.P.F. as against the 
combination of the theft policy and fire 
and extended coverage with 10% of the 
policy up to a maximum of $1,000, con- 
sisting of floater coverage. It seems un- 
likely that much existing personal prop- 
erty floater business will be switched 
over but it may very well be that assured 
who are new prospects for the P.P.F. 
may decide to buy fire and theft com- 
bined, instead. 


]. D. Hall Views 
Ind. Auto Law 


Public opinion is not in favor of 
compulsory automobile insurance, but 
present day sentiment is for reduction 
of auto accidents and curtailment of 
economic waste, J. Dillard Hall, assist- 
ant agency director of U. S. F. & G,, 
said in discussing the new Indiana 
financial responsibility law at a meet- 
ing of the Lake County Agents Asso- 
ciation at Hammond. The Massachu- 
setts experience has demonstrated how 
bad the compulsory form of insurance 
can be, he said. The insurance busi- 
ness should awake to the danger of its 
spread to other states and to see that 
the financial responsibility laws provide 
substantially the protection aimed at in 
the compulsory laws without the draw- 
backs of that type of legislation. 

Mr. Hall said that financial respon- 
sibility laws are the only alternative to 
compulsory auto insurance. The bill 
penalizes the faulty and habitually care- 
less driver, and in that respect is con- 
sidered a powerful incentive to safe 
driving, He reviewed the figures on 
Indiana automobile injuries, and said 
when they are translated into terms of 
economic loss, social disturbance, hu- 
man suffering and _ grief, they are 
appalling: 

Latest figures show that between 25 
and 30% of Indiana’s drivers are cov- 
ered by liability insurance. Studies by 
government agencies and research 
groups show that the small minority 
of drivers who cause most accidents are 
not in this insured portion as a rule. 
It is the irresponsible drivers who are 
the target of the new legislation. 


Va. Boiler Loss Leads to 
Inspection Law Proposals 


Explosion of a rotary bleacher in the 
rag pickery at the plant of the Albe- 
marle Paper Company in Richmond, 
Va., killed seven and seriously injured 
eight employes. Hartford Steam Boiler 
was on the risk. Property damage was 
roughly estimated at $35,000. The com- 
pany carried compensation insurance in 
Liberty Mutual. 

As a result of the blast, the city coun- 
cil of Richmond is planning to adopt 
an ordinance requiring inspection of 
boilers in industria! plants, apartment 
houses and elsewhere, and J. H. Hall, 
Jr., state labor commissioner, announced 
he will again urge passage of a state 
inspection in the next legislature. He 
said that his department had advocated 
a boiler inspection law in Virginia for 
many years. 

Attempts to have a state boiler inspec- 
tion law enacted have failed in the past 
because of the argument that it would 
work a hardship on the owners of small 
sawmills in Virginia. 








Correction in Wisconsin Table 


The accident and health business re- 
ported for Paul Revere Life in Wiscon- 
sin in 1942 to THe NATIONAL UNDER- 
WRITER as $877,292 premiums and $385,- 
549 losses was incorrect. Paul Revere 
Life had $93,369 in accident and health 
premiums and $36,977 in losses in that 
state last year. This would make the 
totals for Wisconsin in 1942 $41,518,000 
premiums and $16,852,366 losses, and 
the accident and health totals $8,068,743 
and $4,022,213, 


Scott Harris Envisions 
Many Changes in Business 


Many changes may be expected to 
take place in casualty insurance as a 
result of the war and of ideas which it 
has brought forth, Scott Harris, execu- 
tive vice-president of Joseph Froggatt 
& Co., New York City, declared in a 
talk at the annual conference of the In- 
surance Accounting & Statistical Asso- 
ciation held in Chicago. Mr. Harris 
expects some changes in _ corporate 
structures, such as the elimination of 
overlapping operations by consolidating 
fire and casualty companies. He also 
sees growth in the idea of participating 
stock insurance. 

“Today’s economic philosophy seem- 
ingly continues to strengthen the the- 
orum that capital should share its profits 
with those with whom it does business, 
whether employes or customers,” he 
said. “It appears, therefore, that policy 
contracts which provide for a participa- 
tion for the policyholder in the profits 
thereunder may be an increasing com- 
modity in the stock casualty insurance 
field. 


Predicts Growth of Idea 


“Such a form of contract may well 
appeal to the buyer who feels that his 
net cost under such an arrangement may 
be less than when he buys a contract 
which does not carry the participating 
clauses. The future appears definitely to 
hold a picture of an extension of par- 
ticipating stock company casualty insur- 
ance policies.” 

What effect will a broadened plan of 
social security have on casualty insur- 
ance? he asked. Americans need con- 
sider only the proposals of the National 
Resources Planning Board sent to Con- 
gress by the President, which, Mr. Har- 
ris quoted the New York “Times” as 
terming “profoundly disappointing in 
contents” and “setting forth rose-colored 
ideals with only the vaguest indication 
of how they are to be achieved.” 

Mr. Harris said, however, it appears 
obvious social security as we now know 
it will be broadened many times after 
the war is finished, if not before then. 
If old fashioned American initiative is 
not to be entirely eliminated by this 
expansion, the growth must be slow and 
cautious. “However, a sensible broad- 
ening of social security should, it would 
seem, increase the opportunities for the 
extension and the expansion of the acci- 
dent and health sections of private enter- 
prise casualty insurance business. What 
effect it might have in the compensation 
department of the casualty insurance 
business is something which time alone 
can tell.” 


Good Agents’ Future Assured 


“What as to the future of the cas- 
ualty insurance agents?” he asked. 
“There has been a tendency, particu- 
larly and almost specifically confined to 
so-called war risks, to so scale down 
the agent’s commission that what he 
receives is more in the way of a fee than 
a flat commission. Certainly the agent 
who really performs his duties in ren- 
dering definite and real services to his 
clients is entitled to his commission. 
With so many new lines and diversifica- 
tions in casualty coverage which the 
future holds out, the aggressive agent 
who is a real student of the business and 
who knows how to supply the real needs 
of his clients should be in a position 
where he will be more firmly entrenched 
than before as a very important member 
of his business and civic community.” 

An extension of coverage on aviation 
lines is a certain development of the 
future, he said, for unquestionably avia- 
tion will take a far greater place in 
American life after the war. This will 
bring into being protection contracts 
covering personal injury, property dam- 
age and collision and all of the cover- 
ages which now exist in connection with 
transportation that is closer to the 
ground. Mr. Harris said a real start 


already has been made along these lines 
but it has been only a scratching of the 
surface so far as volume of premiums 
and types of coverage are concerned. 

With the coming engineering wonders 
that are promised, the operation of auto- 
mobiles should expand tremendously and 
the automobile departments of the cas- 
ualty insurance business proportionately. 
Study and gathering of experience stat- 
istics will be necessary to ascertain how 
these developments may be turned to 
profit. Mr. Harris said one result may 
be premium charges based on the logical 
yardstick of mileage. Immediately ahead, 
so long as rationing of gasoline and tires 
continues, reduction of premium income 
temporarily would release a very sizable 
amount of unearned premiums in the 
surplus account, and there will be de- 
creased exposure and fewer claims and 
claim costs with a very sizable although 
temporary underwriting profit, he said. 
However as soon as rationing restric- 
tions are eased or entirely eliminated the 
reverse process will occur, with prob- 
ably an underwriting loss for a year or 
two until the leveling off has occurred. 

Mr. Harris said in workmen’s com- 
pensation a sudden cessation of hos- 
tilities probably would cause premium 
income materially to fade and a high 
ratio of losses. War plant workers who 
now are earning $70 a week or more 
would prefer to benefit under workmen’s 
compensation instead of losing their 
jobs. There would naturally be a high 
incidence of malingering and also genu- 
ine but latent ailments would turn into 
claims. The ray of sunshine is that 
America must get busy as soon as hos- 
tilities end and convert the war industry 
to making implements and products of 
rehabilitation which will be urgently 
needed all over the world. This should 
tend to minimize unemployment but it 
seems unlikely that the high labor wage 
rate level would continue. 


May Need to Correct Errors 


He asked if state regulation and con- 
trol of the casualty business would con- 
tinue after the war or be superseded by 
or have superimposed upon it some form 
of federal] government supervision. He 
said there is no reason on earth so long 
as this country remains a republic within 
a democracy why each of the 48 states 
should not continue to exercise its own 
sovereign right and supervise the cas- 
ualty insurance business. There is no 
reason why this should not be done suc- 
cessfully if such minor shortcomings as 
may now exist are corrected. 

He visioned improvements in the type 
of financial statement, particularly as to 
clarity and understanding for the lay- 
man. Office records and_ statistical 
operations may be much condensed and 
speeded up by an adaptation of the 
“V-Mail” idea, using 16 millimeter film 
which would be projected on a bank of 
photo electric cells that would actuate 
adding mechanism. Such equipment 
probably could sort in as many as 50 
different selections simultaneously, he 

(CONTINUED ON PAGE 28) 








Committee to Consider 
Compulsory Protection 


John Sharp Williams, insurance 
commissioner of Mississippi and 
president National Association of 
Insurance Commissioners, has ap- 
pointed a committee to study the 
social security act with reference 
to its proposed extension. The 
committee will make a thorough 
study of the Beveridge plan in 
England and also the recommen- 
dations of President Rodsevelt. 
Jones of Illinois is appointed 
chairman, his associates being 
Jordan, District of Columbia, and 
Lockhart, Texas. 











Accidental Deaths 
Up 8%, Partial 
Figures Show 


Reports received by 21 state indus- 
trial compensation commissions in the 
first quarter of 1943 show a rise in ac- 
cidental deaths of 8% over the same 
period of 1942, according to the Na- 
tional Safety Council. In the first 
three months of 1943 2,037 cases were 
reported to the 21 commissions, In 
March the number was 739, a 14% in- 
crease over March, 1942. 

Increases ranged from 3% in Illinois 
and Tennessee and 4% in Ohio to 70% 
in Kentucky and 108% in Arizona. The 
council pointed out that the large in- 
creases involve small numbers of 
deaths and probably are due in part to 
chance fluctuations. At least part of 
the 8% rise was due to the influx of 
workers to industries covered by com- 
pensation laws, such as manufacturing 
enterprises, from industries such as re- 
tail trade, domestic service, farming and 
self-employment which are hardly 
touched by compensation laws. 

The 21. states reporting included 
most of the principal industrial states. 
In January and February, Connecticut 
had a decrease of 22%, Kansas an in- 
crease of 117% and Washington an in- 
crease of 76%. In January Colorado 
had a 19% decrease, Maryland a 36% 
increase, South Caroline 56% decrease, 
Texas 56% increase, and Vermont 100% 
decrease. Figures are not yet avail- 
able for Michigan, New Jersey, Indi- 
ana and Minnesota, all big industrial 
states. 

Accident deaths to railroad employes 
in January and February were 195 in 
1943 and 157 in 1942, increase 24%. 
Accident injuries were 7,306, increase 
52%. Coal mine accident deaths were 
283 in 1943 and 241 in 1942. Until the 
Montana coal mine explosion in Feb- 
ruary, which killed 74 men, the 1943 
record was better than for 1942. 


Compare War Losses and 
Casualties to Workers 


Casualties to the U. S. armed forces 
since Pearl Harbor were 12,123 dead, 
15,049 wounded and 51,063 missing or 
prisoners or interned—a total of 78,235, 
according to the report of the Office of 
War Information released April 24. 

Casualties to American workers 
through accidents since Pearl Harbor 
were 64,500 dead and 6,000,000 injured, 
on and off the job. These figures are 
from the National Safety Council. 

The council offers the comparison as 
evidence that accidents still are helping 
the Axis by draining manpower that is 
vital to victory. 

The total American accident toll, 
workers and others, since Pearl Har- 
bor is 128,000 killed and approximately 
15,000,000 injured, the council said. 


State of Mich. Must Repay F. & D. 


LANSING, MICH.—The sstate of 
Michigan, as a result of a decision of 
its court of claims, must repay sums 
collected from Fidelity & Deposit on 
robbery claims based on alleged losses 
at the Highland Park office of the de- 
partment of state. 

It was brought out before the claims 
court that a former assistant cashier 
in the office had reported robberies on 
two occasions in 1930 and 1931 but 
eventually admitted he had embezzled 
the missing sums. The state collected 
from the employe’s surety the amount 
of his defalcations but did not repay 
F. & D. for its payments of about 
$1,690 on the robbery claims. Judge 
O’Hara held the state could not equita- 
bly collect the same losses from two 
insurers. It was ordered to pay $673 


immediately to F. & D. and to con- 
tinue payments from any further sums 
received from the surety companies. 
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Wilkins Is President | 

of Statisticians 
Maintaining Efficiency 
Under Present Conditions 
Is Theme at Chicago 


L. E. Wilkins, resident manager of 
Joseph Froggatt & Co. at St. Louis, was 
elected president of the Insurance 
Accounting & Statistical Association at 
the annual meeting held at the Edge- 
water Beach Hotel, Chicago. He suc- 
ceeds L. R. Menagh, comptroller of 
Prudential. 

R. L. Hughes, statistician Guarantee 
Mutual Life, Omaha, was advanced from 
secretary-treasurer to vice-president, and 
Cc. A. Herschel, assistant secretary 
Colonial Life, from assistant secretary- 
treasurer to director of publications. 


Elect Directors of Sections 


]. H. Wagner, controller of Business 
Men’s Assurance, who has been director 
ot the life section for the last year, was 
elected secretary-treasurer. Directors of 
various sections elected were: Life, 
H. J. Stowe, Manufacturers Life, To- 
ronto; fire, A. D. Thomas, statistician 
Lumbermen’s Mutual of Ohio; casualty, 
N. O. Dubson, vice-president Pennsyl- 
vania Casualty; research, G. T. West- 
wood, assistant secretary American 
Automobile, and public relations, C. 5S. 
Cadwell, superintendent tabulating de- 
partment, Minnesota Mutual Life, who 
directed the association’s publicity dur- 
ing the last year. 

Insurance Director Paul F. Jones of 
Illinois in a welcoming address the first 
morning sounded what proved to be the 
theme of the entire meeting. He said it 
is up to the insurance companies to 
maintain their high standards of opera- 
tions in spite of conditions due to war- 
time economy and the manpower 
shortage. This keynote also was sounded 
by retiring President Menagh. He said 
the insurance companies must maintain 
their high efficiency and accuracy of 
operation with the manpower that is at 
hand, 

C. B. Lunsford, auditor Equitable 
Society, in a tabk stressed that taxation 
is a necessary economic medium and is 
not an evil. The public, he said, should 
be educated to the fact that even though 
the insurance companies have large 
funds these should not be taxed away. 
They are not harmful concentrations of 
wealth, he said, but are the only means 
by which protection can be brought to 
the people in conformance to the Ameri- 
can way of life. Valentine Howell, vice- 
president and actuary Prudential, spoke 
on approximations, 


Speakers in Other Sessions 


C. S. Jones, statistician Indiana Lum- 
bermen’s Mutual, was chairman of the 
fire section the first afternoon and A. D. 
Thomas, statistician Lumbermen’s Mu- 
tual, the second afternoon. Speakers 
included: M. E. Garrelts, office manager 
Farmers Alliance, McPherson, Kan.; 
H. H. Tudor. attorney Indiana Lum- 

(CONTINUED ON PAGE 28) 
Pass Ohio Drivers’ License Bill 

COLUMBUS, O.—The Ohio house 
has passed a bill to exempt members of 
armed forces from securing drivers’ li- 
censes. An amendment provides licenses 
shall not be issued to any person against 
whom there is an unsatisfied live judg- 
ment for wrongful death, personal in- 
jury or damage to property, caused by 
the person’s individual operation of a 
motor vehicle unless the person has 
furnished proof of his ability to respond 
in an action for damages. The attempt 
to restore the clause to forbid deputy 
registrars to solicit applicants for insur- 
ance was unsuccessful. 

The Ohio senate has passed a house 
bi bill which permits publicly owned util- 

ies to become self-insurers. 
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Much Talent for 
Kansas City Sales 
Congress May 19 


KANSAS CITY—A number of na- 
tionally known speakers, will conduct a 
casualty and fidelity sales congress in 
Municipal Auditorium here May 19. 
Four of the speakers will be followed by 
a prepared question and answer panel 
discussion by outstanding personal pro- 
ducers. Then there will be an open 
forum. 

There will be no registration fee or 
other expense. No luncheon or banquet 
is scheduled. 

The meeting will deal primarily with 
prospecting, soliciting, time control and 


selling ideas of certain policies and 
bonds. 

Robert H. Hawley, Travelers man- 
ager, is general chairman of the com- 
mittees. Mr. Hawley has announced the 
following program: 

Roy L. Davis, Chicago manager of 


Association of Casualty & Surety Execu- 
tives, will be the first speaker on “What 
the Casualty and Surety Business is do- 
ing for the War Effort.” 

Calvin A. Soriero, assistant agency 
director of National Surety, will present 
all risk burglary insurance, primarily 
featuring the new residence theft policy 
and the money and securities policy 
(broad form), also discussing the ac- 
counts receivable and valuable papers 
policies. His sales panel will consist 
of Chairman Pete Hawes of Speed 
Warner, and members; Ed Stern, Thos. 
McGee & Sons; Walter Heaney, Hart- 
ford Accident and Ridenour Raymond, 
Gambrel-Stubbs agency. 

Martin W. Lewis, president Towner 
Rating Bureau, will present “Fidelity 
Bonds”. His panel will be Chairman 
Moulton Green of R. B. Jones & Sons, 
Inc., and members; Herbert Linn, execu- 
tive vice president, Central Surety; Joe 
McGee, Thos. McGee & Sons; and Fred 
Schmitz, Charles D. Williams agency. 

In the afternoon James C. O’Connor 
of Chicago, editor and manager of the 
Fire Casualty & Surety Bulletins, will 
present “Comprehensive Personal Lia- 
bility and Comprehensive Liability for 
Business Risks.” His panel will be 
Chairman Reneau Garr, Thos. McGee 
& Sons and members; Wm. Welsh of 
Mann, Barnum, Kerdolff & Welsh; Mike 
Downey, Aetna Casualty; and R. S. 
Lovelace, Lovelace & Simmons, Inc. 

J. J. Hart, assistant secretary Travel- 
ers, will present “Automobile”, assisted 


by Panel Chairman Bob Braddock of 
R. B. Jones, Inc., and members; George 
W. Dyer, assistant secretary Central 


Surety; Don Lawrance of Don Lawrance 
agency and R. L. Yocum, U. S. F. & G. 

Capt. Elmer Wheeler, executive of- 
ficer in the marine corps in Kansas City, 
will tell how to do business in war times 
or become a marine in one easy lesson. 

Glenn Packwood, Massachusetts 
Bonding, is chairman of the program 
committee; Fred A. Brinkman, National 
Surety, attendance, and Leonard D. Jen- 
son, Fidelity & Deposit, arrangements. 


m. Casualty Broadens Cover 


American Casualty has liberalized its 
residence and outside theft insurance 
contracts and has issued endorsements 
for attachment to outstanding policies, 
all of which except those issued on re- 
stricted basis or for burglary only are 
automatically broadened. Instead of dual 
rates as in the past, hereafter private 
residence rates will apply to all resi- 
dences, including apartments or flats. 
American Casualty makes the new 
broad coverage inside and outside ap- 
plicable to policies for amounts of less 
than $1,000. 


Bradford Agency Supervisor 


Zurich has advanced Leonard F. 


Bradford, Jr., from field man in central 
New York to agency supervisor at 
Pittsburgh. 
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3D Policy a a Step : in n Evolution 
to Broader, Simpler Coverage 


NEW YORK—tThe present 3D pol- 
icy is a temporary step to a broader and 
more simple contract in an important 
field, Davis Quinn, Central Surety, told 
the Surety Company Claim Men’s For- 
um. The last few years have shown a 
trend toward more liberal contracts in 
the casualty and surety field, with com- 
prehensive cover as the focal point. 
Exactly what this trend may do to the 
3D policy is anyone’s guess but it is 
certain that its evolution will be inter- 
esting to watch, Mr. Quinn said. 


Recent Upturn in Sales 


Immediately following the advent of 
the 3D policy into the production field, 
sales results were disappointing. How- 
ever, recent figures indicate that about 
900 insured have received quotations on 
3D coverage and that about 325 policies 
have been issued. More than half the 
policies were written by one company 
and the balance were written chiefly by 
two companies. That, he said, shows 
that the policy can be sold. 

He suggested a number of reasons 
why the 3D policy was not sold ex- 
tensively by agents. Its sale requires a 
more or less fluent knowledge of fidelity 
and burglary insurance, a combination 
not frequently found in one individual. 
The rules require that the insured sign 
a letter in duplicate stating the present 
insurance coverage and carriers; the let- 
ter is addressed to the company procur- 
ing the quotation and is submitted to 
the respective bureaus together with the 
application and supplemenal application 
containing appropriate data. The bur- 
eaus then issue a quotation. This sounds 
complicated and difficult and doubtless 
frightens many producers away from the 
policy. However, the duplicate letter to 
be signed by the insured is simply a 
form letter and can usually be completed 
by the producer at little or no inconveni- 
ence to the insured. The letter, he 
pointed out, is, of course, a protection 
to present carriers, assuming that the 
separate coverages of a particular in- 
sured are issued by different companies. 


Place Solicitation on Record 


A company seeking a quotation on a 
3D policy is obliged through the me- 
dium of the letter to place present car- 
riers and their respective producers on 
record that their business is being so- 
licited. The data required in the applica- 
tion is no more than that required in 
connection with the issuance of separate 
bonds and policies. The fact that it is 
done all in one dose instead of a tea- 
spoonful at a time may have some bear- 
ing but has small justification in regard 
to the indifference of many producers. 
The fact that agents are known to show 
more interest in company and bureau 
detail than brokers may account in part 
for the fact that this form has not sold 
well in New York City. 

“At first blush,” he said, “it does seem 
like a lot of rigamarole and certainly 
there is no other form of insurance 
written at bureau rates where the in- 
sured has to first register with two bur- 
eaus and then wait for a quotation to be 
authorized by these bureaus.” 


INSURING AGREEMENTS 


Mr. Quinn listed the various cover- 
ages given under the five insuring agree- 
ments of the 3D policy. Insuring agree- 
ment I gives fidelity coverage basically 








like that in the primary commercial 
blanket bond. II gives premises 
cover, basically like that in the broad 
form money and securities policy. III 
gives in-transit cover, also similar to 
the broad form money and _ securities 
policy. IV gives safe deposit box cov- 
erage basically like that contained in 
securities insurance policy Form A. V 


gives forgery insurance, basically like 
that in the depositors forgery bond or in 
clause A of the depositors and/or com- 
mercial forgery bond. 

The text of the contract (insuring 
agreements I1 and II1) is liberal enough 
to produce a substantial moral hazard. 
In addition to this the physical hazard 
may be considerable such with re- 
spect to the disappearance of money in 
a concern handling large quantities of 
money like a department store. Com- 
panies that do not write the money and 
securities policy freely generally show 
little enthusiasm over the 3D policy. All 
departments of a company—fidelity, for- 
gery and burglary—must concur on the 
underwriting of a risk and this is not 


as 


always easy. Many producers and in- 
sured never heard of “all risk” cover on 
money and securities before the advent 


of the 3D policy and, trying to place 
coverage thereunder were surprised at 
a declination. Most underwriters want 
a large cover under insuring agreement 
I with amounts of cover proportionately 
scaled down on the other agreements. 
A typically desirable setup would be, 
for example, insuring agreement I— 
$100,000; II—$75,000; III—$10,000 and 
I V—#$30,000. Insured seeking large cover 
on II and III and little or nothing on 
I, of course, seldom end up with a 3D. 


Limits May Affect Sales 


Restrictive requirements on the pol- 
icy limits with respect to minimum 
amounts and premiums on each insur- 
ing agreement perhaps offer a reason 
for its erratic sales record. The drafting 
committee originally argued for a mini- 
mum penal sum of $100,000 on ageement 
I. When promulgated, this had been re- 
duced to $25,000. It was then compul- 
sory to carry this agreement. Since 
then, I has become optional and if car- 
ried, the minimum is $10,000 or the same 
as the primary commercial blanket bond. 
Minimum premium requirements on II 
and III have been substantially reduced. 
V—forgery—remains the same at $25,- 
000. Only insured now carrying separ- 
ate contracts on cover comparable to 
four or five of the agreements are in- 
terested in the 3D policy, he said. 

Some underwriters think that insuring 
agreement I does not compare favorably 
in cover with the primary commercial 
blanket bond and sell this bond sep- 
arately to supplement II, III, IV and V 
on the 3D. Because of the direct and 
consequential loss wording of the 3D a 
separate forgery bond is favored as 

(CONTINUED ON PAGE 24) 


New Boiler Manual Only 
One-fifth Size of Old 


The new boiler and machinery man- 
ual which the National Bureau of Cas- 
ualty & Surety Underwriters will dis- 
tribute May 1 is one-fifth the number 
of pages of the old but the reduction 
does not sacrifice clarity or readability. 
Descriptions of objects have been con- 
densed and are phrased in non-tech- 
nical language, with the descriptions on 
the left hand page and the rates on 
the opposite page. Use of the manual 
is temporarily withheld in New York 
and Louisiana pending decision of the 
state authorities upon a common man- 
ual to be used by all carriers in those 








states. 
The retroactive application is pro- 
hibited in Kansas and the premium 


graduation is not applicable in Massa- 
chusetts. The manual was developed 
by a committee representing six mem- 
ber companies, assisted by the bureau 
staff. Recommendations from the New 
York department and many leading 
producers have been incorporated into 
the manual, according to General Man- 
ager William Leslie. 
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Labor Department Expert 
to Give Wage-Hour Talk 
Before H. & A. Conference 


Plans for the combined home office 
managememt and agency management 
session the second dav of the annual 
meeting of the Health & Accident Un- 
derwriters Conference, which will be 
held at the Edgewater Beach Hotel in 
Chicago June 3-4, indicate that these 
discussions will hold much of interest 
for the delegates from the 110 member 
companies. 

M. W. Hobart, Ministers Life & 
Casualty, chairman of the home office 
management committee, will preside at 
that part of the session, and C. W. 
McNei‘l, Union Mutual Life, will func- 
tion in the same capacity during the 
discussion of agency problems. 

Mr. Hobart has written a letter to all 
member companies urging that they 
send representatives to his panel, stat- 
ing that he will have an expert from 
the wage and hour division of the De- 
partment of Labor on hand to explain 


and spoke on “Accident and Health 
3usiness Under War Conditions.” 


Thurow Named Manager 
of New Cleveland Branch 


Robert J. Thurow has been appointed 
manager of the Cleveland accident and 
health and hospitalization branch office 
of Continental Casualty which will open 
May 1 in 902 Union Commerce build- 
ing. 

He has been associated with Conti- 
nental Casualty for the last three years, 
for a time as agency supervisor work- 
ing out of the home office and more 
recently as supervisor of the Ohio ter- 
ritory. 

The new branch will function ex- 
clusively in accident, health and hos- 
pitalization coverages. 


Barber Shifted to Atlanta 


John L. Barber, claim supervisor for 
Alabama of Mutual Benefit Health & 


Accident, has been transferred to At- 





lanta, where he is associated with Joe 
Dobbs, Georgia claim supervisor, in 
handling Georgia claims. Mr. Barber 
was state agent in Alabama for _St. 
Paul F. & M. and Mercury and later 
for National Union Fire before joining 
Mutual Benefit Health & Accident in 
1939. 


B. M. A. Holds Conference 
of Texas-Oklahoma Agents 


Business Men’s Assurance held a two- 
day meeting of Texas and Oklahoma 
agents at Dallas. A. W. Hogue, Dallas 
manager, and J. Bryan Johnson, Okla- 
homa City manager, presided. President 
W. T. Grant and Vice-presidents J. C. 
Higdon and L. L. Graham attended. 

Mr. Higdon said the Texas branch 
has led the company’s 20 branches for 
the first quarter, with a gain of 27% in 
business, compared to a company _in- 
crease of 21% over last year. Mr. Gra- 
ham discussed the importance of selec- 
tion of risks and maintaining good will 
through conscientious fulfillment of pol- 
icy contracts. 

Mr. Grant compared present-day sell- 
ing problems with those of 30 years 
ago and emphasized the tremendous re- 


sponsibility of the agent to work effic- 
iently at his job of protecting the fam- 
ilies of America. Mr. Grant addressed 
the Dallas Accident & Health Under- 
writers Association during the confer- 
ence. 


Restricts Scope of Mich. 
Hospitalization Measure 


LANSING, MICH.—Governor Kelly 
has helped to clarify the distinction be- 
tween non-profit hospital “service” cor- 
porations and health and accident com- 
panies in approving a Michigan legis- 
lative measure permitting such service 
organizations to provide “alternative 
care” for subscribers in cases where 
crowded hospitals make it impossible 
to provide the accommodations pledged 
in the contract. 

The governor, on advice of Commis- 
sioner Forbes, refused to sign the act 
until he had assurance that it would not 
be used by Michigan Hospital Service, 
operating under a special act, to enter 
the health and accident field on a com- 
petitive basis with regular insurers. It 
was agreed by counsel for the service 
that the only “alternative care” provided 
would be a return of “service” premiums 





the regulations governing employer- 
employe relations in insurance and 
similar offices. This government man 
will stay to answer questions and, if 
hotel lobby and Pullman car talk is any 
indication, there will be plenty of 
queries put to him. 

The remainder of the time allotted to 
him will be devoted, Mr. Hobart says, 
to “wartime problems relating to per- 
sonnel, supervision, wages, pay deduc- 
tions, overtime, morale, equipment, 
supplies and physical arrangements of 
offices.” There will also be on hand 
one of the leading men in conference 
activities to introduce some of these 
subjects and express his views on other 
home office problems under wartime 
conditions. 

Every 
agency 


company operating on the 
system has been confronted 
with many varied and perplexing prob- 
lems the past year. Mr. McNeill be- 
lieves there never has been a_ time 
when men charged with the super- 
vision of accident and health agency 
operations have been faced with so 
many seemingly unanswerable  situa- 
tions, The agency management ses- 
sion will be devoted to problems as 
they exist today and it is felt that they 
can be handled best in an open forum 
session 

He asks that each company be repre- 
sented by men who are directly inter- 
ested in agency management affairs 
and that they come prepared to par- 
ticipate in the open forum discussion. 


Setup for National A. & H. 
Annual Meeting Announced 


_ PITTSBURGH—The general setup 
for the annual meeting of the National 
Association of Accident & Health Un- 
derwriters, to be held at the Roosevelt 
Hotel here June 10-11, has been an- 
nounced. Walter M. Ivey, Monarch 
Life, is convention general chairman. 

The National association executive 
board will meet Thursday morning, 
June 10, and the convention proper will 
formally open at a luncheon session 
that day. The national council will 
meet that afternoon for the general 
business session, including election of 
officers, followed by the meeting of the 
Leading Producers Round Table. 

\ sales congress will be held all day 
Friday, June 11. Homer J. Bisch, Na- 
tional Casualty, Toledo, first vice-presi- 
dent and acting president of the Na- 
tional association, will preside at the 
morning session and C. A. Sholl, Globe 
Casualty, Columbus, O., second vice- 
president, in the afternoon. The ban- 
quet will be held that evening. 

Mr. Sholl attended the April meet- 
ing of the Pittsburgh association te 
discuss further the convention plans 
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pot to exceed a year’s payments. The 
pledge has been filed with Commissioner 
Forbes. 

Commissioner Forbes pointed out that 
a broad interpretation of the act would 
have permitted the hospital service to 
give the equivalent of a $50 a week 
health and aceident benefit. 


New Standard Accident 
Group Proposal Issued 


An attractive visual proposal for 
agents to use in selling group accident 
and hospitalization insurance has been 
issued by Standard Accident. The pre- 
sentation is flexible so that a copy can 
be prepared in advance with rates ap 
plying to each particular employer. The 
standardized pages explain the various 
coverages with an appropriate illustra- 
tion. The presentation is in particularly 
good taste as it is simple and is right 
to the point and doesn’t detract from 
the objective of the sale. 

The new proposals are proving popu- 
lar with Standard agents and have re- 
sulted in special attention on the part 
of employers who have been consider- 
ing Standard’s group coverage. 


O’Connor in Baltimore 

The April meeting of the Baltimore 
Association of Accident & Health Un- 
derwriters brought out its largest gath- 
ering so far, to hear E, H. O’Connor, 
executive director of the Insurance 
Economics Society, talk on “Free En- 
terprise in the Insurance Business.” 


Trade Union Licensed 

The Trade Union Accident & Health 
of New York City has been licensed 
by its state department. It has $100,000 
capital and $50,000 surplus. Samuel 
Markewich is president; Samuel Wol- 
chok, vice-president; William Feinberg 
and Harvey Rosen, vice-presidents, and 
David Lipsky, secretary. 


Oppose Federal Encroachment 


BOSTON—E. H. O’Connor, execu- 
tive director of the Insurance Economics 
Society, addressed some 400 accident and 
health men here under the auspices of 
the Boston Accident & Health Associ- 
ation on the menace of government 
entry into the accident and health field 
through extension of the social security 
act. Members of the Economics So- 
ciety, Boston Life & Accident Claim 
Association and other organizations 
were represented. Willard E. Hein, 
State Mutual Life, president of the In- 
ternational Claim Association, and Presi- 
dent John M. Powell of Loyal Protec- 
tive Life were among tne special guests. 
Commissioner Harrington also spoke 
briefly, emphasizing that he had always 
strongly opposed socialistic and state 
ownership efforts in the state and that 
now there is need for greater effort to 
meet the federal threat. He said he be- 
lieved the Economics Society could do 
good work if it would adhere to factual 
rather than emotional appeals. 


Tell Results of Hospital Plan 


_ Connecticut General Life paid $13,000 
in benefits to its employes and _ their 
dependents last year under its hospital 
expense benefits plan, Claims totaled 
170, including $8,800 paid to employes 
and $4,200 for dependents. The three 
leading causes of hospitalization were 
childbirth, tonsilectomy and appendec- 
tomy. Several claims were also paid 
on dependents of men in service, whose 
coverage is being continued by Con- 
necticut General. Since the plan was 
adopted in January, 1939, approxi- 
mately 700 claims for more than 
$50,000 have been paid. 


Form Mahoning Valley Group 


The Mahoning Valley Accident & 
Health Association has been organized 
at Youngstown, O., and plans to extend 
its membership to accident and health 
men in nearby cities and towns. Paul E. 
Kennedy is president; John E. Harri- 


man, Illinois Bankers Life, vice-presi- 
dent; Carl Mitchell, Travelers, secre- 
tary-treasurer; George J. Friend, 
Kentucky Central Life & Accident, 
chairman of executive committee. 


Bonds for A. & H. Production 

SAN FRANCISCO—For every $200 
of new accident and health insurance 
premiums paid to the San Francisco of- 
fice of Maryland Casualty between May 
1 and Nov. 30, the producer will receive 
a $25 war bond, Bert R. Jones, accident 
and health manager, announces. Only 
first premiums on new 


policies will 
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count, including those developed by 
converting special automobile policies to 
full coverage. Group, blanket or health 
contracts are not eligible. 


Hear Talk on Head Injuries 

Dr. Mark Glaser, Los Angeles neuro- 
surgeon, addressed the Accident & 
Health Managers Club of Los Angeles 
on “Head Injuries,” with particular ref- 
erence to the claim angle. 

He said early hospital care is the 
most important factor in head injury 
cases. The main if not the only rea- 
son for an operation in the case of a 
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head injury, he said, is a hemorrhage 
He declared that it is not necessary to 
operate on all cases of depressed frac 
tures. In a case where the injury is 
due to a slight blow, quick recovery is 
not unusual, but such is not always the 
case. Patients who are psycho-neuro 
tic give the most trouble in the matter 
of treatment and in recovery. He de 
clared that industrial accidents where 
outside influences enter are most likely 
to develop long cases of headaches. 


Inter-Ocean Honors W. A. Case 
CINCINNATI — Successful comple- 
tion of the first year of the new weekly 
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premium Cincinnati agency of Inter- 
Ocean Casualty under the management 
of W. A. Case was celebrated at a 
dinner. The celebration coincided with 
the 40th anniversary year of Inter- 
Ocean. Agents and their wives and 
home office officials attended. J. W. 
Scherr, president, paid tribute to the 
> age nar of the new office under 
Mr. Case for having written the equiva- 
lent - $64,184 annual premiums in 
new accident and health business in its 
first year. 


Van Horn Chief A.&H. Underwriter 


Theodore J. Van Horn has been ap- 
pointed senior accident and health un- 
derwriter at the home office of Occi- 
dental Life in Los Angeles. He will 
have charge of underwriting activities 
in that department, under A. D. An- 
derson, superintendent of accident and 
health activities. 

Mr. Van Horn has been with the 
Continental Casualty at its home office 
in Chicago since 1920 and for the past 
seven years has been in charge of its 
commercial underwriting. 





The Wisconsin Medical Society has 
agreed to a Wisconsin senate bill which 
will enable the Associated Hospital 
Service of Milwaukee to provide sick- 
ness care. It is expected to come up for 
action this week. 

The Occidental Club, organization of 
home office employes of Occidental 
Life of California, put on a minstrel 
show. A. D. Anderson, superintendent 
of the accident and health department, 
was master of ceremonies. 


COMPENSATION 


Alleged Delays in Mich. 
Claim Payments Criticised 


LANSING, MICH.—A report re- 
leased by the Michigan department of 
labor inferentially assails workmen’s 
compensation carriers for delay in com- 
pensation payments in uncontested 
cases. 

The report, purportedly based on a 
study of 4,744 uncontested cases closed 
since Jan. 1, asserted that only 16% of 
the claimants received their benefits 
within 14 days after the disabling ac- 
cident as the law specifies and that 
around one-third “waited between four 
and eight weeks for receipt of the first 
check, while 8.2% were forced to wait 
more than eight weeks.” 

About one-fifth of the self-insurers, it 
was said, made first payments within 
the statutory period but only 14.2% of 
insurers complied with the jaw. 

The department made the survey, it 
was stated, in preparation for enforce- 
ment of the liberalized compensation 
act passed at the recent legislative ses- 
sion. Some specific changes in the law 
were designed to expedite payments. 











Investigation Bill Advanced 

SACRAMENTO, CAL.—The com- 
pensation bill to enable the insurance 
department to check up on falsifications 
of payrolls has received a “do pass” in 
the assembly after a provision was de- 
leted .to extend the enforcement limit 
to three years. The insurance depart- 
ment was especially anxious to get this 
latter section passed. 





Minn. Appointments Withdrawn 


ST. PAUL—Because of the opposi- 
tion of the Minnesota Medical Associ- 
ation, Governor Stassen has withdrawn 
his appointment of N. H. Debel as 
member of the state industrial commis- 
sion. He also withdrew the appoint- 
ment of Arthur Ramberg, Duluth, who 
was to represent labor on the commis- 
sion. Mr. Debel has been chairman of 
the state compensation insurance board. 
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— CHANGES 


George H. Garner Joins 
Manufacturers Casualty 


Manufacturers Casualty has appointed 
George H. Garner as executive special 
agent. 

Mr. Garner has been manager of the 
Ohio service office of Continental Cas- 
ualty. His connection with Continental 
covered a period of about eight years, 
during which he was also superintend- 
ent of agencies in the accident and 
health department, supervising Michi- 
gan, Indiana and Kentucky. 

Previous to his connection with Con- 
tinental, Mr. Garner was manager at 
Richmond of Metropolitan Casualty and 
Commercial Casualty for four years. His 
experience in casualty insurance extends 
over a period of 20 years. 








Two New Field Supervisors 


Employers Mutual Casualty of Des 
Moines has appointed C. M. Moen, 
formerly with Employers Mutual Liabil- 
ity of Wausau, as field supervisor for 
the Minnesota field, working out of Min- 
neapolis. 

Lee K. Beliveau is appointed as field 
supervisor for western Iowa, succeeding 
Vern Davidson, who has been trans- 
ferred to the home office to handle auto- 
mobile underwriting. Mr. Beliveau 
formerly was with U. S. F. & G., Mary- 
land Casualty and Great American In- 
demnity. 


Forms Oregon Claim Department 


Thor Bergstrom, Oregon manager of 
Maryland Casualty, has organized a 
claim department in his office in Port- 
land to handle the increasing volume of 
claims resulting from expanded busi- 
ness, S. W. Walters has been named 
manager of the new department. 





Walden Sole General Agent 


L. A. Walden of Detroit has been 
appointed exclusive general agent for 
Bituminous Casualty of Michigan. 
Mr. Walden has specialized in the un- 
derwriting and servicing of workmen’s 
compensation in Michigan over a long 
period of years with much success. 





Conn. Indemnity Ohio Move 


Connecticut Indemnity is opening an 
Ohio service office in the Hanna build- 
ing, Cleveland. It is to be in charge of 
George I. Markham, newly appointed 
state agent. Until recently he was man- 
ager of the American Agency Corpor- 
ation of Cleveland and has been in the 
business 20 years. 


Fred Martin to Detroit Post 


Fred A. Martin, claims superintendent 
in the Peoria service office of Ocean 
Accident, has been transferred to De- 
troit in the same capacity. He fills a 
vacancy that has existed for some time. 
He had been connected with the claims 
department in Peoria about 17 years. 





Matthews Assistant Actuary 


Travelers has appointed A. N. Mat- 
thews as assistant casualty actuary. He 
is a graduate of Trinity and a fellow 
of the Casualty Actuarial Society. 


PERSONALS 


Blake Lumpkin, assistant manager of 
the head office agency department of 
Maryland Casualty, is on a 10-day visit 
to Chicago and to Indiana points. 

G. H. McClure, who has been elected 
director of the Chicago Association of 
Credit Men and chairman of its insur- 
ance committee, is secretary of Lum- 
bermen’s Mutual Casualty and Ameri- 
can Motorists. 


Ogden Davidson, United States man- 








ager of Accident & Casualty, was in 
Chicago last week en route to the Pa- 
cific Coast. 

Carl P. Daniel, general agent of 
Bankers Indemnity in St. Louis, made a 
hole in one on the 125-yard No. 3 hole 
at Algonquin golf course there with a 
No. 8 iron. This was unusual because 
it was General Agent Daniel’s third 
hole in one. 


Harry Burford, vice-president of Cali- 
fornia Agencies, Los Angeles, general 
agents in California for Continental Cas- 
ualty, Continental Assurance and Trans- 
portation, visited the home office in Chi- 

cago this week. 


R. M. Roloson, Jr., who with Mrs. 
Roloson and two of their three children 
perished in a fire early Sunday morning 
in their home in Winnetka, IIl., was a 
director of North American Accident of 
Chicago. 


Claude Dill Olmstead, 48, Illinois spe- 
cial agent for Ocean Accident, died sud- 
denly at his home in Oak Park, IIl., re- 
cently. He had been traveling for Ocean 
Accident for the past 10 years. Previ- 
ously he had seen service in the field and 
as an underwriter for a number of other 
companies including Zurich, Fidelity & 
Casualty, Continental Casualty and 
Aetna Casualty. 








SURETY 


Surety Parley to 
Be Held May 18 


DALLAS — Representatives of the 
leading surety companies will meet with 
the executive committee of the National 
Association of Surety Bond Producers 
at the Waldorf-Astoria Hotel in New 
York City May 18, according to Presi- 
dent R. W. Thompson, Dallas. 

The purpose of the meeting is to work 
out plans for developing and handling 
surety business, not only for the re- 
mainder of the war period, but after- 
wards as well. While the meeting will 
be open to all members of the Nationa I 
association, it will be conducted by tl ‘ 
executive committee, consisting of M. 
Hayes, Nashville; C. M. Glenn, New W 
York City; Durel Black, New Orleans; 
C. H. Ritter, Denver; Jack East, Little 
Rock, Ark.; W. H. Kreidler, Cincinnati; 
J. C. Myers, New Orleans; Speed War- 
ner, Kansas City, and C. M. Young, 
Waterloo. Membership now totals more 
than 100 from 35 states. 

The National Association of Insurance 
Agents, the National Association of Cas- 
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ualty & Surety Agents and the National 
Association of Insurance Brokers have 
been invited to send representatives. 





P. J. Gauthier, bonding superintendent 
in the southern California office of the 
Employers group, addressed the Los 
Angeles branch of the American Asso- 
ciation of Accountants on bonding mat- 
ters. 





Interstate Parley Thursday 

NEW YORK—tThe meeting of the 
fire and casualty interstate rating ad- 
visory committees of the National As- 
sociation of Insurance Commissioners, 
scheduled to meet Tuesday at the New 
York department’s New York City of- 
fice, has been postponed until Thurs- 
day of this week. 








Iowa Sets Up Two W. C. Funds 

A law passed by the Iowa legislature 
authorizes appropriation from the pri- 
mary road fund of $20,000 a year with 
which the industrial commissioner will 
pay workmen’s compensation claims of 
employes of the state highway commis- 
sion. The other authorizes the appro- 
priation of $10,000 a year to pay work- 
men’s compensation claims of employes 
of the liquor control commission. 





The headquarters of W. A. Boag, as 
sistant casualty manager of Travelers in 
Pittsburgh, have been transferred to 
Wheeling, W. Va. 

C. H. Judin, branch office supervisor 
of Travelers, formerly in the conptrol- 
lers department at the home office, has 
been appointed cashier in Houston. 

N. C. Flanagin, second vice-presi- 
dent of Lumbermen’s Mutual Casualty, 
has been commissioned a lieutenant in 
the navy this week and began training 
at Quonset Point, R. I. Mr. Flanagin 
was manager of the production depart- 
ment of Lumbermen’s Mutual and 
American Motorists. 


- ASSOCIATIONS 


Service Men in Des Moines 


DES MOINES—Two service men, 
Leonard Williams of Massachusetts 
Bonding and Earl Fries, formerly office 
superintendent of American Surety in 
Des Moines, spoke before the Des 
Moines Casualty & Surety Club on 
their experiences in the army. 

Mr. Williams was released from the 
army recently as over the age limit. 
He was in the tank corps at Fort 
Knox. Mr. Fries is in the artillery at 
Camp Roberts. He was in Des Moines 
on a furlough. 

President Gordon Eason announced 
that the May 10 meeting will be can- 
celled, due to the special meeting of the 
Iowa Association of Insurance Agents 
in Des Moines on that date. 


Ohio Group Meets May 3 


The Ohio Association of Casualty & 
Surety Managers will meet in Colum- 
bus, May 3. Several amendments to 
the constitution are expected to be 
voted on. 


Victor Heads N. Y. Group 


_A. J. Victor, Fireman’s Fund Indem- 
nity, was elected president of the Auto- 
mobile Casualty Underwriters Associa- 
tion of New York at the annual meet- 
ing. Vice-chairman is Norman Webb, 
General Accident, and secretary S. 
Haley, Fidelity & Casualty. 


To Hear Talk on Releases 


LOS ANGELES—The Casualty In- 
surance Adjusters Association of South- 
ern California discussed plans for its 
annual picnic May 8. 

President Frazee Burke announced 
that at the next meeting Alex. Davis, 
attorney, chairman of the California bar 











FeNATIONAL UNDERWRITER 


committee on adjusters and chairman Bankers Gets Out Splendid 


of the joint bar-adjuster committee that 


arranged the working agreement on the Kit on New Theft Policy 


question of practicing law, will speak 
on “Releases.” Recent court rulings on 
this subject have been at variance with 
commonly accepted views. 





theft policy. It includes a 


Confer on Auto Campaign in Mich. copy of the policy, along with 


Auto-Owners of Michigan is sponsor- men copy of the amending 


ing a meeting in Lansing Thursday of ment for attachment to outstanding 
i and Ralph Smith, supervisor of agencies 
sugges- of Travelers, spoke at a _ luncheon 
who meeting of the Century Cluh of its 


various companies interested in the new policies, a comparison of the 


automobile financial responsibility law the new contract, some sales 
in that state with a view to outlining tions, a suggested letter to those 


Bankers Indemnity has brought 
in convenient form a package of mate 
rial for the agent in connection 
the new residence burglary and outside engage in a_ systemati 


a speci 
endorse- 
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letter for those who do not now have 
burglary insurance. There is also in 
cluded some direct mail literature and 
a simplified household inventory. There 
out is a pad of applications. The kit is 


particularly well conceived and should 


with have the effect of inducing agents to 


production 


specimen Campaign 


Talk by Ralph Smith, Travelers 


a cooperative advertising campaign. now have the old burglary policy, a central Philadelphia branch. 
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Airlines Insurance Study Provocative 


(CONTINUED FROM PAGE 15) 





in which it is interested. ... The ab- 
sence of full and complete information 
concerning insurance operations is 
most undesirable from the viewpoint 
of the industry as a whole.” 

The insurers argue that failure to 
release information is prompted by 
competitive considerations, but since 
there are only two groups of compa- 
nies writing the insurance, competition 
between the two groups, if it does ex- 
ist, must be on the level of salesman- 
ship, according to the report. It is far 
more advantageous to the air transport 


industry and the public that competi- 
tion be on the basis of performance 
and efficiency. The release of infor- 


mation would undoubtedly attract more 
business to the company which oper- 
ated most efficiently, ‘a thoroughly de- 
sirable _ result.” Such information 
would permit existing groups to main- 
tain their present monopoly only so 
long as their operations were so effi- 
cient as to cost and service that others 
could not successfully compete. 

“In an industry having a wide pub- 
lic importance, financed in part by 
government funds, there is no justifica- 


tion for keeping unavailable data of 
value to regulatory authorities and 
others concerned with the progress 


and development of air transportation,” 
the report reads. “The air transport 
industry is peculiarly affected with the 
public interest and its affairs are mat- 
ters of common concern.” 


Unscientific Approach to Rates 


The rate for airline risks may be 
fixed at whatever level is agreeable to 
the airline and the insurer and need not 
necessarily have any logical relation to 
the premium rate which is charged an- 
other airline insuring with the same or 
some other group. The formulae used 
to determine premifim rates are not ap- 
plied mechanically nor do they have 
any legal sanction. They are ex- 
tremely flexible and the various factors 
taken into account are factors which 
cannot be established in most cases ex- 
cept on the basis of a “trained guess.” 
The degree to which this judgment is 
shaded in the interest of the insuring 
group depends upon many intangible 
factors that never can be accurately de- 
termined by the airline. While the in- 
surers undoubtedly seek to establish 
rates which are fair and equitable, the 
rate attained has no scientific basis. It 
is difficult for the groups to act ob- 
jectively, and it is unavoidable that a 
large element of bargaining must enter 
the picture. There is every reason to 
feel that certain airlines. have greater 
bargaining power than others, and 
have as a consequence enjoyed rates 
which are in reality discriminatory 


when the rate situation is reviewed as 
a whole. 

There is a very substantial difference 
between the policy forms issued to the 
different airlines, in wording and other 
details as well as in basic provisions, 
the report continues. There is a sub 
stantially different treatment given to- 
tal loss provisions in hull policies. 
There are not only differences between 
policies issued by different insuring 
groups but differences within a given 
group. 

The groups have failed to develop a 
uniform air transport liability policy 
adapted to meet the peculiar problems 
and needs of the air transport indus- 
try. The deficiency is particularly 
noticeable in the field of international 
air transportation. A revision of poli- 
cies to develop uniform types for dif- 
ferent classes of risks is needed. 

Lack of uniformity in policy provi- 
sions lends itself readily to further dis- 
crimination as between airlines and 
serves to create additional discrepancies 
in the already spotty rate structure, the 
report states. In addition to making an 
adjustment in premium charges as the 
result of rate negotiations, it is possi- 
ble for the insurer, without changing 
the rate, to make concessions to a par- 
ticular airline by including in the pol- 
icy some additional provision by way 
of special endorsement which makes the 
policy more attractive. Standardization 
of policy forms will permit preparation 
of a policy best suited to the peculiar 
needs of air transport industry and will 
be an essential part of any program to 
develop a _ non-discriminatory rates 
structure. 


Problem of Brokerage 


Stock companies generally deal with 
policyholders only through recognized 
insurance brokers, the report states. 
Mutual insurers, however, frequently 
deal direct. The brokerage policy of 
existing air transport insurers is dis- 
advantageous to the airlines in several 
respects, There are large differences 
in the extent and character of services 
performed by brokers on the airline 
account, even though the commissions 
paid brokers do not vary substantially. 
The amount of commission paid has 
no relation to the services actually per- 
formed. A few brokers perform sub- 
stantial services for their airline ac- 
counts, handling claims and doing other 
miscellaneous work, while other brok- 
ers, probably the majority, do little or 
nothing. 

A change in the existing brokerage 
commission arrangement for air trans- 
port insurance seems _ necessary. 
Problems of the airlines are so techni- 
cal and so constantly changing that air- 
line officials often must perform func- 
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tions 


which, in other types of insur- 

ance, may be more readily handled by 
a broker. A commission arrangement 
geared to the value of services rend- 
ered and elimination of brokerage ex- 
pense in at least some cases is called 
for. The brokerage affiliation tends to 
discourage any substantial change in 
insurance policies and arrangements. It 
is, the report states, to the broker’s 
advantage to keep the account in status 
quo. The alliances of the aviation in- 
surance groups with brokers were so 
strong they were willing to discuss the 
matters of the present insurance study 
only through brokers representing the 
individual airlines. Machinery for con- 
sidering the problems common to all 
airline “policyholders did not exist. 


Disadvantages Outweigh Advantages 


The insurers contend, however, that 
their practice is for the most part for- 
malistic and there are advantages to the 
brokerage system in terms of service, 
knowledge of individual carriers’ ac- 
counts, etc., which outweigh the disad- 
vantages. The report states that while 
undoubtedly brokers perform useful 
and necessary service, experience has 
shown the system has disadvantages 
outweighing its advantages in the field 
of air transport insurance. 


REINSURANCE 


Some of 








the reinsurance of the air 
insurance groups. is placed with 
American companies but a substantial 
portion goes to Lloyds and other for- 
eign-owned or foreign-controlled com- 
panies, the report states. While the 
amount of premiums which finds its way 
to such insurers is not known, it is prob- 
ably considerable. If the U. S. finds 
itself after the war in competition with 
foreign airlines, placing substantial 
amounts of American flag insurance in 
the hands of foreign companies may not 
be desirable, Foreign insurers must 
obtain information concerning the air- 
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lines whose risks they assume before 
they will underwrite, and information 
thus obtained might prove harmful to 
the American competitive position. It 
is also likely, the report goes on, that 
rates to American carriers can be 
jockeyed to the competitive disadvan- 
tage of the U. S. The military aspects 
of the problem, it is understood, have 
given the government considerable 
coneern. It is also of political signifi- 
cance that some of the mail pay re- 
ceived by American flag carriers from 
the U. S. government finds its way to 
foreign companies, particularly when it 
is likely that the American reinsurance 
market is not in all cases used to the 
fullest extent possible before placing 
the reinsurance abroad. 

The report urges that steps be taken 
which will enable American insurers of 
air transport risks to avoid reinsurance 
with foreign concerns and at the same 
time encourage the development of an 
independent American aviation insur- 
ance market adequate to meet all con- 
tingencies. It explains the Lea bill 
calling for the establishment of a gov- 
ernment reinsurance set up under the 
Civil Aeronautics Authority, but states 
that the federal agency writing the in- 
surance should be permitted to reinsyre 


abroad under certain circumstances. 
Also, the legislation should make clear 


that no control over the aviation insur- 
ance business by the agency is contem- 
plated. It should be made clear that 
the purpose of the legislation is to pro- 
mote and encourage a healthy develop- 
ment of a sound aviation insurance 
market in the U. S. The rates charged 
should in all probability bear a direct 
relation to the private rates, and the 
agency should have discretion to 
charge different rates for different 
classes of reinsurance and perhaps to 
refuse reinsurance where it was felt 
that undue advantage was being taken 
of the government facilities. 


The airline association regards self 
insurance as in some respects advan- 
tageous over private insurance, par- 
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ticularly for the large airline, but points 
out that it is not an answer to its pres- 
ent insurance problem because of the 
attitude of the Civil Aeronautics Board 
toward creation of self insurance re- 
serves by the airlines, Insurance is 
recognized as a legitimate expense and 
is taken into account in determining 
the carrier's “need,” but the CAB 
scrutinizes closely the amount airlines 
propose to accumulate annually to a 
self insurance fund. 

The considerable correspondence be- 
tween Col. Edgar S. Correll, president 
of the Air Transport Association, and 
Associated and U. S. Aviation Under- 
writers eventually resulted in a letter 
signed by A. J. Smith, assistant treas- 
urer of U. S. Aviation stating that “We 
feel any collective scheme would prove 
to be unsound” and that “we can best 
serve the interests of the airlines at all 
times and especially during the unset- 
tled conditions prevailing during the 
war by dealing with the insurance prob- 
lems and requirements of each airline 
individually as they arise instead of be- 
ing hampered by and restricted to cer- 
tain pro forma elements and require- 
ments under a collective plan.” 

The USAIG stated that if the A.T.A. 
members seriously became interested in 
participating in a_ collective plan, 
USAIG would give the matter further 
consideration if the airlines formally re- 
quested a concrete proposal through 
a duly licensed insurance agent or 
broker appointed by them for the pur- 
pose. The USAIG pointed out that the 
Civil Aeronautics Board was examining 
in detail the three aircraft insurance 
groups, and USAIG had decided to 
rely on the report and findings of the 
CAB examiners in the matter of past ex- 
perience and not to submit an inde- 
pendent experience exhibit since it 
would largely be a duplication of work, 


Beebe’s Views on Situation 


David C. Beebe, president of U. S. 
Aviation Underwriters, prepared and 
submitted a lengthy memorandum pre- 
senting personal and unofficial views 
and observations on the airlines’ asso- 
ciation’s insurance committee report. In 
this memorandum Mr. Beebe pointed 
out that nine separate domestic markets 
or groups entered and withdrew from 


the aviation field between 1928 and 
1942 primarily because they suffered 
excessive losses. He states’. that 


USAIG entered the field largely from 
patriotic motives in 1928, and that it 
and Associated stood by the airlines 
and made a small profit in the early 
days. He questions the desirability 
trom the airlines’ standpoint of creating 
a monopoly by placing as a unit all 
airline business with one group, 
whether an existing one or a new one. 
He believes the existence of two 
groups is conducive to competition, but 
not to the sort of cut throat competi- 
tion which leads to chaos in the avia- 
tion insurance field with subsequent ill 
effects on insurance and on aviation. 
The existing aviation insurance groups 
have contributed and continue to con- 
tribute experience in the aviation field 
not solely from airlines alone but from 
other phases of aviation such as private 
flying, aviation schools, industrial and 
manufacturing risks. 

It is obvious, Mr. Beebe pointed out, 
that if 


a group could reduce rates it 
would thereby make salable an_ in- 
creased volume of insurance particu- 


larly in those lines where the cost level 
has served as a _ deterrent, Conse- 
quently group managers are keenly in- 
terested in keeping down expenses and 
in furnishing coverage at lowest rates 
possible. The aviation casualty busi- 
ness has a lesser cost attached than any 
other class of business written by the 
casualty companies who are members 
of the USAIG, and this is also true of 
the fire companies on hull business 
with the exception of ocean marine 
lines. He pointed to the group’s de- 
velopment of airsurance. He pointed 
out that the volume of available avia- 
tion insurance business, which probably 
will shrink materially in the war, is 


not large enough to support conserva- 
tive underwriting for a much larger 
market than exists. This was one reason 
some of the insurers that entered the 
market left it. 

The dependency of the American 
market on London for reinsurance has 
been decreasing steadily and the net ca- 
pacity of the American market increas- 
ing. In the last 10 years reinsurance 
on several occasions has flowed from 
London to New York instead of being 
exported only. 


Mutual Reinsurance Proposal 


In discussing the operation of the 
mutual insurance plan, the mutuals in 
their proposal pointed out tkat the 
aviation indemnity company might con- 
servatively retain its share of liability 
up to approximately $20,000 on any one 
accident and that the aviation fire 
company could retain approximately 
$20,000 on a pro rata basis on any one 
property loss occurrence. 

Reinsurance over $500,000 for the 
casualty account and more than $250,- 
000 for the fire account, up to the limits 
required by the air transport compa- 
nies, can be purchased in the American 
reinsurance market or at London 
Lloyds, the mutual companies’ proposal 
states. It is contemplated that the 
various insurers subscribing to the pre- 
ferred stock of the two aviation stock 
companies shall be formed into two re- 
insurance and servicing pools, one for 
casualty and one for fire. This would 
provide reinsurance capacity adequate 
to handle the catastrophe loss possibili- 
ties which exist in this type of business. 
The reinsurance would be written on a 
basis so that the losses suffered by the 
reinsurers should be recovered and dis- 
tributed to the reinsurers over a period 
of time. All the companies would ren- 
der at cost any services of a claims and 
engineering nature needed for the 
proper operation of the aviation insur- 
ance companies. 


Reaction to Federal Reinsurance 


Some reactions to the setting up of 
government reinsurance facilities were 
presented to airlines and brokers han- 
dling airline insurance by Mr. Beebe. 
He suggested that the insurance and 
reinsurance of air war risks might well 
be undertaken through the War Dam- 
age Corporation, Existing aviation 
insurance markets with automatic rein- 
surance treaties provide adequate facili- 
ties to meet present needs and antici- 
pate future needs, he pointed out. 
Handling reinsurance under summary 
accounts results in no disclosure of any 
particular risks insured so that confi- 
dential information is fully protected. 

Entry of the government into avia- 
tion insurance would jeopardize if not 
destroy the aviation insurance market 
as it has been developed at a time 
when it is most needed, according to 
Mr. Beebe. Passage of such legislation 
would violate state control of insurance, 
long generally recognized by Congress 
which has refused to transfer such con- 
trol to the federal government. In ad- 
dition, the government is placed in di- 
rect competition with private business. 

Agents and brokers perform a valu- 


able service for the insuring public. 
Their training, character of services 
and the nature of their relationships 


with clients place them in a position 
to exercise considerable influence over 
public thinking in communities they 
serve in respect to all constructive un- 
dertakings, Mr. Beebe stated. They 
have participated in the pioneer period 
of aviation at small return by stimulat- 
ing interest in aviation in their commu- 
nities, helping provide local airports, 
patronizing airlines, etc. American 
aviation needs the good will and sup- 
port of this group and cannot afford 
to alienate it, Mr. Beebe said. Appar- 
ently existing agents’ and brokers’ or- 
ganizations have not been consulted in 
this matter or their interests considered, 
he stated. 

The proposed legislation would place 
control of aviation insurance rates and 
loss payments in a government bureau 


and would destroy a free insurance 
market, Mr. Beebe declared. 

Mr. Beebe points out that of the 5% 
which would be permitted under the 
government reinsurance setup to the 
direct writing company, 242% to 3% 
would go to premium taxes levied by 
the state, leaving roughly 2% for ad- 
ministrative purposes and nothing for 
an agent or broker. The insurer has 
nothing to lose if the business is un- 
profitable and the loss will be ab- 
sorbed by taxpayers. If the govern- 
ment enters the aviation reinsurance 
business, there would seem to be little 
justification for paying any taxes to the 
states. 

Mr. Beebe states further that under 
the proposed bill it would be a very 
simple matter for a large insured to 
purchase or organize a small insurance 
company, place all of his aviation busi- 
ness in this company, which in turn 
would cede 100% of the liability to the 
government. Neither the insured nor 
the company would be concerned with 
the experience developed. 


Application for a permit to solicit sub- 
scriptions as attorney-in-fact for a new 
organization to be known as Commer- 
cial Fishermen’s Inter-Insurance Ex- 
change has been received by the Cali- 
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in Auto B. I. Rates 


The proposed reduction in automobile 
B. I. rates that was filed by the Na- 
tional Bureau of Casualty & Surety 
Underwriters and Mutual Casualty In- 
surance Rating Bureau last fall has been 
rejected by the Virginia state corpora- 
tion commission. No explanation was 
given by the commission of its action. 
Approval was given to the change from 
60 to 30 days of the minimum period for 
suspension of coverage under automo- 
bile policies. 


Webb and Burras in New York 


Lew H. Webb, president, and Charles 
H. Burras, secretary of the National 
Association of Casualty & Surety 
Agents, are in New York this week at- 
tending as national councillors the an- 
nual meeting of the U.S. Chamber of 
Commerce, In connection with their 
visit, committee meetings are being 
held with the producers’ organizations 
and the National association officials 
on the subject of public relations. 


fornia department from the Commercial 
Fishermen’s Fraternal Society. 
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Wartime Selling 


The war has tossed some challenges into the laps of insurance 
agents. But for every obstacle presented we are helping our 
agents to find a bigger opportunity. We are constantly working 
our home office, our department heads, 
our special agents. We are watching, thinking, working and 
digging deep for new approaches, new policies, new promotions 
and other means of helping every agent to easier wartime selling. 
The ACCOPLAN is the collection of these ideas. And it’s 
making wartime business GOOD for our agents. 
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3D Policy Step Toward 
Broader, Simpler Cover 





(CONTINUED FROM PAGE 17) 
against V. These last two conceptions 
strip the 3D to insuring agreements II, 
lil and IV. Since IV is seldom pur- 
chased, this leaves II and III. Some 
underwriters prefer to sell a money and 
securities policy instead of the 3D under 
these circumstances. 


Losses Conform to Pattern 


About the only thing clear is that 
there are several schools of thought and 
that no very sharp line of demarcation 
separates them. “A disinterested and ab- 
stract observation might associate this 
array of reasons with the 325 3D’s that 
have been sold, and conclude the score 
not too bad,” Mr. Quinn observed. 

To date, losses under the various in- 
suring agreements have been no differ- 
ent than losses under the respective 
parent contracts. If certain integral 
parts of the policy language are broader 
than the original contracts, the loss ratio 
does not reflect it. Only in one respect 
have losses increased and that is where 
a particular insured may have bought 
more kinds of cover than were previ- 
ously carried under separate contracts. 
As this situation would increase the pre- 
mium in accord with the increased ex- 
posure, the loss ratio theoretically should 
remain constant. A minor factor con- 
ducive to more precise rate data, how- 
ever, has developed in the check now 
provided the underwriter between in- 
suring agreements I and III on the 
number and types of certain employes, 
for example custodians; such check has 
not been practicable under the issuance 
of individual contracts when written by 
separate departments. 


BLANKET OR SPECIFIC 








When still in embryo form, there was 
much drafting-committee discussion as 
to whether to blanket the whole policy 
in a single amount like a_ bankers 
blanket bond or to schedule the amounts 
on an optional and divided cover basis. 
The latter method was adopted, but now 
there is some agitation for the applica- 
tion of such blanket feature to the 
money and securities all risk policy. 
Rating complications probably obscure 
the prospects of immediate progress in 
this direction but at least “the wind has 
begun to blow.” 

Mr. Quinn carefully analyzed the cov- 
erage under the 3D policy and that 
given under the corresponding original 
forms. The form that finally emerged 
was a compromise, some of the specific 
provisions of the original policies being 
dropped while others were harmonized 
or amplified. If the sum total of the 
new product was a shade more broad 
or narrow than its paternal counterpart, 
it was by accident and quite uninten- 
tional. 

_ Full credit for introduction of the 
form should go to F. S. Garrison, secre- 
tary of Travelers, Mr. Quinn said. It 
developed under the guidance of Mr. 
Garrison as chairman and such able men 
as Richard Wood of American Surety, 
King Wilson of Fidelity & Deposit and 
other top fidelity and burglary tech- 
nicians, 

_ The complications and difficulties of 
joining a casualty cover to a surety cover 
in one instrument were numerous. It 
was the first time a triumvirate consist- 
ing of representatives from the National 
Bureau of Casualty & Surety Under- 
writers, Surety Association and Towner 
Rating Bureau had ever worked to- 
gether. 

The intent of the drafting committee 
was to give neither more nor less cov- 
erage than that currently provided by 
the respective separate contracts and 
this intent has been preserved and this 
is useful to remember in understanding 
the coverage. 

L. C. Cox, Great American Indemnity, 





Don’t Throw Brickbats - Dessuund 7 


Social Security Plans, Stevenson Counsels 





John A. Stevenson, president of Penn 
Mutual, in addressing the “cooperative 
committee” of Penn Mutual field men, 
expressed his conception of the attitude 
that life insurance people should take 
towards the current discussions of so- 
cial security expansion. 

“I haven’t the slightest idea that 
either the N.R.P.B. or the Beveridge 
plan will be adopted in its present 
form,” he declared. “Some of the com- 
mentators may be correct who say that 
there is a political element in the pres- 
entation of these plans right now. At 
the same time, they represent a recog- 
nition of the nation’s social responsi- 
bility and I feel we are merely stand- 
ing in our own light if, through ignor- 
ance or prejudice, we condemn pro- 
posals on the basis of their possible 
effect on our business rather than on 
the basis of their effect on the nation 
as a whole. 

“I’m by no means recommending a 
policy of silence on proposals to have 
the government do what we believe we 
can do better. We know what life in- 
surance has done in the economic life 
of the country and we are entitled to 
express our views on what life insur- 
ance can do. We are entitled to criti- 
cise weak points in the blueprints of 
proposed plans for national economic 
security. 3ut we aren’t entitled to 
throw these blueprints in the waste 
basket and to throw brickbats at the 
proposed plans, just because we feel 
that people outside our business are 
trespassing on what we, to some ex- 
tent, have considered as being our prop- 
erty. 

OTE you and I looked through back 
copies of insurance magazines, we 
should not find that the existing social 
security plan was received with unal- 


loyed enthusiasm by all the people in 
our business. Yet I have failed to talk 
to a single underwriter who felt that 
social security had decreased the op- 
portunities for sales. I think, too, that 
a great many people are now taking a 
point of view on the TNEC report 
which is quite different from _ that 
taken when the document first ap- 
peared. Naturally, we don’t agree with 
all conclusions reached in the TNEC 
report but I have always felt that the 
most direct way in which our policy- 
holders can receive dividends from the 
expenditure required in furnishing the 
information requested by the govern- 
ment during the TNEC investigation 
was to try to make improvements 
wherever points of criticism were 
developed. 

“There are, in my judgment, definite 
limits to the area which government 
plans for national security should cover 
and I’m not in favor of adding any ad- 
ditional territory where life insurance 
has so well proved its capacity to 
serve. But I feel we should tie in our 
efforts, whenever possible, with those 
of the government rather than oppos- 
ing them without adequate knowledge 
of the conditions they are intended to 
meet. Perhaps I can sum up my per- 
sonal philosophy by saying that, on 
questions of this kind, I want my atti- 
tude to be considered ‘liberal,’ if that 
term implies a willingness to accept 
proposed changes provided they will 
actually benefit the people of our na- 
tion. At the same time, I want to be 
considered a ‘conservative,’ to the ex- 
tent that this term implies making 
sufficient examination of the objectives 
of these changes, as well as the means 
to be employed, to make sure that they 
are in the public interest.” 








Washington Guest Law Is 
Upheld by High Court 


SEATTLE — The Washington su- 
preme court has further strengthened 
the 1937 guest passenger law by hold- 
ing that the relationship of host and 
guest created when the guest enters an 
automobile for a ride must continue 
until the end of the trip and cannot be 
revoked by the guest during the course 
of the journey. 

In Dorothy Taylor, etc., vs. Richard 
Taug, the plaintiff protested that the 
defendant, who had been drinking, was 
driving in a reckless manner, and she 
asked him to stop the car and let her 
out. The host refused and a short time 
later the vehicle crashed into an em- 
bankment causing severe injuries to the 
plaintiff. Miss Taylor claimed the guest 
statute was avoided when she protested 
and that the host-guest relationship had 
ceased, thus requiring that the host ex- 
ercise ordinary care. Under the guest 
law a host must “intentionally” cause in- 
jury to a guest before there can be re- 
covery. 

“In order for a guest to recover from 
a host,” the supreme court held, “it must 
be shown that the host driver, prior to 
the accident, conceived and acted upon 
a premeditated intent to injure his guest. 
There is no testimony in the present 
case which shows that respondent had 
any intent to injure the appellant.” 

The court pointed out that Miss Tay- 
lor should not have accepted a ride with 
persons who had been drinking. “This 
accident was simply the aftermath of a 
drinking party, and, while appellant did 
not drink intoxicating liquor, she cer- 
tainly knew that liquor was being con- 
sumed by, the driver and others in his 


company. 








will speak on “Dishonesty Losses 
Caused by Unidentified Employes” May 
5. T. H. Divin, Great American In- 
demnity, will be chairman. 


Indiana Insurance People 
Prepare for Sales Drive 


INDIANAPOLIS—Preparations are 
being made for a drive for automobile 
business when the new financial respon- 
sibility law goes into effect in Indiana 
July 1. It is estimated 67% of Hoosier 
motorists do not carry P. L. and P. D., 
and insurance men say if the law works 
as it did in New York the 67% of un- 
insured drivers will be reduced to 20%. 
The Indiana law is patterned after the 
one in New York. 

D. F. Stiver, director of the state di- 
vision of public safety, who is setting up 
the machinery for law enforcement, ex- 
presses the opinion the new law will not 
require a large number of enforcement 
employes. He bases his opinion on in- 
formation he obtained through an in- 
spection of the New York administra- 
tive office. He believes fewer than 50 
persons will be required to operate the 
Indiana office. This is good news as 
the expense of operating the office will 
fall upon insurance companies. 

Meetings of agents are being held by 
various companies to discuss plans for 
writing this business. Some well de- 
signed campaigns will be launched. Un- 
der the law, motorists if involved in an 
accident must show they are prepared 
to settle for any damages, either by hav- 
ing insurance or posting a bond or cash. 
Failing to do this within 45 days after 
the accident, their operator’s license and 
title to the car are suspended. 





R. W. Davis in Cincinnati Post 


CINCINNATI—R. W. Davis, for- 
merly of Cleveland, has been ap- 
pointed manager of the casualty depart- 
ment of the Frederick Rauh agency. He 
was manager of the insurance depart- 
ment of Joseph Larange, Inc., real es- 
tate office before moving to Cincinnati. 
Prior to the connection with Larange 
he was in the field for Indemnity of 
North America and Royal Indemnity. 





Effective Work in Mass. 
Brings Claim Indictments 


Operators of the Massachusetts Claim 
Investigation Committee gathered the 
evidence which has just resulted in the 
indictment of 27 persons accused of de- 
frauding automobile insurance compan- 
ies, in the Norfolk county court, Ded- 
ham, Mass. Thirteen cases are involved 
in the arrest and 109 counts are in the 
indictments. The fraud has been going 
on for about 15 months. It has been 
only three years since agents for 
the same committee uncovered another 
fraud ring and obtained 20 convictions. 
As a result of the present investigation, 
additional cases are to be presented 
shortly in the Suffolk county court in- 
volving additional doctors. Clarence D. 
McKean, former operator of the F.B.L, 
heads the Massachusetts committee. 

Ringleaders included a doctor, a Jaw- 
yer now serving in the army who is ex- 
pected to be brought back for trial, and 
a director, Phillip Stevens. It is alleged 
that Stevens got in touch with automo- 
bile owners and prepared reports of acci- 
dents which never occurred. Stevens 
would have the car operator sign the 
accident report and turn it over to him. 
About the time when the insurance 
company would be getting the report of 
the accident, Dr. Theodore Rosen, ac- 
cording to the allegation, would call up 
the insurance company and without re- 
ferring to Stevens’ report would an- 
nounce that he had several people in 
his office whose injuries were light and 
whose claims he could probably settle 
for a very small sum. The claimants 
would be primed by the doctor on their 
evidence, He is said to have kept careful 
notes in order to brush up his own mem- 
ory on the fake cases. Sometimes the 
claimants would be minors and when 
they would not sign the fake claim re- 
port, the doctor is said to have forged 
the parents’ names while the parents 
knew nothing about it. Once a man had 
signed a fake report, he was then often- 
times blackmailed into signing addition- 
al fake reports. 

A letter mailing mixup on the part of 
a member of the ring placed the wrong 
letter in the hands of one of the insur- 
ance companies and this led to the in- 
vestigation. 





Kunzer Bond Manager of 
Royal and Eagle Indemnity 


Charles H. Kunzer has been ap- 
pointed manager of the surety depart- 
ment of Royal Indemnity and Eagle In. 
demnity in Chicago. After leaving 
school he went as a clerk with Fidelity 
& Deposit in its Illinois branch, at Chi- 
cago and then was appointed special 
agent traveling in northern and central 
Illinois and eastern Iowa. He will work 
in conjunction with Manager E. I. 
Fiery of Royal Indemnity and Manager 
F. E. Runey of Eagle Indemnity. 





Mich. Responsibility Law Signed 

LANSING, MICH. — After giving 
the measure lengthier consideration 
than most of the other enactments at 
the recent session of the Michigan leg- 
islature, Governor Kelly has signed the 
act tightening the automobile financial 
responsibility law along lines of the 
New York and New Hampshire stat- 
utes, 

The new law becomes effective July 
30, since it does not carry an immedi- 
ate effect clause. 





Edward W. Cox, assistant to the 
president of Motor Vehicle Casualty, 
who had been on leave of absence for 
several years due to ill health, died in 
a Houston hospital at the age of 68. 
He was with Motor Vehicle since 1916 
and for many years was secretary-treas- 
urer. Mr. Cox was a charter member 
of the Committee of 100, an organiza- 
tion of writers and artists who win- 
tered in Miami, Fla. He was nation 
ally known for his philosophical trea- 
tises and stories for children. 


MGC: 


ree 





lz || > 





April 29, 1943 


FieNATIONAL 





25 








INSURANCE NEWS BY SECTIONS 














MIDDLE WESTERN STATES 





Michigan “42 Fire 
Premiums Up, 
Loss Ratio Lower 


LANSING, MICH.—Michigan’s fire 
insurance loss ratio for 1942 was 
43.22%, an increase of about 14% 


over 1941, reports filed with the Mich- 
igan department show. However, only 
four years in the past 40 made a better 
showing. 

The loss ratio for mnon-Michigan 
stock companies, which handle the bulk 
of the fire business, was 45.43, com- 
pared with 43.94 in 1941. The ratio for 
all mutuals was 34.72 compared with 
32.62 but with the sprinklered risk-writ- 
ine factory mutuals excluded, it was 
51.63. The factory mutuals’ loss ratio 
was only 10.97. Reciprocals had a loss 
ratio of 52.73, compared with 39.04. 
Net fire premiums of all carriers were 
$24,505,159, compared with $21,865,701 


in 1941. Net losses incurred totaled 
$10,600,873, compared to $9,108,342. 
Great American, stock company 


leader in 1941 with a total of $661,911, 
split up its business with other mem- 
bers of its fleet to bring its fire net 
down to $283,979. The bulk of this 
went to Detroit Fire & Marine, bring- 
ing its fire net to $409,685 and putting 
it in 10th place among all fire car- 
riers. Michigan Millers Mutual Fire of 
Lansing, which led all carriers in 1941, 
slipped to third place although increas- 
ing its premium total to $667,501. 
Home took top place with net pre- 
loss ratio of 


miums of $718,244 and 
37.7; Hartford second with $716,501 
and 35.35. Other 1942 leaders were: 
Net Loss 
Prems. Ratio 
Springfield F. & M...... OSs 287 45.25 
National of Hartford... 580,859 40.89 
TFAVEIS P66... cscvcese 510,008 52.20 
American of Newark... 492,720 36.14 
Ins. Co. of No. Amer.... 475,332 52.60 
pT a | eee 32.75 
Detroit F. & M.. 38.22 
Continental 38.62 
EE Bice ics Se 5 sie ee aa 33.43 








Consolidation of Missouri 
Ins. Department Sought 


JEFFERSON CITY, Mo.—A new 

Missouri house bill provides for a state 
board of control in which all state li- 
censing bodies and supervising bureaus 
would be consolidated, including the in- 
surance department. The bill is part of 
Governor Donnell’s drive for the con- 
solidation of various state bodies. 
_ Another house bill provides for pun- 
ishment of agents and solicitors who 
continue to solicit business after their 
 aoaias have been revoked or suspend- 
ed. 

Stock companies would be authorized 
to write participating business and to 
pay dividends from earnings under a 
house measure. 


Public Relations Council 
Is Formed in St. Louis 


ST. LOUIS—The Insurance Pro- 
ducers Public Relations Council has 
been formed in St. Louis to seek on 


behalf of all insurance producers the 
advantages and security of better pub- 
lic understanding and respect. It is 
composed of the Associated Fire In- 
surance Agents & Brokers of St. Louis, 
St. Louis Association of Insurance 
Brokers and Insurance Board of St. 
Louis. It proposes to retain the serv- 


ices of an outstanding public relations 
counsel. 

The executive committee of the 
council includes: L. F. Barrows, Dan- 
iel & Henry Co.; Calvin H. Bowersox, 
Edmund J. Boyce; Frank J. Bush, Jr., 
Lawton-Byrne-Bruner; William Eich- 
enser, W. H. Finke, Briggs A. Hoff- 
mann, Lawton-Byrne-Bruner; Fred E. 
Maginity, Lon W. Harlow & Co.; 
John J. O’Toole, F. D. Hirshberg & 
Co.; William Rodiek, Jr., and J. Gar- 
neau Weld, Charles L. Crane Agency 
Company. 

The campaign will tie in with the ef- 
forts of the National Association of In- 
surance Agents and National Associa- 
tion of Insurance Brokers. The execu- 
tive committee has decided to place 
all pledges and contributions on a vol- 
untary basis. 


Satisfactory Legislative 
Session in Minnesota 


ST. PAUL, MINN.— Out of some 
150 bills affecting insurance directly or 
indirectly introduced in the Minnesota 
legislature which is now adjourned, only 
about a score made the grade and most 
of these were of comparatively minor 
importance. The two most important 
bills to pass and be signed were those 
broadening the schedule of occupational 
diseases and legalizing the licensing of 
certain fire companies whose charters 
permit them to write casualty lines. 

A compulsory automobile liability bill 
was defeated but the gain was offset by 
the killing of a measure strongly backed 
by insurance men, to put more teeth in 
the financial responsibility act. 

Reciprocals put up a hard battle for 
a bill that would have broadened their 
scope but lost out in the closing hours. 
Two measures sponsored by the insur- 
ance department, one increasing its pow- 
ers and the other giving it more author- 
ity to curb fictitious fleet writing, were 
not passed but other department bills, 
including one affecting the Minnesota 
standard fire policy, were passed. 

Several bills of interest to bonding 
companies went through. On the whole 
insurance interests are satisfied with re- 
sults of the session. 





Mo. Supreme Court Hearing 
May 27 on Rate Motion 
JEFFERSON CITY, MO. — The 


Missouri supreme court has set May 27 
for hearing of demurrer filed by coun- 
sel for the fire companies to the motion 
of Attorney-general McKittrick attack- 
ing the right of the companies to charge 
their present rates in the state. 

John H. Windsor, the supreme court's 
commissioner in the case, April 22 gave 
McKittrick until May 1 to answer a mo- 
tion by the fire companies counsel that 
he should be forced to decide on which 
of four causes of action against the com- 
panies he intends to proceed. 

Counsel for the companies April 22 
also advanced arguments in support of 
their motion that the commissioner 
strike from the record some 1,400 exhib- 
its which from time to time have been 
introduced by McKittrick with the un- 
derstanding that he would later submit 
testimony connecting them up with his 
anti-trust case. Since McKittrick has 
rested his case, defense counsel con- 
tends he failed to show that the exhibits 
have a proper place in the case. McKitt- 
rick declined to answer the arguments 
of the companies at the hearing on 
April 22nd. Commissioner Windsor, 
over the protests of McKittrick, gave 
counsel for the companies two weeks 
in which to reply to a 373-page state- 
ment filed by the attorney-general in 


opposition to the motion to strike the 


exhibits. McKittrick contended the com- 
panies should have no time to answer 
this statement while counsel for the 
companies argued that two weeks was 
not enough time. Commissioner Wind- 
sor held that two weeks was sufficient 
and that the companies should have that 
long to answer the statement. 


Liscomb Public Relations Chief 


MINNEAPOLIS —Charles F. Lis- 
comb, Duluth, former National associ- 
ation president, has been appointed gen- 
eral chairman of a committee of the 
Minnesota Association of Insurance 
Agents to coordinate and make effective 
in this state the public relations cam- 
paign of the National association. Serv- 
ing with him will be 22 prominent local 
agents in Minnesota. Already many 
pledges of support have been received. 





Gets Out Kansas “Newsletter” 
Evan H. Brown, Jr., Kansas City, 
secretary-treasurer of the Kansas As- 
sociation of Insurance Agents during 
the leave of absence of Wade Patton 
for the duration, has put out his first 


issue of the Kansas_ association's 
“Newsletter,” an eight-page sheet in- 
cluding a message from President Ed- 
win S. Nellis, Topeka, report of the ex- 
ecutive committee; the secretary's state- 


ment and numerous news items and 
sales and management tips. Secretary 
Brown is launching a section of per- 


sonal news regarding members and field 
men and is attempting to compile a 


list of agents, field men or employes 
now in service. 
Van Vechten Speaks in Toledo 


J. F. Van Vechten, Akron, O., vice- 
president of the Ohio Association of 
Insurance Agents, spoke at the lunch- 
eon meeting Tuesday of the Toledo 


Association of Insurance Agents. 


Extend Fire Department Scope 


A new Kansas law permits fire de- 
partments to respond beyond city lim- 
its whenever the necessity arises dur- 
ing any emergency, The fire chief or 
person in charge of the department has 
the right to determine whether or not 
equipment and firemen can be spared. 
No formal contract or agreement is 
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necessary. However, nothing is said 
about pay for the services rendered. 


Indianapolis Women Elect Officers 

The Indianapolis Association of Insur- 
ance Women at its annual meeting 
elected Miss Florence Kirch, Home, 
president; Miss Laura Royce, vice-presi- 
dent; Miss Frances Collins, recording 
secretary; Miss Lorene Biehl, corres- 
ponding secretary, and Miss Ann Mootz, 
treasurer. Directors are Miss Connie 
Condon, Miss Evelyn Calloway, Miss 
Beatrice James, Miss LaRue Hayes and 
Miss Elizabeth Augustus. 


Hear Red Cross Talk in Wichita 


The Wichita Association of Insur- 
ance Agents was told of the wartime 
program of the Red Cross and especi- 
ally its accident prevention program by 
J. K. Sims, assistant manager. 

Wichita Civilian Defense authorities 
conducted a surprise test “blackout” the 
evening of April 22. It developed a 
number of weak spots in the setup 
which will be corrected. 





New K. C., Kan., Vice-president 


W. H. Schlatter has been named vice- 
president of the Kansas City (Kan.) 
Association of Insurance Agents, suc- 
ceeding Evan E. Browne, Jr., who re- 
signed to become secretary-treasurer of 
the Kansas association for the duration. 
The association met April 26 and heard 
a talk on residence theft insurance by 
Special Agent Pace of Hartford Acci- 
dent. 


Raymond Smith Heads Corps 


ST, LOUIS — Raymond W. Smith, 
state agent Aetna Fire, has been named 
president of the Underwriters Salvage 
Corps here. As a member of the execu- 
tive committee, he has been active for a 
number of years in the development and 
operation of the corps. 

Frank Galey, assistant chief, is being 
honored for his 50 years of service. 


Hetlage Talks to St. Louis Buyers 


G. C. Hetlage of the G. C. Hetlage & 
Co. appraisal firm, St. Louis, spoke 
Tuesday before the insured members’ 
conference of the Associated Industries 
of Missouri in St. Louis on “Factors 
in Determining Values for Proper In- 
surance Coverage.” 


NEWS BRIEFS 


Paul von Kuster, president of the 
David C. Bell Investment Co., Minne- 
apolis, was honored at a reception on 
completion of 50 years with that com- 
pany. 

R. B. Notestein, casualty manager of 
Travelers in Milwaukee, will be toast- 
master at the “bosses night” dinner of 
the Insurance Women of Milwaukee, 
May 3. Theodore Johnson of R. R. 
Elsner agency will respond to the wel- 
come extended by President Margaret 
Nukow. A skit, “Life in the Writem & 
Dropem Agency” will be put on. 

Herman Hinze, local agent of Sheboy- 
gan, Wis., has been reelected on the 
board of water commissioners there. He 
is chairman of the’ Policyholders Pro- 
tective Association of Wisconsin Mutual, 
fighting the department’s assessment 
against policyholders in liquidation pro- 
ceedings. 

A. R. McCann of the Indiana Inspec- 
tion Bureau is the father of a daugh- 
ter, Margaret Ellen. 


H. J. Sousley has purchased the 
agency of K. C. Pfeiffer at Ada, O., 
and will continue the business with of- 
fice at 104 North Main street. Mr. 
Sousley is a prominent business man 
and banker of Ada and is mayor. 

The Wichita Association of Insurance 
Women was entertained at the home of 
Miss Emily Casford. The annual meet- 
ing is scheduled for May 19. 


Cc. C. Mackenzie has opened a local 
agency at 18038 James Couzens Highway, 
De 
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Important Texas 
Hearing May 20 


The Texas board of insurance com- 
missioners has called a public hearing for 
May 20 to-consider revision in the fire, 
wind and extended coverage rates and 
rules and other matters. Requests for 
consideration of specific subjects have 
been made, including the request for 
adoption of a new standard fire policy 
by Raymond S. Mauk, vice-president of 
American General. There was a re- 
quest for adoption of a special schedule 
for rating cotton quilt factories, request 
to consider adoption of rules to prevent 
fluctuation in fire record credits and 
penalties of more than 5% in any one 
year. There is a request for adoption 
of minimum premium for fire policies 
and for adoption of rates and rules for 
covering periods of indemnity under 
rent insurance in excess of one year. 
There is a request for revision of the 
tannery schedule and request that the 
charge for unexpired premium insurance 
be waived where the premium for the 
endorsement is less than $1. 

There is a request for revision of the 
promulgation of the U. & O. rates and 
rules similar to those that have been 
introduced in most other jurisdictions. 


Texas Meeting to 
Be One-Day Affair 


The Texas Association of Insurance 
Agents has shaped up its program for 
its annual meeting, May 18-19. On the 
first afternoon there will be a meeting 
of the board of directors. On the next 
day there will be a one-day conference 
taking up appropriate and_ pertinent 
subjects. On May 20 will be held the 
annual fire insurance hearing with the 
board of insurance cOmmissioners. The 
proposed new Texas standard fire pol- 
icy submitted by the American General 
will be discussed. This will be a very 
important hearing. The hotel head- 
quarters will be the Driskill at Austin, 


Mississippi Agents’ 
Program Announced 


Program for the annual meeting of 
the Mississippi Association of Insurance 
Agents to be held at the Hotel Heidel- 
berg, Jackson, May 21-22, is announced 
Two O’Connors will feature the pro- 
gram, the first being James C. O’Con- 





New N. C. President Is 
Veteran in Association 





S. L. Gulledge of Albemarle, the new 
president of the North Carolina Asso- 
ciation of Insur- 
ance Agents, has 
been a member of 
t he organization 
continuously since 
he entered insur- 
ance at Albemarle 
in 1918. Mr, Gull- 
edge was born in 
Wadesboro, N. C. 
in 1892 but moved 
to Albemarle in 
1900 and has liyed 
there since. He is a 
graduate of Duke 
University, taught 
school for two 
years and then served in the first world 
war in the military police. After the war 
he entered insurance in Albemarle. 

In 1940-42 he served as a member of 
the state association committee on rates, 
rules and forms and was vice-president 
last year. 





S. L. Gulledge 


nor of Chicago, editor of the “Fire, 
Casualty & Surety Bulletins” of THE 
NATIONAL UNDERWRITER and _ associate 
editor of that publication. The other 
O’Connor is E. H. O’Connor, executive 
director of the Insurance Economics 
Society, Chicago. O. Shaw Johnson of 
Clarksdale is president and will be in 
charge of the session. He will give the 
annual report. Theo. Hardy of Vicks- 
burg, state national director, will give a 
report of his office, J. C. O’Connor will 
speak on “New Developments in Per- 
sonal Insurance” on the afternoon of 
May 21. E. H. O’Connor will be on the 
rostrum, the morning of May 22. On the 
evening of May 20, there will be an 
agents’ war conference. 

On the morning of May 21, B. L. 
Roberts of Canton will report for the 
forms committee; Theo. Hardy of 
Vicksburg, legislative; Warner Wells, 
Jr., Greenwood, accident prevention; R. 
H. Searcy, Columbus, fire prevention; C. 
H. Brandon, Gulfport, B.D.O.; S. ] 
High, Tupelo, public relations; W. F. 
Flautt, Tutwiler, rural agents; Warner 
Wells, education; Maurice Bergman, 
Greenville, finance; E. H. Ruble, West 
Point, membership. 

Mayor Scott of Jackson will give an 
address of welcome and J. W. Robinson 
will extend greetings from the Jackson 
Insurance Exchange. Commissioner 
John Sharp Williams will bring a word 
of welcome from the state insurance 
department. John B. Sneed of Gulfport, 
vice-president, will respond. In the aft- 
ernoon there will be a message from the 
O. P. A. There will be an executive 
session following the address of J. C. 
O’Connor and there will be committee 
reports, proposed amendments to by- 
laws, resolutions committee, nominating 
committee, election of directors. 

The annual get-together dinner will 
be held that evening. On Saturday 
morning the board of directors will 
meet and James C. O'Connor again will 
perform, there being a question and an- 
swer session. E. H. O’Connor will speak 
that morning. His talk will be followed 
by an executive session for members 
only. 


Alabama Membership Up 40%, 
BIRMINGHAM—tThe Alabama As- 


sociation of Insurance Agents now has 
223 members, a gain of 63 or about 
40% since the fiscal year began Sept. 1. 
It is a strong contender for the na- 
tional membership cup. 





NEWS BRIEFS 
J. C. Whitner & Co. have been ap- 


pointed general agents to represent 
World Underwriters of World Fire & 
Marine for Georgia. 

Mrs. Julian Hendren, secretary to R. 
T. Cawthon, secretary-manager Ten- 
nessee Association of Insurance Agents, 
has been granted a leave of absence to 
be with her husband, who is a chaplain 
at Camp Swift near Austin, Tex. 


Serve your customers 100 percent by 
mailing them the Insurance Buyers’ 
Digest each month. Write The National 


Underwriter for sample. 





Hallowell Reviews Agency 
Management Problems 


C. G. Hallowell, vice-president of 
Aetna Casualty, gave a talk on agency 
management problems in wartime before 
the Board of Fire & Casualty Under- 
writers of Springfield, Mass. He re- 
viewed the results of a recent survey 
conducted by his company among 200 
representative agents throughout the 
country as to their principal problems 
today and how they are meeting them. 

_Most agents, he said; stated that loss 
of customers due to entry into service 
or for other reasons occasioned by the 
war had not yet become too serious, but 
is expected to be more so in the months 
immediately ahead. Many agents are 
attempting to correspond regularly with 
customers called into service, and to 
handle their insurance for them while 
they are away. 

Mr. Hallowell said that to offset loss 
of business, many agents are using a 
customer analysis plan, by which the in- 
surance requirements of the various cus- 
tomers are determined as carefully as 
possible. : 

Agents who are making a definite bid 
for business among war workers were 
reported to be still in the minority, but 
their numbers, he said, are expected to 
grow, as an ever-increasing number of 
men and women leave their normal pur- 
suits for work in war plants. 


C. H. Ferguson Is Named 
F. C. A. B. Hartford Manager 


Charles H. Ferguson has been ap- 

pointed manager at Hartford for Fire 
Companies Adjustment Bureau. He 
takes the place of W. C. Moore, who 
recently entered the armed forces. Mr. 
Ferguson has been senior staff adjuster 
at Hartford since 1940. 
_ E. G. Purdy, who has been adjuster 
in charge at New Haven for the past six 
years, has been appointed branch man- 
ager there. 


Back Qualification, Public Relations 


CAMDEN, N. J.—Support for an 
agency qualification bill, which is ex- 
pected to be introduced shortly in the 
New Jersey legislature, and the public 
relations program of the National as- 
sociation was pledged by the Camden 
County Insurance Agents Association, 
at a luncheon meeting, local group, 
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following an address by J. Clarence 
Madera, president. Both projects have 
the endorsement of the state associa- 
tion. 

Mr. Madera said it was up to the 
state and local organizations to raise 
the necessary funds for the public re- 
lations campaign. 


Staggered Hour Exemption Denied 


BUFFALO—Requests by Buffalo in- 
surance offices that they be exempted 
from the new plan of the Buffalo War 
Council staggering hours of downtown 
offices were rejected by the council’s 
transportation committee. Offices re- 
questing exemption were: McPherson- 
Carter Company, Fidelity & Casualty, 
American Mutual Liability, Norman 
Diffield & Co., Massachusetts Indem- 
nity and Smith, Davis & Co. 








Provide Automatic Reinstatement 


BOSTON—The New England Fire 
Insurance Rating Association announces 
a new rule that losses of $100 or less 
will be automatically reinstated under 
fire policies, without need for endorse- 
ment of the policy. Companies are to 
construe outstanding fire policies as if 


they contained the reinstatement clause 
authorized by the new rule. 





Combination in Pittsburgh 


Fred S. James & Co. and the Dor- 
win-Donnelly agency of Pittsburgh have 
formed a combination and will operate 
from the Union Trust building in that 
city. E. Walter Geisler, vice-president 
of Fred S. James & Co., will be in 
charge of the combined office. 


Mail Out War Damage Renewals 

BOSTON—The New England Fire 
Insurance Rating Association this week 
began the mailing of thousands of ap- 
plication blanks for renewals of war 
damage coverage. 


NEWS BRIEFS 

The fire insurance course conducted by 
the Insurance Women of New Jersey in 
Newark has been concluded. The an- 
nual meeting will be held in June. 








Due to rationing restrictions, the In- 
surance Square Club of New Jersey has 
decided not to hold any more meetings 
for the duration. 








PACIFIC COAST 


AND MOUNTAIN 





Seek New Basis for 
Washington State Insurance 


SEATTLE—A new committee to 
work on state lines of insurance has 
been appointed by President Charles P. 
Carroll, of the Washington Association 
of Insurance Agents. Wayne C. Meek, 
Seattle, is chairman of the new com- 
mittee; P. J. Perry, Seattle, is vice-chair- 
man, and other members of the com- 
mittee are George Bryan, Spokane; 
Austin Roberts, Walla Walla; and 
George B. Guyles, Tacoma. 

The committee will negotiate with the 
state purchasing division to secure a 
change in the present practice of secur- 
ing coverage direct from the companies, 
which in turn pay the commission to 
some agent of the carriers’ selection. 

The Washington association this week 
began its drive to raise funds for the 
National association’s public relations 
fund. State Director Alfred W. White 
called on members of the executive com- 
mittee to assume charge of the fund- 
raising work in their respective districts. 
Supplies, including pledge forms, were 
sent to 17 population centers for redis- 
tribution. 


F.C.A.B. Makes Several 
Changes in Pacific Area 


The Fire Companies Adjustment Bu- 
reau has promoted Knox D. Moore, 
Great Falls, Mont., office, to branch 
manager at Pocatello, Idaho, to replace 
M. J. Turner, Mr. Moore has had 15 
years’ experience in all lines, and has 
been associated with the bureau in 
Montana since 1935. 

E. L. Triplett, Los Angeles, is being 
promoted to branch manager at Stock- 
ton, Cal., to replace H. E. Bjodstrup, 
who is being transferred to the senior 
adjusting staff at Seattle. 

Je Kennedy, Portland, Ore., is 
being transferred to El Centro, Cal., 
as adjuster-in-charge, to replace S. S. 
Russell, resigned. 





Heavy Puget Sound Storm Damage 


SEATTLE—One of the worst wind- 
storms ever experienced in the Puget 
Sound area wrought havoc over a wide 
area, resulting in many insurance losses 
covered under the extended coverage 
endorsement. The blow was so severe 
that it uprooted many trees, causing 
heavy property damage, mostly to 
dwellings. 

Following the storm, many inquiries 
were made of agents and brokers by 
property owners wanting windstorm 


insurance. In many cases, agents and 
brokers informed inquiring clients that 
they were already covered under the 
extended coverage form. 

One Seattle general agency ran an 
advertisement in a local newspaper on 
windstorm coverage and as a result 
many inquiries about extended cover- 
age were received by agents through- 
out the storm zone. 


Panel on Responsibility Law 

PORTLAND, ORE, — The newly- 
enacted Oregon financial responsibility 
law will be featured in a panel discus- 
sion at the May 10 luncheon meeting of 
the Portland Association of Insurance 
Agents. The panel will include Wil- 
liam Sharpe, insurance buyer for 
Meier & Frank Co.; John Reilly, attor- 
ney and insurance adjuster, and L. M. 
Koon, manager Oregon Casualty Bu- 
reau. The meeting will be open to all 
insurance men and persons interested 
in the new law. 


Perk Reviews Cal. Legislation 


LOS ANGELES — The Associated 
Agents Committee of Southern Cali- 
fornia discussed legislation at _ its 
monthly meeting, with a large attend- 
ance. 

Harry Perk, Jr., member of the ex- 
ecutive committee of the National As- 
sociation of Insurance Agents, reviewed 
the bills before the California legisla- 
ture affecting insurance. 








Van Ness with Montgomery 
LOS ANGELES—E. E. Van Ness, 


who has been associated with the Gen- 
eral of Seattle in Los Angeles, has been 
appointed special agent in charge of the 
fire and marine departments of the Vic- 
tor Montgomery general agency. He 
succeeds L. L. McBroon, who resigned 
to enter the brokerage business. 





Scott King County Vice-President 


SEATTLE—Willard H. Scott, man- 
ager of the M. B. Hevly-Scott Agency, 
has been elected vice-president of the 
King County Insurance Association to 
fill the unexpired term of Orrin L. 
Madison, who has left the agency busi- 
ness to enter field work, Jack Smythe, 
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insurance manager for West & 
Wheeler, has been elected to take his 
place on the board. 


Share-Ride Liability Discussed 

President Francis T. Homer of the 
Casualty & Surety Fieldmen’s Associa- 
tion of the Pacific Southwest addressed 
the Long Beach (Cal.) Insurance 
Agents Association on share a ride 
automobile liability. 

He outlined the liability of the owner 
and operator of the car so far as the 
riders are concerned, and brought out 
that the California guest law does not 
apply if the owner or operator is paid 
by the ride sharers. He said the em- 
ployer has a liability where he has 
sponsored or arranged the share a ride 
plan, and should be protected. 








New Office Procedure Course 
SAN FRANCISCO—For the benefit 


of new office employes of fire companies 
in San Francisco, the Fire Underwriters 
Association of the Pacific has arranged 
a course on office procedure which will 
start May 11 and continue each Tuesday 
afternoon until July 13. John H. Martin, 
manager Standard Forms Bureau, will 
be in charge of the classes. 





Query on Revised Policy 


Commissioner Caminetti has re- 
quested an opinion from the attorney- 
general of California on a proposal made 
by a “foreign insurer” that it be per- 
mitted to use a form of fire insurance 
policy which contains certain deviations 
from the California standard form, for 
reasons of economy in typing and ac- 
counting. 





Advertise War Damage Renewals 


LOS ANGELES—The Insurance Ex- 
change of Los Angeles has made ten- 
tative plans to conduct the same adver- 
tising program for renewal of war dam- 
age insurance this year as it did last 
year. It is planned to make the mini- 
mum advertisement a quarter page in 
each of the five Los Angeles daily 
papers. 


Move Department Seattle Office 


The Washington department’s Seat- 
tle office will be moved about May 15 
to 604 American building. The move 
is made necessary by the navy’s re- 
quisitioning its present quarters in the 
Exchange building. 





Fire Association Men on Coast 


J. G. Maconachy, vice-president of 
Fire Association, and Walter Gustafson, 


treasurer, were in San Francisco the 
past week. 
NEWS BRIEFS 

Otis Clark, president of Reinsurance 


Underwriters, reinsurance general 
agency of San Francisco, is the father 
of a daughter, his first child. 

The Insurance Girls Service Club of 
Los Angeles, has nominated these of- 
ficers: President, Doris Jackson, Massa- 
chusetts Bonding; vice-president, Gene- 
vieve Holliday, Loyalty group; record- 
ing secretary, Dorothy Dow, Fidelity & 
Casualty; corresponding secretary, Edith 
Wallace, Fidelity & Casualty; treasurer, 
Lillian Weinfield, California Insurance 
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Public rooms for banquets, 








HEADQUARTERS 


dances and special employee 
functions. Ideal accommoda- 


tions for group meetings of 
field men, agents & brokers. 


WRITE JIM BLAINEY FOR RESERVATIONS 


Bureau. Miss Jackson, was elected 
delegate to the national convention in 
Milwaukee. 


Court Upholds IIL. 
Unemployment Tax 
on Agents 1937-41 


Circuit Judge Feinberg handed down 
a decision in Chicago holding that New 
York Life must pay the Illinois unem- 
ployment compensation tax on_ its 
agents’ commission earnings from the 
inception of the tax in 1937 to July 1, 
1941, when the act was amended spe- 
cifically to exclude insurance agents and 
solicitors compensated solely on a com- 
mission basis. The decision probably 
will be appealed to the Illinois supreme 
court. 

The case is of great interest to other 
life offices and to fire and casualty offices 
that accepted business from agents or 
solicitors during the 1937-41 period, 
since the state labor director contends 
they also owe the tax. The Illinois un- 
employment compensation commission 
last year secured from many of the 
offices and companies waivers of the 
statute of limitations so as to avoid the 
necessity of filing suits against all of them 
at that time. The intention was to let 
the New York Life case stand as a test 
case, and although it will not necessarily 
be binding on any insurance company or 
office other than New York Life, it prob- 
ably will be accepted by the other offices 
and companies as decisive. It is esti- 
mated that between $1,000,000 and 
$2,000,000 of unemployment tax liability 
for the 1937-41 period is involved. 

Joseph W. Townsend of the firm of 
Scott, MacLeish & Falk, in arguing 
against the application of the tax by the 
state labor director said that New York 
Life agents are compensated solely by 
commission; that the federal social] se- 
curity system with which the Illinois act 
is necessarily integrated excluded insur- 
ance agents paid by commissions, and 
that the Illinois legislature did not intend 
that agents working on commission 
should come under the act. The con- 
tract is under control of the company 
but not the agent, and the company 
itself does not solicit business, Mr. 
Townsend argued. The New York Life 
petition also states that since the 
amended portion of the act has no date 
when it shall go into effect, it consti- 
tutes a clarification of the legislature’s 
original intention of excluding agents 
from the outset. Another point made by 
New York Life was that although the 
labor director’s assessment would cost 
the insurance company many thousands 
of dollars, its agents would not be en- 
titled to any benefits under the act, be- 
cause the period in which they are al- 
leged to owe the tax has long passed. 

The circuit court in Chicago has up- 
held the labor director in the latter's 
rulings interpreting the applicability of 
the unemployment compensation tax in 
practically all cases, and the [Illinois 
supreme court generally has upheld the 
labor director’s ruling. 





J. A. O. Preus Enters Denial 


The St. Paul “Pioneer Press” ran a 
story the other day stating that J. A. 
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O, Preus, vice-president of W. A. 
Alexander & Co. of Chicago, and a di- 
rector of Lutheran Brotherhood of 
Minneapolis, who was formerly insur- 
ance commissioner of Minnesota and 
later governor of that state, contem- 
plates returning to Minnesota with the 


intention of running for the United 
States Senate. Mr. Preus stated to 
Tue NATIONAL UNDERWRITER that he 


has no intention of making any such 
move. 





Texas Department Shift 


W. D. Parrish, with the Texas fire in- 
surance department in Austin, has been 
transferred to Houston and placed in 
charge of the branch office there, suc- 
ceeding Tom Lee, in charge there for 
several years, who resigned to become 
special agent of T. A. Manning & Sons 
of Dallas in the Houston territory. 





MARINE 


Historic Marine Relic 
It Added to Museum 


A chance visit to an antique shop in 
London by Lieutenant-Colonel Nicho- 
las Biddle, partner of the insurance firm 
of Biddle, Townsend & Company, 
Philadelphia, led to the discovery of a 
relic of. historic significance to marine 








underwriters, which has just been 
added to the museum of the North 
America. 


The relic is a Georgian engraved sil- 
ver tureen, highly embossed and sur- 
mounted by an eagle fronted with a 
shield of the United States and holding 
the emblem “E Pluribus Unum.”: The 
tureen was made in 1811, and is 13 
inches high, 11 inches wide and weighs 
117 ounces. 

According to the inscription on the 
tureen, it was given “to Philip Maugh- 
am, Esq., Commander of the Honor- 
able East India Companies’ Brigantine 
‘Antelope’ in testimony of the sense en- 
tertained of the manly and important 
services rendered by him in contribut- 
ing to the rescue of the American ship 
‘Asia’ of Philadelphia, Captain Wil- 
liamson, from imminent peril at the 
mouth of the Tigris in the month of 
September, 1807.” 

On the reverse side of the silver 
piece, the inscription states that the 
tureen was presented by the presidents 
of the following insurance companies 
and a number of individual under- 


writers: 

John Hollins, Maryland of Balti- 
more; Samuel Sterrett, Union of Balti- 
more; Alexander McKim, Baltimore 
Insurance Company; John Inskeep, 
North America; James S. Cox, State of 


Pennsylvania; Samuel W. Fisher, Phila- 


delphia Insurance Company; George 
Latimer, Union of Philadelphia; 
Thomas Fitzsimons, Delaware Insur- 


ance Company; David Lewis, Phoenix 
of Philadelphia; Israel Pleasants, 
United States Insurance Company and 
John Leamy, Marine of Philadelphia. 

Only the North America and State 
of Pennsylvania of those companies are 
still in business. 


nr 


Bell Named in Chicago by 
National Surety Marine 


Richard F. Bell has been appointed 
special representative of the inland ma- 
rine department of National Surety 
Marine in the Chicago service office. In 
this post he is associated with B. J. 
Nietschmann, resident manager Nation- 
al Surety and National Surety Marine 
Mr. Bell goes from the western depart- 
ment office of Pacific National Fire in 
Chicago, which has just been closed. 
He has been connected with that office 
for about a year and previously for 8% 
years was with the western department 
of National Fire, doing fire underwrit- 
ing and being an inland marine under- 


writer, He will take over in Chicago 
some of the duties of E. S. F ollingstad, 
who has just resigned. 


Schick with Indiana Ins. Co. 

Don Schick has joined the Cooling, 
Grumme, Mumford agency and Indiana 
Insurance Co. of Indianapolis as head 


of the marine department. He had 
been connected with Grain Dealers 
National Mutual Fire. His father-in- 
law was J. J. Fitzgerald, who was 


president of Grain Dealers and died 


~ MOTOR 


General Motors Hearing Deferred 


RICHMOND—The Virginia corpora- 
tion commission was scheduled to con- 
duct an inquiry April 23 into the pro- 
posed plan of General Motors to have 
its automobile dealers licensed for 
Motors Insurance Corporation to write 
fire, theft and collision insurance on cars 
they sell and finance but the hearing 
went over until May 5. More than 90 
dealers already have taken examinations 
given by the Virginia department. 














Convictions in Auto Claim Frauds 

SALT LAKE CITY—A federal jury 
here convicted Eldon C, Harris, Lehi, 
Utah, on all of eight counts in an in- 
dictment that he secured certificates of 
title to automobiles by registering 
numbers of motors he allegedly bought 
from garages. Preston A. Parkinson, 
adjuster at Ogden and Pocatello, co- 
defendant, was convicted on but one 
count. The maximum penalty on each 
count is five years imprisonment. Har- 
ris had the fictitious automobiles in- 
sured, and would later report them as 
stolen, burned or damaged, and collect 
on them. Parkinson, an employe of 
the Fire Companies Adjustment Bu- 
reau, was found guilty of aiding Harris 
in the presentation of false claims. 
They are to appear for sentence May 1. 





Wilkins Is Elected Head 
of Statisticians Group 
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bermen’s Mutual, Indianapolis; A. D. 
Thomas; H. E. Thomas, auditor Se- 
cured Fire & Marine, Indianapolis; 


W. W. Nitsche, Millers Mutual Fire, 
Alton, Ill; J. E. Gallagher, Grain Deal- 
ers National Mutual Fire, Indianapolis; 
Paul Otteson, statistician Mutual Imple- 
ment & Hardware; D. C. Elliott, auditor 


Michigan Millers Mutual, and C. E. 
Butler, auditor Security Fire of Daven- 
port. 


The first afternoon session of the 
casualty session was presided over by 
F. T. Jones, personnel director Conti- 
nental Casualty, and the second after- 
noon session by N. O. Dubson. Speak- 
ers included Scott Harris, executive 
vice-president, Joseph Froggatt & Co., 
New York City, on “What Lies Ahead 
for the Casualty Business;” O. J. Miller, 
Continental Casualty, Chicago; Helen 
Mulligan, assistant treasurer Employers 
Mutual Casualty, Des Moines; Nathan 
Valentine, auditor Michigan Mutual 
Automobile, Detroit; H. J. Wurtz, 
statistician Federal Life, Chicago; D. J. 
Schonberg, statistician Mutual Benefit 
Health & Accident, Omaha. 

The association has a membership of 
195 companies, a slight increase. At- 
tendance at Chicago was over 275. 


Thoughts Advanced by Speakers 


Herman Behrens, board chairman of 
Continental Casualty and president of 
Continental Assurance, introduced Di- 
rector Jones of Illinois. Mr. Jones 
stressed that capital, industry and labor 
must lay aside all competition to aid in 
the war effort. He expressed the opin- 


ion that people as a whole are more 
than willing to sacrifice anything to win 
the war. 

Mr. Menagh in his presidential ad- 
dress discussed the effect of war on in- 
surance. He said manpower problems 
should undergo constant study and all 
operations of an insurance office which 
are superficial should be eliminated so 
far as possible while maintaining the 
high standard of insurance companies’ 
operation, 


Dissertation on Taxation 


Mr. Lundsford of Equitable Society 
stated sound purposes of taxing are 
necessary in order to preserve the assets 
of any insurance company. The taxing 
of any company is a necessary means 
of gaining a definite control by 
state departments, he said. The various 
methods of state taxation should be re- 
viewed and an attempt made to bring 
all states on a common ground on the 
matter of taxation and at the same time 
avoid discrimination. Mr. Lundsfor« 
said the public must be educated to th 
problems of taxing the insurance busi 
ness. 

The annual banquet was held the first 
evening. The second morning was set 
aside for the business session, company 
visits and individual conferences. 





Scott Harris Envisions 
Many Changes in Business 
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said, and totalize each of the 50 at a 
rate 50 times as fast as the best of 
present equipment will permit. 

Present federal tax laws affecting cas- 
ualty companies have worked and are 
working certain severe hardships, he 
said. The law has not been clearly 
drawn and much interpreting is left to 
the individual field examiner and agent 
in charge, with diversity of treatment. 
Manufacturers engaged in war work 
under present laws are granted relief 
by being permitted to set aside out of 
present day high earnings substantial 
sums for accelerated depreciation and 
amortization. This is recognized as an 
economically sound and adequate tax re- 
lief by allowing a proper deduction from 
income for tax purposes. Similar recog- 
nition of the abnormality of present day 
conditions is not accorded casualty in- 
surance companies, Mr. Harris said. 
The tax laws make it most expensive for 
management to endeavor to reserve 
against the day when ratios will revert 
to abnormally high levels. The solution 
to all corporate and individual taxpayers, 
Mr. Harris said, is well conceived sales 
tax, at least as an emergency period ad- 
dition to a reasonable income tax. 


Hopes for Venture Capital 


“The 10 years under a parental type 
of government has tried to knock the 
pins out from under rugged individual- 
ism and American initiative,’ Mr. Harris 
concluded. “Venture capital is the finan- 
cial representation of initiative and 
rugged individualism and that is what 
our country needs. We read only re- 
cently that Reconstruction Finance Cor- 
poration appears to be toying with the 
idea of a $500,000,000 company to insure 
the properties in which it and its sub- 
sideraries are interested. Enough is 
enough. 

“With the expansion in the new types 
of insurance for the casualty companies 
to write there will be need for new and 
additional capital. Is it going to be pri- 
vate venture capital or is it going to be 
more federalized, government controlled 


capital? We trust that it will be the 
former and fear if it should be the 
latter.” 


Craig Talks on Burglary Changes 


T. J. Craig, burglary underwriter for 
Aetna Casualty, Brooklyn, will discuss 
changes in the residence burglary pol- 
icy May 5 before the Brooklyn Insur- 
ance Brokers Association. 


Shouldn't Be Linked with 
Agent and G. A., Pate Says 
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ance,” Mr. Pate said it could have been 
avoided if the companies had called in 
a committee of producers and worked 
out with them the wording of the forms 
to be used. As to the companies’ argu- 
ment that this would have given some 
producers a competitive advantage over 
others, he said that under the present 
setup certain companies have’ a com- 
petitive advantage and that “we feel 
that brokers can be trusted to handle 
negotiations of this kind in complete 
confidence and we believe that the busi- 
ness will be greatly improved for all 
concerned when the companies reach 
the same conclusion.” 

J. F. Brennan, chairman casualty and 
surety committee, mentioned the boiler 
and machinery situation and the grading 
of commissions by size of risk in com- 
pensation as the most troublesome prob- 
lems. He said that even if the two 
groups of boiler insurers reconcile their 
differences and agree on one manual in- 
stead of the two that have been filed in 
New York “we do not hope that the ap- 
proval of single manual will be a lasting 
solution to the problems in this field. 
We believe that serious conditions will 
still exist that only can be cleared away 
by a drastic realignment or rearrange- 
ment of many factors in this field. The 
veto by the governor of the explosion 
writing powers bill of the fire companies 
will not improve the fundamental situa- 
tion.” 

Mr. Brennan said that the delay in 
getting a manual approved, the number 
of changes and the rumors that are rife 
have brought about a chaotic condition 
for all producers but that the committee 
hoped that the result, once attained, 
“may justify the vast expenditure of 
time and effort in its formation.” 

Discussing the conferences on acquisi- 
tion cost on workmen’s compensation, 
Mr. Brennan said that “the general 
situation has been complicated by the 
fact that company representatives have 
had letters from producers approving a 
program of which they know practically 
nothing and agreeing to a scale of com- 
missions on the larger risks of which 
they may not have one.” 

He said that the consensus of brokers 
to whom the committee had access was 
that a uniform brokerage of 10% on the 
first $1,000 of standard premium, 8.5% 
on the next $4,000, and 6% on the ex- 
cess over $5,000 would be an absolute 
minimum but that the companies have 
proposed figures that would bring the 
commission on the larger risks $100,000 
and up to as low as 3%. 

All directors were reelected except 
that J. H. Lynch of Webb & Lynch was 
elected to replace Col. William Schiff, 
who is on active duty with the army. 

At the luncheon the speakers were 





Mr. Pate and Frederic Snyder, com- 
mentator. W. W. Ellis, executive vice- 
president, was toastmaster in the ab- 


sence of A. W. Jenkins of Terry & Co., 
who was absent on account of illness. 
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FINANCIAL STATEMENTS 
DECEMBER 31, 1942 





*AS FILED WITH THE 
NEW YORK STATE INSURANCE DEPARTMENT 


Total Admitted _Liabilities Surplus to 
Companies Capital Assets (except Capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $37,873,317. $22,321,431. $15,551,886." 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 5,355,130. 2,972,513. 2,382,617." 


Organized 1853 


a 
National-Ben Franklin Fire Insurance Company 1,000,000. 4,779,104. 2,476,896. 2,302,208." 


Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,886,787. 2,465,025. 2,421,762." 


Organized 1870 


Milwaukee Mechanics’ Insurance Company 2,000,000. 12,646,922. 6,695,247. 5,951,675." 


Organized 1852 
Royal Plate Glass and General Ins. Co. of Canada 100,000. 334,130. 1,892. 332,238. 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 1,500,000. 11,570,267. 8,899,381. 2,670,886.* 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 11,880,161. 8,595,024. 3,285,137." 


Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


* a * * HOME OFFICE « 10 PARK PLACE *« NEWARK, NEW JERSEY oe * +. * 


Western Department Foreign Department Canadian Departments Southwestern Department Pacific Department 
120 So. LaSalle St. 111 John St. 465 Bay St., Toronto 2, Ontario 912 Commerce St. 220 Bush St. 
Chicago, Illinois New York, New York 404 West Hastings St., Vancouver, B. C. Dallas, Texas San Francisco, Cal. 
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Fashions in burglars 


change too! 


The old fashioned masked bur- 
glar sought only the valuables he 
could carry away in his sack, but 
his modern brother sets a new 
style in burglary technique. He 
arrives in broad daylight, backs 
a moving van up to the door and 
directs his helpers in a complete 
removal job. 





But fashions in burglary protec- 
tion are up-to-date too! Forin- 
stance, the new F. &C. Residence 
Theft policy not only covers the 
insured property on your premi- 
ses but also when it has been 
placed in a warehouse, bank, safe 
deposit vault or the home of a 
friend or relative for safekeeping. 


Damage to the interior, exterior 
and contents of your premises by 


Insure through an 
F. & C. Agent 


He is experienced in the 
as tr of policies to 
m your requirements. 
he is always available in 
the event of loss: he rep- 
resents a company of this 
strong. capital stock group 
which bes paid out more 
then a billion dollars in 
claims since 1853. We will 
gladly furnish you his 
name on request. Write 
to the company at 60 
Maiden Lane. New York. 


housebreakers and theft coverage 
away from the premises for you 
and your family are some of the 
many other features contained in 
this up-to-the-minute policy. 


Better get in touch with your local 
F.&C. Agent and let him tell you 


all about this modern protection. 


heTidelity and (@sualty Gzxp2z 


A Member Company of 


THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER FRANK A. CHR 
President which includes the following companies Vice President 


THE CONTINENTAL INSURANCE CO. 
NIAGARA FIRE INSURANCE CO. 
FIRST AMERICAN FIRE INSURANCE CO. 


FIDELITY-PHENIX FIRE INSURANCE CO. 
AMERICAN EAGLE FIRE INSURANCE CO. 
MARYLAND INSURANCE CO. 








“Pashions in burglars’ appears in national magazines this month to feature the 


NEW RESIDENCE THEFT INSURANCE policy 


you can obtain advertising and sales promotion materials that 
will tie-in and help boost your agency sale of this new coverage. 


WRITE TO THE ADVERTISING DEPARTMENT, 80 MAIDEN LANE, NEW YORK 








